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Annotation. The article analyzes the specifics of the formation of assertive behavior of the personality in the process of professional 

training, in particular, identifies the peculiarities of assertive behavior development of future lecturers under the Master’s Degree 

Program conditions. The conditions of formation of assertive behavior of future specialists in the higher education institution envi-

ronment are considered. It is emphasized that the educational process as a student-lecturer interaction should be built on the principle 

of assertiveness, which is based on mutual respect, friendly perseverance, correct management of students’ learning. 
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Introduction. In today’s difficult conditions, social fac-

tors play a significant role in maintaining the psychologi-

cal balance of the specialists’ personality in various fields. 

In this context, the development of assertive behavior – 

professional quality, which is manifested in confident 

decisions making as a reaction to socio-psychological 

changes, as well as in psychological balance and ethical 

attitude to other participants in the educational environ-

ment, is important, especially for lecturers of higher edu-

cation institutions. The need to develop assertiveness and 

the formation of assertive behavior of future lecturers of 

higher education institutions is caused, on the one hand, 

by the requirements of the current education system in 

Ukraine, and on the other – by the reorientation of mod-

ern youth to active learning, which requires lecturers to be 

constantly prepared for unpredictable professional situa-

tions and the ability to adhere to the chosen course of 

action even under the influence of stressors. In this re-

gard, it is important to consider assertive behavior as one 

of the important personality traits of future lecturers when 

studying in a higher education institution, where learning 

is the main activity for students under the Master’s De-

gree Program conditions. 

A brief overview of relevant publications. The works 

of H. Ball, E. Holovakha, O. Donchenko, M. Savchyn, 

V. Tatenko, T. Tytarenko, O. Khokhlova and others are 

devoted to the study of the peculiarities of assertive be-

havior of personality. The pedagogical aspect of this 

problem was considered by I. Bekh, S. Bishop, 

O. Merzliakova, V. Miliaieva, O. Petrunko, 

N. Pobirchenko, S. Udovytska and others. 

Assertive behavior acquires exceptional significance in 

the professional dimension, as it is the leading means to 

achieve the mutual understanding and agreement in the 

team, allows to ensure successful professional develop-

ment and a high level of psychological well-being of the 

specialist (O. Bondarchuk, V. Klymenko, 

T. Kudriavtseva, H. Lozhkin, Y. Povarenkov, 

L. Podoliak, N. Priazhnikov, V. Yurchenko, etc.). These 

qualities are extremely important in the work of a lecturer 

of higher education institution. 

At the same time, researchers ignore the issues that de-

termine the peculiarities of the manifestation of assertive 

behavior in the professional environment of the higher 

education institution, in particular, during educational and 

professional activities. It is the inadequacy of the devel-

opment of this problem that leads to its more thorough 

study, so the objectives of the article is to analyze the 

peculiarities of assertive behavior development of future 

lecturers under the Master’s Degree Program conditions. 

Description of the main material. The assertive be-

havior in the educational process is understood as the 

optimal version of communication between lecturer and 

students, which leads to the formation of a responsible 

personality who can successfully solve psychological, 

educational, industrial problems [9, p. 119]. The asser-

tiveness of the lecturer is the orientation of his or her 

actions to create conditions for the participant to conduct 

the independent actions with the initial responsibility for 

the choice and consequences of one’s actions. Everything 

must be subordinated to an important goal: to teach the 

students to study independently, to live fully, to work in 

any conditions, to restructure their activities depending on 

the circumstances. The attitude to the personality is based 

on the recognition of his or her individuality; stimulation 

of maximum self-expression; opportunities for the per-

sonality to fully realize oneself [8]. 

In this context, the opinion of V. Semychenko on the 

specific role of creating a favorable atmosphere of the 

educational institution in the formation of worldview, 

ideals, moral principles and professional values of stu-

dents is important [14]. Therefore, we can say that the 

issue of providing the necessary conditions for the asser-

tive behavior development of future lecturers requires a 

comprehensive approach and involves the cooperation of 

students, master students, lecturers and the administration 

of educational institutions. 

