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Axotauisi. CTaTTs MpHUCBsYeHa TOCIIDKEHHIO CTPATErii Ta TAKTUK, SKUMHU OTIEpYe TUCKYPCHBHA OCOOUCTICTh IIPU peati3allii pi3sHUX collia-
JIBHUX poJiei. BiHapHICTE comianbHUX poJieli 3yMOBIIOE BUBYEHHS CTpATeTiii ONepyBaHHSI HUMH SIK al[peCaHToM, TaK i agpecaroM. Bpaxosa-
HO Taki 0a30Bi colliayibHI Ta GiocomiaTbHI YMHHUKHY, SK BEPTHKAIbHA / TOPU30HTAJIbHA OpraHi3allist COLiaIbHUX poJieii KOMyHIKaHTIB, BIK Ta
TeHJiep, SKi BU3HAYAIOTh HAMpPSAM KOMYHIKaIlii Ta BIUIMBAalOTh Ha BUOIP CTpaTerii Ta TAKTHK KOMYHiKallii, epeKTUBHICTh SIKOi 0a3yeThcs Ha
MPUHIMIAX MaKCUMi3allii O3UTHBHUX Ta MiHiMi3alii HEraTUBHHUX pe3yibTariB. [IpoBeeHO MparManiHrBICTHYHUM aHawi3 BepOAIBHUX Ta
HeBepOATbHUX KOMITOHEHTIB KOMYHIKaIlii, SIKi BHKOPHCTOBYIOTECSI IMCKYPCUBHOIO OCOOHCTICTIO Y TIPOIIECi ONepyBaHHS COLIaILHAMH PO-

JIIMH.

Knrouosi cnosa: ouckypcusua ocobucmicmy, coyianbHa posib, CMpameis, MaKkmukda, 6epoaibHULL KOMROHEHN KOMYHIKayli, Heeepoaib-

HULl KOMNOHEHM KOMYHIKayii.

Beryn. MoBa € HaflBaKIMBIIINM OpPIEHTHPOM JIFOAWHA Y
xogi 1i coriansHOI MisTTEHOCTI Y CBITI. | SIKIIO IFO MisUTBHICTH
PO3YMITH SIK TIIMOOKHIN, OCMHUCIICHHUH JiaJIoT JIFOMUHU 31 CBi-
TOM, SIK 0araToroyocHe, iHOJl YHICOHHE, MOJIEMIUHE CIIIKY-
BaHHs PI3HOMaHITHUX KOMIIOHEHTIB Ti€l KOJOCAJIBHOI CHC-
TEMH, Ky MM Ha3MBa€EMO CBITOM, TO MOBA € IEpII 3a BCE
MOBOIO 0cOOHUCTOCTI [6, . 282]. OcoOUCTICTH MICTHUTB Y 001
MICUXIYHUH, COI[aJbHUHN, eTHYHMI 1 1HII KOMIIOHEHTH, aje
3aJI0MIIeHi uepes 11 MoBy, i auckypc [11, c. 87].

«OcoOuUCTICTh € BKIIFOYCHOIO B IHCKYpPC, aje pa3oM i3
THUM BOHA CTBOpIOE€ 1ieit quckype» [13, c. 15]. Tlousrtrs muc-
KypCHBHOI OCOOWCTOCTI BioOpaXKye IHIMBITyaJbHY 3[aT-
HICTh MOBHOI OCOOMCTOCTI THYUYKO pearyBaTh Ha JHCKYpCH-
BHE OTOUCHHS, 3B)KAaTH HA BCI KOMIIOHEHTH HE TLTBKH MOB-
HOTO, ajle i HEMOBHOTO XapakKTepy, 3 SKUX CKJIaJaeThCsl KO-
MYHIKaTUBHHMH TIpOIeC 1 AKi BIUIMBAIOTh Ha HOro mnepeoir,
TOOTO JMCKYpCHUBHA OCOOHCTICTH 3[aTHa JO0 TEPEXOay Bif
OJIHOTO THITY JMCKYPCHBHUX BigHOCHH J0 iHmoro [12, c.
127]. 3maTHiCTh JUCKYPCHUBHOI OCOOMCTOCTI MEPEXOIUTH BiJ
OJJHOTO THIY JUCKYPCHUBHHX BIJIHOCHH JIO IHIIOTO 3yMOB-
JIFOE peajli3allifo COIlaNbHAX POoJiel Y MeXaX pi3HHX KOMY-
HIKaTUBHUX CHTYyalill Ta BMIHHS YIIPaBIATH MOBJICHHEBOIO
TIOBEIIHKOIO Y XOJIi 3MiHH COIliabHAX POJICH.

MoBa aHaII3yeThCS K CKJIaJJHa JMHAMIYHA CHCTEMa, SIKa
BUSBIIIETECST B MIKOCOOMCTICHINT MOBJIEHHEBIH B3aeMOZil
MOBIIIB. 32 TaKUX YMOB Yy IIEHTPi JOCIIIKEHHS OIHHIETHCSI
MIUTaHHSI KOMYHIKAaTHBHOTO BIUIMBY MOBIISI Ha aJipecara, 1o
Xapaktepusye OyIb-sKy MOBJICHHEBY B3a€MOJIIO CITIBPO3-
MOBHHKIB. Y NPHPOJHIA KOMyHiKallii Ba)KKO MPEICTABUTH
CHTYallil0, KOJIM MOCTaBJIEHOI METH MOXKHA JOCSTTH 3a JI0-
MOMOTOI0 OJTHOTO-€JIMHOrO 3BepTaHHs J0 mnaptHepa. lle
CKOpillle BUHSTOK, HIXXK NPaBUIO. MOBJICHHEBA TIOBE/IIHKA €
BapiaTUBHOIO — Y TOMY CEHCI, 1[0 BUPIIICHHSI KOMYHiKaTHB-
HOTO 3aBJaHHA JOIyCKae NEKiJbKa CIioco0iB (XomiB) 11 BH-
pileHHs. Y9acHUKH Jiajiory KOPEeryIoTh CBOI il y 3aJex-
HOCTI BiJ] CHTYaIlii, 10 CKJIaJach, 3aJIHIIAIOYUCH Y MEkKax
€IMHOTO Ha/3aBaaHHs [5, ¢. 52]. Haj3aBnanHs Ta KOMyHika-
TUBHI XOJIM CHIBBIIHOCSTBCS, TAKUM YMHOM, 3 TOHSTTSIMH
cTparerii Ta TAKTHKH.

P. bnakap crBep/uKye, L0 BUPAKAaTHCA HEUTPAIbLHO
Maii’Ke HEMOJKJIMBO, OCKIIBKH HaBiTh HEPOpPMAIbHE CITLUIKY-
BaHHS Ma€ 3a METy «3IMCHEeHHS Biaju», TOOTO BIUIMB Ha
CTIPUHAHATTS Ta CTPYKTYPYBAHHS CBITY iHIIOMO JTFOIHHOO [3,
¢. 91]. Cayxarouu iHIITY JIFOJMHY, MH 3aBX]TU IPAarHEMO 3pO-
3yMiTH, 3apa/ii 4Oro BOHA IIOCh Kake. He posymitoun mo-
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THBY MOBJICHHEBHX [Iiif, HE MOXKHA 3pO3YMITH CMHCITy BH-
cnoBmoBanHs [7, ¢. 71-81]. AKTyalIbHICTB HAIIIOTO JOCITi-
JUKCHHSI BU3HAYAETHCSI HEOOXITHICTIO TOCIIKEHHS CTpaTe-
Tl OTepyBaHHs COLIaAIbHUMH POJISIMH Y MPOLIECi KOMYHiKa-
il Ta 3aco0iB 1X BTUICHHSA, IO € MIAIPYHTSIM IS ICKOIY-
BaHHsI KOMYHIKaTHBHHX HaMipiB CIIBpO3MOBHHUKA Ta 3aro0i-
raHHS BUHUKHEHHIO KOMYHIKQTUBHHX HEIOPO3YMIiHb Y XOi
BUKOHAHHSI KOMYHIKaHTaMH Pi3HUX COLIAIBHUX POJIEH.

O0’€KT HOCTIHKCHHS CTAHOBILITH CTPATETii TUCKYPCHB-
HOI 0COOMCTOCTI Y XOi ONIepYBaHHS COIiaTbHIMH POJISIMHU Y
nporieci komyHikarii. [IpeaMeToM noCTiKeHHS BHUCTYIA-
FOTh OCOOJIMBOCTI MOBJICHHEBOTO BTUICHHS CTPATETii i Tak-
THK OIIEpPYBaHHS COLIAIIBHUMH poiisiMi. Matepianom moc-
JDKEHHST CIYTYBAM [aJoriuHi ()parMEHTH 3 CydacHOl
AHTJIOMOBHOI XyJI0’KHBOI JIITepaTypy Ta KiHOCKPHUIITIB aHT-
JIOMOBHHX (pinbMiB. MeTO0 NOCHIIKEHHS € BUOKPEMIICHHSI
CTpareriii onepyBaHHs COLIaJEHUMH POJISIMH, a TAKOXK I1pa-
IMaJIIHTBICTHYHMI aHalli3 BepOaJbHUX Ta HeBepOaJbHHX
3ac00iB BTUIEHHsI CTpaTeriii 1 TAKTUK ONEpPyBaHHS COLalb-
HHMMH POJISIMH.

PesysnbTaTn Ta ix odroBopennsi. KomyHikatuBHa nis-
JIBHICTD € IHTEpPEeHTHO CTPATETidHOI0, TaK SIK BOHA 3aBXKIU
T ITOPSAKOBYETBCS LUISIM, BMOTHBOBAaHNM CIIOKOHBIYHUMH
COIIIATFHO-010JIOTIYHIMHU  TTOTpebaMu  JromuHN. CTpateris
HalyBae cratyc 0a30BOrO IMOHATTS KOMYHIKAIIl Ta OIWHHII
CTPYKTYpYBaHHSI KOMyHiKaTHBHOI jisibHOCTI [9, ¢. 20]. Ko-
MYHIKaTHBHI CTpaTerii MOBIIS BapirOIOTHCS 32 TUIIOM HOTO
MOBJICHHEBOI B3a€EMOJIii 3 aJjpecaTtoM — KOONEPaTHBHUM 4H
kouduiktanM [2; 5; 10; 14; 15]. Okpim 115010, BapiroBaHHS
KOMYHIKaTHBHHX CTpaTeriii MOBII OOOB’SI3KOBO Y3TOIDKY-
€ThCS 13 3arajbHOIO (SIK TOJIOBHOIO) KOMYHIKATUBHOIO Me-
TOFO MOBIISI, XaPAKTEPHOIO IS KOYKHOTO THITY UCKypey [1;
8; 16].

I[TpaBuo BOPSAKOBAHOCTI MAPHUX POJILOBHX i Haro-
JIOIIIYE, [0 «TTapHA, KOMIUIEMEHTYIOYa» POJIb € HEOOXITHUM
(bakTopoM JuIst HaOyTTSl CHIIM TIEBHOIO COLIAJIBHOIO POJUTIO
[17, c. 6-7; 18, c. 2]. ToMy HasiBHICTb aJpecaHTa Ta aapeca-
Ta € HEOOXiTHOI0 YMOBOIO CTPAaTETIYHOTO ONEPYBaHHS COLli-
ATBHUMH POJISIMHUL.

Ha peamizamito corianbHUX poJiel JUCKYPCHBHOIO OCO-
OWCTICTIO BIUTMBAE 3arajbHa CIPSMOBAHICTh KOMYHIKAIlii Ha
KOOTIeparlito 41 KOH(QIIIKT, a TAKOXX 06a30Bi comiaibHi Ta 6i0-
colfianbHi 3MiHHI. BiK, comianbHui Ki1ac, CTaTh JUCKYPCHB-
HOI 0OCOOMCTOCTI BHOCSATH KOPEKTHBH Y peaizalliio cowiaib-
HUX POJIEH.
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Crparerii, 110 BU3HAYAIOTh HAIIPSM iHTEpaKIlii, BUOip oc-
HOBHHX 1 JIOIATKOBUX TEM PO3MOBH IIPY BUKOHAHHI KOMYHi-
KaHTaMH PI3HUX COLaIbHUX pojeil Kiacu(piKyeMo sIK cTpa-
Terii penpe3eHTarii Ta iHTepnperanii coniaabHUX POJIeH.