The educational process in higher education institu-

tions includes the interaction of lecturers and students 

(master students), in the process of which the didactic 

goal is realized, as well as psychological and pedagogical 

influence (external conditions) through methods, tech-

niques, technologies (correctional, developmental, educa-

tional), that contribute to the disclosure of individual traits 

of each student and master student, the upbringing of a 

high level of moral activity of the personality, respect for 

others, the development of critical thinking and resistance 

to manipulation through confident, socially active asser-

tive behavior. Thus, another significant psychological 

condition for the development of assertive behavior is the 

educational institution environment, its psychological and 

pedagogical influences [3]. 
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The formation of assertiveness as a personality trait of 

a future higher education institution lecturer primarily 

involves a person’s awareness of how much his or her 

behavior is determined by his or her own inclinations and 

motivations, and how much by someone’s imposed atti-

tudes. It often turns out that the pedagogue is under the 

power of attitudes far from his or her true nature, and 

suffers from it. Lecturer is invited not only to take the 

leading role in the script of his or her own life, but also to 

rewrite the script and direct the entire production actually 

[6]. 

According to I. Kozych, the source of assertiveness of 

the future higher education institution lecturer should be a 

sense of professionalism, competence, i.e. when he or she 

knows how, by what means, methods, techniques it is 

possible to make positive changes in communication with 

students or colleagues, prevent conflict, relieve tension. 

An assertive lecturer has a right to: demand the attention 

and involvement of the audience; seek compliance with 

the rules of the discipline; insist on tasks execution. An 

assertive lecturer is not afraid to: be tough (sometimes); 

be soft (sometimes); joke and play (sometimes); face 

aggression, irritability, threats, indifference or excessive 

enthusiasm of students. The basis for all these techniques 

is mutual respect, friendly perseverance, polite demand-

ing. A confident assertive lecturer clearly knows his or 

her goals, tasks, the plan of own activity, his or her own 

strengths, as well as the limitations [5]. 

The ability to experience deeper, existential feelings al-

lows the formation of an assertive position, which is 

based on a conscious rejection of violent methods of in-

fluence and the predominant use of persuasion methods in 

relation to other people. Therefore, we can say that a 

student or master student has an understanding and 

awareness of oneself and others. In such situation a posi-

tive attitude towards oneself and other people leads to 

interpersonal interaction [7]. 

However, today we can state the contradiction between 

the need to form the skills of assertive behavior of future 

lecturers and the fact that currently in psychological and 

pedagogical science there is no single concept of organiz-

ing the future lecturers training on the basis of assertive 

approach. A convincing proof of this is the current system 

of future professionals training to form a new type of 

relationship in the process of professional development. 

According to E. Khokhlova, responsibility, compromise 

and willingness to cooperate should be the main compo-

nents of such relations [17]. 

At the same time, L. Hrymak, P. Stepanov and 

S. Samygin consider this problem from a different angle. 

Thus, scientists claim that today the educational process is 

influenced by the defining characteristics of young stu-

dents, in particular, audacity, competition in education, 

where everyone plays for oneself; lack of common inter-

ests, mutual support and assistance to each other. All this 

contradicts with the principles of education itself, the 

essence of which is based on the positions of cooperation. 

In addition, a number of young people who feel lonely, do 

not believe in themselves or others, increases. Such peo-

ple seek to solve the problems that arise on their own, 

using existing methods and means. In this context, the 

development of assertive behavior of students and master 

students can also be a solution to the problem of growing 

hostility and overcoming destructive relationships in 

higher education institutions [4; 13; 15]. 

According to M. Buianova, the main reason for the 

failure to form an effective motivational strategy of be-

havior for students and master students in the educational 

process is to focus exclusively on external, objective 

criteria of success (image, financial status, career, approv-

al of others and more). It is because of such external crite-

ria of success that the most probable is the appearance of 

fear of failure, failure to achieve goals, and hence the 

development of a strategy to avoid failure [2]. 

O. Khokhlova emphasizes the need for such psycho-

logical and pedagogical work on the development of 

assertive behavior, which should be aimed at understand-

ing of oneself and one’s capabilities, increasing confi-

dence in one’s own personality, self-confidence, altruistic 

skills [17, p. 15-16]. To this end, it is necessary to devel-

op such personal and behavioral traits that lie in the struc-

ture of an assertive personality, i.e. positive openness, 

free expression of feelings and emotions during behavior, 

energy, purposefulness, courage to defend one’s beliefs, 

self-confidence as an indicator of value attitude to oneself 

and other people, initiative in contacts as a manifestation 

of activity in the direction of development and cognition. 