1. Crpareris penpeseHTallii comiaJbHOI PO MOXE BTi-
JIFOBATUCh Yepe3 TaKTHKY MPONOHYBaHHS BJIACHOI cowiajb-
HOT poJti:

(1) THE BALLROOM. A dance finishes. Almasy takes
over from D’Agostino to partner Katharine. They dance
beautifully. The others remain on the terrace in deep conver-
sation. KATHARINE: Why did you follow me yesterday?
ALMASY: Excuse me? KATHARINE: After the market, you
followed me to the hotel. ALMASY: | was concerned. As |
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JIKy HeBepOaITbHI KOMIIOHEHTH B3a€MOJIIIOTE 3 BEpOATBHUME
3a TIPUHIIAIIOM KOOPAMHALIT, YUM MOCHIIOIOTh e()eKT TAKTH-
KU CIIPOCTYBAHHSI 3HAYYIIOCT] BJIACHOT COLIaJIbHOT POIi.
TakTHKa IeMOHCTpAILT BUIIOT COIIiabHOT POJTi, 3a3BHYAN,
BiIOyBA€THCS 32 YMOB aCUMETPUYHOCTI COILAJIBHUX POJIEH,
TOOTO JIi€ iepapxi3allis coliaabHUX pojeil. Ha MoBIeHHEBO-
My DiBHI TAKTHKA JEMOHCTpAIIii BIACHOI BHIIIOI COI[ialbHOT
POITi BUpaXKa€eThCs Yepes TinepOosIi30BaHy HO3UTHBHY CaMO-
pedepentiiro Ta TITy3yBaHHS 3 €IEMEHTAMH ipOHii Ta capka-
3My:
(4) EMILY: Guard this with your life. ANDREA: Of
course. You know, if | can deliver the Book, that means |
must have done something right. I’'m not a psycho. Oh, and,

said, women in that part of Cairo, a European woman, | felt

you know, she called me Andrea? | mean, she didnt call me

obliged to. KATHARINE: You felt obliged to. ALMASY: As
the wife of one of our party [8].

YoNoBIK NPONOHYE CBOIO COLIaJBHY POJIb 3aXHUCHHKA
XKIHIII, amnejIolyYd 10 IO3WTHBHOI camopedepeHIii uyepe3
MPOSIB BiIMOBIAIBHOCTI 3a KOMYHiKaTHBHOrO maptHepa (1
was concerned; As | said, women in that part of Cairo, a
European women, | felt obliged to) ta aprymenTytoun cBoi
i (As the wife of one of our party). Taktuika npornoHyBaHHs
BJIACHOT COIIANBHOT POJI «3aXMCHUK» 3a0e3reuye Koonepa-
THBHY CTIPSMOBAHICTB Y CIILIKyBaHHI.

VY xomi omepyBaHHs TaKTHUKOK IMiJATBEPKCHHS BJIACHOT
COLIAJIBHOT oI, Yepe3 sIKy TaKOXK IMIUIEMEHTYEThCS CTpa-
TeTisl penpe3eHTAallii CoiaTbHOT POJli, BPAXOBYEThCS CUMET-
PHYHICTD / aCUMETPUYHICTh POJILOBUX MO3MILIH. 32 yMOBH
ACHMETPUYHOCTI POJIbOBHX TO3MILIA MOBEI[b 3 BHIIOIO COIli-
ATLHOIO POJUTIO MaTHMe AWIAKTHYHHUN BIUTHB Ha CBOTO CITiB-
PO3MOBHHKA:

(2) “You seem preoccupied. It’s the engagement, |
guess,” said my brother. “Yes.” “Are you very much in
love?” “Of course.” With a smile both compassionate and
worldly-wise, my brother turned back to watch the ball in
midfield. In his hand was a Turkish Marmara cigar — he had
taken up this habit two years earlier, “just to be original.”
“Marriage will do you good,” said my brother, his eyes still
on the ball [5, p. 32].

JluckypcuBHa OCOOKCTICTb Y COLUaNBHIM poJti «CTapIiuii
OpaT» MiATBEP/KYE BIACHY COLIaJIbHY POJIb, AAI0YH OPaIN
MOJIOIIIIOMY OpaToBi MIOA0 MLTIO0Y Ta CIMEHHOIO J>KHTTS
(Marriage will do you good). HeBepbanbHi KOMIOHEHTH
KOMYHIKalil B3a€EMOJIIOTh 3 BepOAJbHIAMH 3a TPHHIMIIOM
koopauHaigi [12]. TlixTBepkeHHs COLANbHOI POl cTap-
moro (JocBimdeHoro) OpaTta BinOyBaeThCS 3a JTOTIOMOTOIO
HeBepOaIbHUX KOMIIOHEHTIB, 1[0 CHOPHSIOTH €(PEKTHUBHOMY
BTUICHHIO TAKTUKH TTITBEPPKSHH BIIACHOI COITIAIBHOT PO
(With a smile both compassionate and worldly-wise). Uepes
aressiio JI0 1€l TAKTHKY CTapIuMii OpaT IEeMOHCTPYE CBIi
JKUTTEBUU JTOCBIJ Ta MYIPICTh Y BIAMOBIIb HA IHILIATHBY
MOJIOAIIOTO OpaTa MmoYaT po3MOBY IIOAO MPUBATHOTO JKHT-
st (Are you very much in love?).

TakTHKa CIPOCTYBAHHS 3HAYYIIOCTI BJIACHOI COLIAIBHOI
poJIi Yy KOOIEpaTHBHO CIPSIMOBAaHOMY CIIUIKYBaHHI € 3aco-
OOM pearyBaHHS Ha KOMIUTIMEHT.

(3) “Please spend the night and relax. I feel like we got off
on the wrong foot. | wish you no harm, beautiful Lola.” |
blushed as he complimented me. “I'm not beautifuly [1, p.
40].

CripocTyBaHHS COIaNBHOI poJii Maiil0yTHBOI KOXaHKH Bi-
JOyBaeThCA Ha BepOaTbHOMY DiBHI y (opMi 3arepedHoro
peuennst (I'm not beautiful). Ha HeBepOanpHOMY PiBHI CIIpO-
CTyBaHHA KOMIUTIMEHTY BiIOYBa€ThCS depe3 MposiB 30eHTe-
xenns (I blushed as he complimented me). V takomy Bura-

65

Emily, which is great. [sn't that great? EMILY: Yeah,
whoopee. Right. [7]

KomyHikaTHBHA MOJIS «CHIJIKYBaHHS JJBOX aCHCTEHTOK)
Mae MI00ANIbHY CIPSMOBAHICTh HAa KOH(IIKT. JIBi JiBUMHY €
CYIEpHHUIISIMU Ta HAMAraroThCsl 3aBJIaTH LIKOH OJHA OJIHIM.
AHIpea IEMOHCTPYE BHIIY COLIaJbHY pOJb depes Timep0o-
ni3oBaHy nmo3utHBHY camopedepentito (You know, if | can
deliver the Book, that means | must have done something
right) 3 enemenTamu camoipoHii (I'm not a psycho), a Takox
HAaBMUCHO TTOBiIOMIIsiE, o MipaHna, X 60c, 3BepTaeThes 10
Hei Ha i Bacue im’s (she called me Andrea). Takum dnHOM,
aJIpEcaHT arellloe JI0 CIUIBHOTO 3HaHHA TOro, mio ix Goc
3BEPTAETHCSI IO CBOIX ACHCTEHTOK Ha ojue im’st Emily. Pu-
topuude 3ammtands (Isn't that great?) cmpusie Bmamomy
BTUICHHIO TaKTHKHU JIEMOHCTPALi BUIIIOCTI BJIACHOT COLiab-
HOI pomni. TakTHKa 1eMOHCTpaLlii COLaIbHOT POJi MOXKE Ma-
TH KOH(IIKTHY mpupody. HaBMiCHE JIEeMOHCTpYBaHHS BH-
LIOCTI BJACHOI COLUAJIBHOT POJIi MOXE JEKOAYBATHCH ajpe-
CaTOM SIK TNIy3yBaHHs y HOro CTOpoHy abo K o0pasa.

TakTHKa TPUNHCYBaHHS COIIAIBHOI poXNi camoMy coOi
Mae 3a METy IIepeiHATH Ha ce0e COoLialbHy POk, IO € BU-
LIOKO 33 COLAJBHY POJIb OIIOHEHTA. Y TaKOMY BHUIAIKY MO-
BJICHHEBHMIH perepTyap BKIIOYAE TinepOOIisalliio BIACHOT
CcoLiaJbHOT POJIi Ta OTOYYIOUOTO CEpEe/IOBHIIA, MO3UTHBHY
caMopedepeHIIito:

(5) They were 3 very beautiful women as the headwaiter
seated them at the table. Beata was still quiet after they had
ordered the meal, while Brigitte and their mother chatted
about the shopping they 'd done. Monika told Beata that they
had seen dresses that would look well on her, but Beata
showed no interest. “It’s a shame you can’t wear books, ”
Brigitte teased her. “You'd have much more fun in the
shops™ [6].

Morona cectpa HpHITUCYe coOi COIIABHY POJb CTap-
IOi CecTpH, OUTbLI JIOCBIIUEHIIIOI, TIy3ylo4d 3i CTapIuol
cectpu (It’s a shame you can’t wear books) ta Hamaroum
cymtiBai nopamu (You'd have much more fun in the shops).
IMpoconuyHi KOMIIOHEHTH KOMYHIKAIIii MiBUILYIOTh edek-
THBHICTh TAKTHKH TPHUIMCYBaHHS COOl BHIIOI COL{abHOT
poui (Brigitte teased her). BrisieHHsI KOMYHIKAHTOM TaKTHKH
TIPUITICYBaHHsL coOl BHINOI COLiajbHOI pOJIi TEpEeBOINTH
KOMYHIKalilo y KOH(QUIIKTHE pycJo, aJpke HE BiJIOBinae
OYiKyBaHHSM KOMYHIKQTUBHOTO IIapTHEpPa Ta COL{AILHUM
HOpMaM.

2. Crparerist iHTepHpeTallii COIiaJIbHUX POJIEH OIIOHEHTa
y KOONEPaTUBHO CHPSIMOBAHOMY CIIUIKYBAaHHI BTUIFOETHCS
4yepe3 TAaKTUKY MPU3HAYEHHS COIMIaTbHOI POJTi KOMYHIKATHB-
HOMY mapTHepy. [Ipu3HadueHHs BHIIOi comiagbHOI poii, SKa
HE € BJIACTUBOIO OMOHEHTY, MO)KE iHTEpPIPETYBAaTUCh B aKCi-
OJIOTIYHOMY TIPOCTOPI SIK IIIHHICTH HaAii Ta onTumismy. Ilo-
3UTHBHI €KCIEKTaIlli MOJ0 BYMHKIB Ta JYMOK OIOHEHTa
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CHPHSIOTH BIATOMY BTUICHHIO TAKTHKU TIPU3HAYECHHS COIlia-
JIBHOT POJIi KOMYHIKaTHBHOMY ITapTHEPY:

(6) When she saw my spirits sink, Sibel caressed my hand.
ow much did you pay for the bag?” “Fifteen hundred
lira,” I said. “If you don’t want it, I can exchange it tomor-
row.” “Don’t exchange it, darling, ask for your money back,
because they really cheated you.” “The owner of the shop iS
Senay Hanim, and we’re distantly related!” I said, raising
my eyebrows in dismay. Sibel took back the bag, whose inte-
riors I had been quietly exploring. “You're so knowledgea-
ble, darling, so clever and cultured, ” she said, with a tender
smile, “but you have absolutely no idea how easily women
can trick you” [5, p. 13].