Well-known scientist S. Bishop suggests the training in 

the development of confidence (assertiveness) as a way to 

correct behavior, build self-confidence, increase self-

esteem and promote sincere and effective communication 

[1, p. 9-10]. 

Scientist J. Ramirez in his work argued that the for-

mation of assertive behavior in education is marked by 

the spread of positive influence on the whole group, espe-

cially during the further interaction [19]. 

N. Razhyna considers the important condition for the 

development of assertive behavior of students and master 

students in the educational process, which is the personal 

self-confidence increase, which contributes to personal 

maturity and is reflected in such strategies of interaction 

as compromise and cooperation [12, p. 109]. The devel-

opment of skills of critical thinking and analysis of the 

situation, the implementation of constructive interaction, 

respect to oneself and others, understanding of one’s own 

purpose and what the communication partner seeks, ade-

quate self-esteem are important here [10]. 

The psychological support of students with assertive 

behavior and the formation of motivation for the assertive 

behavior development play an important role here. 

N. Khamska offers “subject-subject interaction of the 

educator and pupils, dialogization of communication, 

understanding, recognition and acceptance of another 

individual as a unique personality; formation of the core 

of personal dignity of everyone; use of innovative forms 

of work”, which provides the achievement of such im-

portant conditions in extracurricular activities, as value 

attitude to others and to oneself, self-cognition and reflec-

tion, stable values of life, the ability to behave politely 

and share one’s own experience with others, etc. [16, p. 

183]. 

Students interact in the process of interpersonal con-

tacts within the group, communicate with each other ac-

tively and gain individual experience. It is important that 

the expression of the individuality of the personality in 

the system of social relations reflects his or her social 
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position, which is based on moral guidelines and their 

active reflection in appropriate behavior and actions. 

Developmental environment as an external influence on 

behavior can be created for students and master students 

through socio-psychological trainings, elective courses, 

classes with elements of training, individual developmen-

tal classes. They must be active in the formation of the 

necessary knowledge and skills for the implementation of 

assertive behavior, meet the age needs of young people 

and the requirements of today, ensure the development of 

awareness of one’s own behavior, its effectiveness, create 

an atmosphere of freedom in communication and inter-

personal interaction, to have a feedback [18]. 

Thus, the above allows us to conclude that under the 

Master’s Degree Program conditions there are quite sig-

nificant changes in the professional development of stu-

dents who will become future lecturers of higher educa-

tion institution. The peculiarities of this process are due to 

the specifics of professional activity in higher education 

institution and the requirements that society puts forward 

for this type of training. All this causes the necessity of 

analysis of the current system of specialists’ training for 

higher education institutions and the creation of condi-

tions that will promote the formation of their assertive 

behavior in the context of the process of professional 

development. 

The system of assertiveness development can include 

both purposeful activities in educational classes in any 

subject, and classes in specially formed training groups. 

As practice shows, in the classroom the formation of 

students’ personal traits necessary for assertive behavior 

can be held on the basis of the principles of development 

of students’ cognitive activity, and it depends on the skill 

of the lecturer. According to these principles, the lecturer 

has a psychological impact on students with an interesting 

short story, demonstration of experiments, unexpected 

questions, unusual behavior to capture their attention and 

arouse their interest. Then the lecturer turns the interest 

that arises into curiosity, a problem situation building, 

focusing on the contradictions in the proposed situation or 

in the observed phenomena. Students have a cognitive 

need and begin the active mental activity aimed at solving 

the problem, which arose [11]. 

The lecturer encourages any options for the problem 

solving offered by students, which contributes to the de-

velopment of confidence, independence, initiative. In the 

process of discussing the problem solutions under the 

guidance of a competent lecturer, students learn to respect 

the opinions of others, to control themselves, their state-

ments, emotions and behavior. After discussing possible 

solutions of the problem, their advantages and disad-

vantages, a generalized reasoned conclusion is made. The 

gradual complication of the educational problems offered 

by students while maintaining their interest in the process 

of solving problem situations contributes to the develop-

ment of their perseverance, determination, ability to bring 

the case to an end [11]. 

Conclusions. Thus, the systematic, consistent inclu-

sion of students into the process of new knowledge and 

skills acquiring will promote the development of all per-

sonal qualities that make up the structure of assertiveness. 

Therefore, the educational process as a interaction be-

tween student and lecturer should be built on the principle 

of assertiveness, which is based on mutual respect, friend-

ly perseverance, correct management of student learning. 
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