KoMmyHiKaHT y cOIiaJIbHIA poJii HapeueHOi Npu3HayYae
CBOEMY MalOyTHHOMY YOJIOBIKOBI COIiaJIbHY POJb 3HABIIT
MozHoOi iHaycTpii. TakTHka NMpU3HAYEHHS COLUAIBHOI oI
BUKOHYETBCSI 32 YMOBH 3arajibHOi CIIPSIMOBAHOCTI CIIUIKY-
BaHHs Ha Koorepaiito. Ha BepOansHOMY piBHI KOOIIEpaTHB-
Ha TaKTHKa MPU3HAYEHHS BUILOI COLIaJIbHOT POJli KOMYHiKa-
TUBHOMY TIapTHEpY BimOyBaeThcs depes pedepeHmito 1o
TIO3UTHUBHAX SIKOCTEH OIOHEHTa y BHIJIANI BHKOPUCTAHHSI
skicuux npukMetHukiB (You re so knowledgeable, darling,
so clever and cultured), o mir0Th y KOOpaUHALL 3 HEBepOa-
JBHUMHK KiHecHuHuMM KommonenTamu (Sibel caressed my
hand; with a tender smile).

3a ro0abHOTO CIIpsIMYBaHHS KOMYHIKalil Ha Koomnepa-
IiF0 HAHMOIMPEHINMM 3aCO00M BTUICHHS TAKTUKU BH3HAH-
HSl COL{aJILHOI POJTi KOMYHIKATUBHOTO MapTHEpa € KOMILTi-
MEHT abo roxBaiia. BBeseHHs KOMYyHIKaTHBHOTO TapTHEpa
JI0 CBITY BHUKOHABI IIi€l TAKTHKH, AOPY4YECHHs iHomy / iif
TAEMHHIp TA CEKPETIB TAKOX € IHCTPYMCHTaMH BTUICHHS
TaKTUKA BU3HAHHA COIANBHOI POJIi KOMYHIKaTHBHOTO Tap-
THepa:

(7) ANDY: What’s a preview anyway? NIGEL: Miranda
insists upon seeing all the designers’ collections before they
show them. ANDY: And she tells them what she thinks? NI-
GEL: In her way. There’s a scale. One nod is good. Two
nods is very good. There’s only been one actual smile on
record, and that was Tom Ford in 2001. She doesn 't like it,
she shakes her head. Then, of course, there’s the pursing of
the lips. ANDY: Which means? NIGEL: Catastrophe.
ANDY: So because she pursed her lips, he’s gonna change
his entire collection? NIGEL: You still don 't get it, do you?
Her opinion is the only one that matters [7].

TakTrka BU3HAHHSA COINIABFHOI PO KOMYHIKATUBHOTO
mapTHepa BiIOYBAa€ThCS depe3 IMOCBSMEHHS y HeBepOabHI
KOI cBOro Ooca. YoMoBiK, MpalliBHUK JKypHAIy MOJH, Ha-
BYa€ aCHUCTCHTKY HEBEpOALHUM KOJaM, SIKi BUKOPHUCTOBYE
ix kepiBHHK. KOMyHIKaHTH MalOTh PiBHI COLiajJbHI poyi —
migierm Mipauu pictii. [Ipy BTieHHI TAKTHKH TiITBEp-
JOKEHHS COLIaJIbHOI POJIi KOMYHIKaTUBHOTO HapTHEpa 3ara-
JIbHA CIIPSIMOBAHICTh KOMYHIKallii € KOOIEpaTUBHOI. Y
Mpuknagi (7), OKpiM TaKTHKH BH3HAHHS COIAIBHOI PO
KOMYHIKaTUBHOTO IapTHEpa, JAEMOHCTPYEThCSl BTLICHHS
TaKTHKW JWIAaKTHYHOTO BIUIMBY Ha ONOHEHTa. J{is moBuaH-
HSI XapaKTePHUM € HiJBUILIEHHS KATETOPUYHOCTI Yepe3 BKH-
BaHHsI CIIOHYKaJIbHUX PEYCHb 3 JIECIIOBAMH IMIIEPaTUBHOTO
croco0y Ta MOJIAJIbHUMH CJIOBaMH 31 3HAYEHHSIM OBHHHOC-
Ti, OIIHHUX CIITETiB, aKIICHTYBaHHS BJIAaCHOI JyMKHU Ta 30i-
JIBIICHHSI €MOLIMHOCTI 4epe3 BXKMBAaHHS 1HTEHCH(IKATOPIB
[4,c.7].

TakTrKa MUAaKTUYHOTO BIUIMBY MOJKE JIEKOAYBaTUCh aJl-
pecaToM Mo-pi3HOMY B 3aJISKHOCTI BiJl 3arajibHOI CIPsSIMO-
BaHOCTI KOMYHIKaIli Ha Kooreparito / KOH}IIKT, BiJ BiKyY,
TeHJepy KOMYHIKaHTIB, IO BHKOHYIOTH COIN&JbHI POJIi.

I
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BrineHHs TaKTUKW AMIAKTUYHOTO BIUIMBY HA KOMYHIKaTHB-
HOTO IapTHEpa y X0/l TP COLaNbHUX poJjieii Marepi Ta Jo-
HBKU BIJIIOBI/Ia€ 3arajbHO NPUHHITHM Yy CYCIIUIBCTBI HOp-
MaM IIOJI0 BUKOHAHHS COI[IalbHUX poJiel 0aThKiB Ta JiTCH,
a TOMy Ma€ KOOTIepaTHBHHI XapakTep:

(8) “Now, don't forget, six o’clock Saturday,” she said,
depositing the plate and fork into the sink before turning me
and aiming me for the front door. So, time to go then, was it?
I grabbed the envelope, Petunia trailing mournfully after me.
“Dinner for my birthday. You won't forget?” She sounded
worried. I turned and hugged her. “I wish you'd let us take
you out. Or at least allow me to cook for you” [4, p. 73].

MoBneHHEBUH TOBYAIBHUM BIUIMB JI€MOHCTPYETBCS Ye-
pe3 imnepatus (don 't forget), TAKOHIYHICTh Ta YiTKICTh BH-
crnoBmoBaHHA (six o’clock Saturday), anensiiiro 1o dacy
(Now). PonboBa rpa «40JIOBIK—IpY>KHHA» MaTHME iHIII Hac-
JIJKH BTUICHHS TAaKTUKH JIMAAKTUYHOTO BIUIMBY HA KOMYHI-
KaTUBHOT'O TIapTHEpA!

(9) LORD WINDERMERE: Well, dear, has the fan been
sent home yet? Margaret, you have cut open my bank book.
You have no right to do such a thing! LADY
WINDERMERE: You think it wrong that you are found out,
don’t you? LORD WINDERMERE: 1 think it wrong that a
wife should spy on her husband. LADY WINDERMERE: |
did not spy on you. I never knew of this woman’s existence
till half an hour ago [9].

YoJI0BiK HAMAra€eThCs peatizyBaTH TAKTUKY AUJAKTHYHO-
TO BIUIMBY Y CIIJIKYBaHHI 3 APY>KHHOIO, 3BEPTAIOUKCH 10 HEl
Ha moBHe iM’st (Margaret) 3amicTh MECTIHMBOTO 3BEPTaHHS
(dear). YosoBiK amenroe 70 TPABHI MOBEAIHKHA Ta TIPaB
npyxunu (You have no right to do such a thing!); Bucnos-
JIFOE BIIACHY JYMKY II0/I0 cuTyaii y ixuiii pomuni (1 think it
wrong that a wife should spy on her hushand). Xiuka y pomi
JPYKUHU KPUTHKYE Jii 4OJOBIKA, BUKOPHCTOBYIOUH PHUTO-
puune 3amuranss (You think it wrong that you are found out,
don’t you?); cpoCTOBY€e IyMKy YOJIOBiKa IIOH0 il il 3a
noromororo 3anepeunoro peuerns (I did not spy on you),
HaJIal0uM JIeTaIbHY apryMeHTaio. TakTuka TUIakTHIHOTO
BIUIMBY HE € YCHIIIHOIO Y POJIbOBIM Mapi «HOJOBIK — APY-
JKMHa» 32 YMOBHU 3arajibHOI CIPSIMOBAHOCTI KOMYHiKallil Ha
KOH(JTIKT.

[Mpuknany 8, 9 1eMOHCTPYIOTh ABOICTY MPUPOLY TAKTUKU
JMIAKTHYHOTO BIUTMBY. 32 YMOB KOOIEPAaTHBHOI KOMYHiKa-
i1 TPOCTEKYETHCS MITHTALlsT aBTOPUTAPHOCTL. Y pasi rio-
OanpHOT KOH(QIIIKTHOI Opi€HTAIii mpu Oa)kaHHI 3MIHCHUTH
JMIAKTAYHUIA BIUTHB, TPOCTEKYETHCS ITiBULICHHS BJIACHO-
T'0 KOMYHIKaTHBHOT'O CTATyCy Ta aBTOPUTAPHOCTI.

TakTuka 3anepedeHHs COLiaTbHOT POJli KOMYHIKATHBHOTO
napTHepa Ma€e KOH(JIKTHE CIpsiMyBaHHS. MOBJICHHEBUMH
IHCTpyMEHTaMH 11 BTICHHS € apryMEHTYBaHHs BIIACHOT TOY-
KU 30pY, alleIlOBaHHs JI0 TOYYTTIB aJ[pecara 4epe3 BUKOPH-
CTaHHS YMOBHHUX pe4eHb Ta IIIy3yBaHHs y (opmi 3areped-
HHX peUeHb!

(10) DIEGO: Well, some people have to get shot in a rev-
olution. I prefer evolution. Educate the poor. Maobilize the
workers. Rise like a slow tide. But you... you'll have your
revolution and kill half the poor to save them. SIQUEIROS:
Diego, this from a Communist who’s getting rich painting
for the government and wealthy patrons? DIEGO: I can't
help it if the rich have good taste. SIQUEIROS: The rich
dont have good taste. They pay someone to have good taste
for them. And they don't hire you because you are good.
They hire you because you assuage their sense of guilt. They
use you, Diego, and you are too vain to see it [2].

Posropranns komyHikanii y 6ik KOHQUIIKTY BiIOyBaeThCs
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y XOJIi peaizallii OMHUM i3 KOMYHIKQHTIB TaKTHUKH 3arepe-
YEHHSI COLiaJIbHOT POJIi OIOHEHTA. 3anepedeHHs COLialbHO
pOJIi  TATAHOBHMTOIO XYIOXKHMKA HAa MOBJICHHEBOMY DiBHI
JIEMOHCTPYETBCS Yepe3 MUTAJIbHE PEUeHHs, 110 MICTHTh He-
raTUBHY pedepeHIIito mo BiAHOIIEHHO 10 onoHeHTa (Diego,
this from a Communist who’s getting rich painting for the
government and wealthy patrons?). Hacrymaum ertamom
BTUICHHSI TAKTHKH 3aIIePEUCHHSI COIIANBHOT POJTi OTIOHSHTA €
BHUCJIOBIICHHI BIIACHOI TOYKH 30Dy i3 HEraTHBHOIO KOHOTAII|-
€fo momo Horo comianeroi pori (The rich don’t have good
taste; And they don't hire you because you are good). Bu-
CIIOBJIFOIOYX HETATHBHY OIIHKY OTOYCHHIO ONOHEHTa, afipe-
CaHT HAJ[a€ HETaTHBHY OIIIHKY CAMOMY OTIOHEHTY depe3 Ho-
TO NMPUHAJIEHKHICTH JI0 OTOYYIOUOro HOro Kojia. ApryMeHTy-
BaHHsI BracHoi Touku 30py (They hire you because you as-
suage their sense of guilt. They use you, Diego, and you are
too vain to see it) miaKpirUIIOe TyMKy aapecaHTa Ta CIpHse
BJIOMY BTUICHHIO TAKTHKH 3allepeueHHs COLIAIBHOI poii
OIIOHEHTA.

TakTrKa irHOpYBaHHS COIUANBHOI PO JTi€ 32 yMOB acH-
METPUYHIX POJFOBUX TO3MIIF MOBIIB a00 32 YMOBH 3ara-
JBHOI CIPSIMOBAHOCTI KOMYHIKaIii Ha KOHQIIKT. 3a3BUdait
MOBIIi IEMOHCTPYIOTh HE3HAHHS B c(epi AiSUTFHOCTI OMOHe-
HTa, BHCJIOBIIIOIOTH HEBJOBOJICHHS OCOOMCTHUMH SIKOCTSMHU
XapakTepy ONOHEHTA, HAMAraroThCsl MPUHU3UTH Y1 00pa3u-
TH ONOHEHTAa, a TaKOXX BHKOPUCTOBYIOTH NEHOpAaTHBHI BH-
CIIOBJIFOBaHHSL:

(11) JULIE’S MOTHER: Remind me again why you're
doing this... JULIE: Blog. JULIE’S MOTHER: Whatever it’s
called. JULIE: ¢’s a regimen, Mom. Like doing sit-ups. JU-
LIE’S MOTHER: Well, it’s just adding pressure. JULIE:
What pressure? JULIE’S MOTHER: You have a full-time
job, you have a husband, and now you’re gonna get sick
from blogging. JULIE: I¢’s sort of like being in AA. JULIE’S
MOTHER: What are you saying? JULIE: It gives you some-
thing you have to do every day, one day at a time. JULIE'S
MOTHER: How do you know this lingo? Honey, are you an
alcoholic? [3].

TenedonHa po3MoBa MaTepi Ta JOHBKH 111010 HOBOTO XO-
01 JTOHBKH TIEPEPUBAETHCS, KOJIU MATH BTLTIOE TAKTUKY ITHO-
pYBaHHS HOBOi COILIAJIIBHOI pOJIi CBOET MOHBKU — Oorepa.
Martu ieMOHCTpye He3HaHHs B cepi IisIbHOCTI CBOET J0-
ueku (Remind me again why you re doing this...; Whatever
it’s called); Bucnosmoe HeBmoBoseHHs HoBuM X001 (Well,
it’s just adding pressure); BukopuctanHst JiecioBa get sick
from imMrutiKye HEBaXJIMBICTh Ta HEJIOPEUHICTH OJIOrepCcTBa Y
*uTTi joHbku. [lutanus-nepenmryBanns (What are you
saying?) nposBisie HEOOI3HAHICTD Y cepi MisTLHOCTI JOHB-
ku; utaseHi pederns (How do you know this lingo? Honey,
are you an alcoholic?) cnpustirots peasizarii TAKTHKH iTHO-
PYBaHHS COLAJILHOI POJIi KOMYHIKaTHBHOIO TNapTHEpa Ta
MIEPEBO/ISITH KOMYHIKAIIi0 y KOHQIIIKTHE pYCJIO.

BucHoBku. CrpaTerii, 1110 BU3HAYAIOTh HAMPSM IHTEpaK-
11ii, BUOIp OCHOBHUX 1 JOAATKOBHX TE€M PO3MOBH IIPU BHKO-
HaHHI KOMYHIKaHTaMHU PI3HUX COLiaJbHUX pojed kiacudi-
Ky€eMO sIK CTpaTeril pernpeseHTalii Ta iHTepHpeTari coria-
npHUX posted. Lli cTparerii BTUTIOIOTBCS Yepe3 TaKTHKH, SIKi
BU3HAYAIOTh HANpPSM KOMYHIKalii — KOOIIEpaTHBHHUN UM
koHpikTHUH. Crpareris penpeseHTallii colianbHOi poIi
IMIUIEMEHTY€ETBCSI Yepe3 TaKTHUKH INPOTIOHYBAHHS, ITiITBEp-
JUKEHHSI, CIPOCTYBaHHS 3HAYYIIOCTI BJIACHOI COIiajbHOL
poi, ki BiTHOCUMO 10 KoonepaTuBHUX. KoH]IiKTHII Xa-
paKTep MaroTh TAKTUKW JEMOHCTpAIlii BHIIOI COI[aJbHOL
porni Ta mpunucyBaHHS co0i meBHOI comianbHOi poi. Crpa-
TeTisl IHTepIIpeTaltii CoIiaabHOI POl KOMYHIKaTUBHOTO Tap-

67

www.seanewdim.com

THEpa peai3yeThCsl depe3 KOOIEepPaTHBHI TAKTHKU TPH3HA-
YEHHS COLIaJIbHOT POJi KOMYHIKaTHBHOMY INapTHEpPY, BH-
3HaHHS COLIJILHOI POJIi KOMYHIKaTHBHOIO NapTHEpa, Tak-
THKY TMJaKTHYHOTO BIUTMBY HAa KOMYHIKaTHBHOTO MapTHEpa.
Jlo KOH(NIKTHUX TaKTHK peaizalii cTpaterii iHTepnperarii
BIJIHOCUMO 3allepeyeHHs] Ta ITHOPYBaHHs COLIAIBHOI POJIi
KOMYHIKaTUBHOT'O napTHepa. TaKTHKa AWJaKTUYHOTO BILIH-
By Ha KOMYHIKaTUBHOIO IapTHEpa Ma€ IBOICTY MPHPOLY,
TOOTO, BiTHOCUTBCS K A0 KOOTIEPATUBHHX, TaK 1 J0 KOH]IIi-
KTHHX.

Bubip MOBI€HHEBOTO penepTyapy Ul peatizallii cTpaTe-
Tl perpe3eHTamil Ta iHTepIpeTanii y X0l BTUICHHI KOMY-
HIKaHTaMH COLaJIFHUX POJIeH 3aJIeKUTh Bifl THITY POJIEOBHX
MO3MLIH — BEPTUKAIBHUX YM TOPU3OHTAIBHHX. Takox 0
yBar MpUHMalOThCS COLIJIbHI Ta 010COIANIBHI XapaKTepH-
CTUKH IHTEPAKTaHTIB. 3aCO0M MITHTAIli1, [II0 YPIBHOBAXKYIOTh
iepapXi3aliio COLabHUX POJIEH, € XapaKTepHUMHU Y XOi
peaiizanii KoornepaTMBHUX TaKTUK HPH OIEpYBaHHI collia-
mpHUMH possiMu. KoorepaTuBHI TakTHKH IO cTparerii pe-
TIPE3CHTAIlil COIiabHOI POJi BTUTIOIOTHCS Ha BepOATEHOMY
piBHI dYepe3 TO3UTHBHY camope]epeHIlifo, apryMEHTAIIio
BJIACHUX Milf, JEMOHCTPAIII0 KUTTEBOTO JOCBiNy, Oa’kaHHS
JIOTIOMOI'TH CITIBPO3MOBHHKY Ta HaJaTH oMy mopany. Tak-
THKH KOOIIEPaTUBHOI'O XapakTepy IO CTpaTerii iHTeprpeTa-
il cowiagbHOI POJi KOMYHIKATHBHOTO MapTHEpa Ha BepOa-
JIBHOMY PiBHI MPOSIBIIIFOTHCS Yepe3 TMOXBay, KOMILTIMEHT,
pedepeHIiro 10 MO3UTUBHUX SIKOCTCH MapTHEpa 3a JOIIOMO-
rol0 SIKICHUX TIPUKMETHHKIB. Brimoroun KkoorepaTuBHi
CTpaTerii y X0/l peajizallii CoIlialbHUX POJIeH aapecar Ha-
MaraeTbcsi BBECTH KOMYHIKaTHBHOTO IapTHeEpa JIO CBOTO
CBITY, NOpy4a€ TAEMHHII, CTBOPIOIOYM CIIUTBHI 3HAHHA 3
OIIOHEHTOM. Y XOJi peajizamii KOOIEpaTHBHUX TAKTUK He-
BepOaTbHI KOMITOHSHTH KOMYHIKaIlii JIFOTh 32 TPHHIAIIOM
KOOpAMHALIl 3 BepOaTbHUMH KOMIIOHEHTaMH. Po3moBa Ha
BepOaTFHOMY Ta HeBepOAIbHOMY PIBHSX € LUTICHOIO Ta 30e-
pirae KoonepaTHBHUIA XapakTep.

TakTuKK KOH(QIKTHOrO CHpsIMYyBaHHS Ui peajizarii
cTparerii penpe3eHTallii coliabHOT poJIi BTUIIOIOTHCS Yepes3
rinepOOJIi3aIif0 BIACHOI COLIAIBHOI PO Ta OTOYYHOUOTO
cepeloBHIIa, TinepOosi3oBaHy MO3MTHBHY camopedepeH-
10, TJIy3yBaHHS 3 ONOHEeHTa. [HCTpyMeHTaMu peasizanii
TaKTHK KOH(QUIIKTHOTO XapakTepy JUisi BTUIEHHs CTparterii
iHTeprpeTanii coIiaabHOI poii KOMYHIKaTHBHOTO MapTHEpa
€ BUCIIOBJICHHSI HETATHBHOI OLIHKK OTOHEHTY, apryMEeHTY-
BaHHS BJIACHOT TOYKH 30pY Yepe3 YMOBHI PEYCHHS 3 METOO
areJIoOBaHHs JI0 TTOYYTTIB ajpecara; IIIy3yBaHHs, JEMOHCT-
patis He3HaHHA B c(epi AIUTFHOCTI ONIOHEHTa, CIpoOa TpH-
HHM3UTH YU OOpasuTH ONOHEHTa, LIO 3IiHCHIOETHCS 4depes3
3alepeyHi peueHHs, NeiopaTHBHI BUCJIOBIFOBAHHS TOLIO.

Byap-sika MiSUTHHICTB, CIPSMOBAaHA Ha KOOIEPAIIi0, M-
MOPSIKOBYETHCST MAaKCHMI3allii MO3UTUBHUX Ta MiHIMI3aIlil
HEraTUBHHUX DPE3yNbTaTiB Juisi MOBLIB. EdexTnBHiCTH MOB-
JICHHEBUX CTpATEriii BU3HAYAETHCS pe3ysIbTaTaM1 Ta HACIHiJI-
KaMH COLIATbHOT B3a€MO/Iil, HE3aI€XKHO Bif TOrO, YH € el
pe3yibTaT CIUIAHOBAaHMM YM BHUIAJIKOBMM. Tomy nocii-
JDKEHHS CTpateriii onepyBaHHs COLIAIBHUMH POJISIMH JIHIC-
KypPCHUBHOIO OCOOHCTICTIO € HEOOXiHHUM JUIsl PO3yMiHHS
HaMipiB KOMYHIKaTHBHOTO MapTHepa Ta NoOyI0BH CTpaTerii
1 TAKTUK 3 METOI0 JOCSTHEHHS BJIACHUX KOMYHIKaTHBHHX
uineii. IlepceKTUBHAM BBa)KaEMO JOCIIDKEHHS JBOICTOT
MIPUPOJIM CTpATeTiil 1 TAKTUK ONEpyBaHHS COLIAILHUMHU PO-
JISIMH, & TaKO)X BUOKPEMIJICHHsI Ta BUBYEHHSI 1HIINX CTpaTe-
Tl ONlepyBaHHS COIIaIbHIMH POJISIMH, IO CIPHSE aIeKBaT-
HOMY PO3YMIHHIO Ta JIEKOJYBaHHIO KOMYHIKATUBHHX HaMi-
PpiB CHIIBpO3MOBHHIKA.
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The Strategies of Operation with Social Roles in the Modern English Discourse

L. V. Soloshchuk, Yu. S. Skrynnik

Abstract. The article focuses on the study of strategies and tactics used by a discursive personality in the process of performing different
social roles. The binary nature of social roles leads to the analysis of the strategies of operating with social roles by both the addresser and
addressee. Such basic social and biosocial factors as the vertical / horizontal organization of communicators’ social roles, age and gender are
taken into account as they influence the development of communication and choice of tactics and strategies of communication, the success of
which is based on the principles of maximizing positive and minimizing negative results. The linguopragmatic analysis of verbal and non-
verbal means of communication used by a discursive personality in the process of operating with social roles has been carried out.

Keywords: discursive personality, social role, strategy, tactic, verbal component of communication, non-verbal component of communi-

cation.
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