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Abdtract. The article deal's with the specific role of information and communication technologies in teaching adult learners a foreign lan-
guage. Andragogica principles and characteristics of adult language learners are specified. Multimedia language programmes, computer
games, podcasts as the most effective information and communication technologies and e-learning as alearner-focused approach are studied.
The advantages of information and communication technologies for adult foreign language learners are emphasi sed.
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Relevance of the study. Contemporary changes in the sys-
tem of adult education in Ukraine are related to the fast mov-
ing processes in the society such as globalization, technolog-
ical advances, economic and socia progress which provide
both new opportunities for adult population of Ukraine, and
the need for further training, retraining, getting a new speci-
ality or job. To ensure some positive changes in the social
and economic development of the country it is necessary to
improve the system of adult education as well as to create
favourable environment for its effective functioning. Infor-
mation and communication technologies are recognized
among al modern educationa technologies as suggesting
considerable posshilities for improving foreign language
teaching in the system of adult education.

Analysis of recent researches and publications. Theo-
retical and practica issues relating to adult education are
sudied by O. Anischenko, L. Antsiferova, E. Holton, P.
Jarvis, M. Knowles, L. Lukyanova, N. Nychkao, O. Ohien-
ko, R. Swonson, L. Sigayeva, A. Smith, S. Vershlovskyi,
S. Zmeyov, and other scholars. The use of information tech-
nologies in adult educetion is actively researched by O. Bu-
lavenko, J. Dron, R. Hurevych, L. Jakobsen, L. Maksymova,
A. Odinets, |. Pichugina, and others.

Adult education as a component of continuous lifelong
learning performs the following important interrelated func-
tions socio-cultural, developing function which creates the
environment for continual creative growth of an individua,;
educational, compensatory function which means improve-
ment of the previous education, acquistion of new
knowledge based on information technology achievements;
adaptive function that involves flexible vocationd training,
retraining, improving education or changing specialism;
economic function which satisfies the need for highly-
qualified and competitive professonas, prepared to apply
the best practices and latest technologies in their professional
career [6, p. 350-351].

Objective of the study. Rethinking of the conceptual ap-
proaches to adult language teaching in the system of formal
and informal education requires active implementation of
innovative technologies that enable autonomous, productive,
high-quality foreign language learning and fulfilment of
adults’ individual potential in Ukraine. The objective of the
study is to analyse the most effective information technolo-
giesin teaching foreign languagesto adult learners.

Presentation of the main material of the study. Most
scholars conducting research in the field of adult education
acknowledge that the process of adult learning has a specific
character. The main digtinction between a conventiona
pedagogical model and an andragogical model for learning is
grounded on the assumptions about adult learners.
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The andragogical model is based on the following princi-
ples: the need to know why to learn something, the learner’s
self-concept of being autonomous and salf-directed, the role
of the adult learners’ prior experiences, readiness to learn,
life-centred or task-centred orientation to learn, adults’ inter-
nal motivation to learn [5, p. 65-68].

As foreign language learners, adults are goa oriented and
direct their learning to fulfil particular life and professiond
needs, demands and expectations. They can usualy com-
municate confidently and effectively in their first language,
may code switch between severd other languages and have
greater cognitive and linguigtic capabilities. Adult learners
are able to discuss their learning styles and dtrategies, employ
drategies to monitor and evaluate their own learning during
a paticular task, and they need an accepting, secure, and
supportive environment that engages them[7].

All these characterigtics have to be taken into account in
order to design the relevant learning content that meets the
specific needs of adult language learners, to create motivat-
ing, autonomous, supportive, an emotionaly safe learning
environment to ensure the effectiveness of learning. In our
opinion information and communication technologies in
education can help satisfy these demands.

It is important to note that teaching adults a foreign lan-
guage by means of information and communication technol-
ogies requires task-based ingruction activities, learner-
centred and communicative approaches to language teaching
and appropriate methods promoting learner independence,
individua strategies of foreign language learning, and self-
evaluation processes in the online environment; facilitation
support and guidance helping learners to overcome difficul-
ties, encouraging online communication between learners
and fostering student cooperation and collaboration with
each other.

One of the most rapidly developing approaches to teach-
ing and learning in forma and informa education is e-
learning. In contemporary literature e-learning is defined as
learner-focused gpproach to the use of new multimedia tech-
nologies and the Internet to improve the quality of learning
by facilitating access to resources and services, as well as
remote exchanges and collaboration [8, p. 5]; a blend of
traditional and newer techniques and tools, encompassing the
use of various technologies with flexible, accessible, and
inclusive characteristics to support teaching and enhance
learning [4, p. 108]; learning that takes place through and/or
withtheaid of Internet or network-based technologies[2,p.7].

In our opinion, e-learning can considerably contribute to
adult foreign language learning asit creates opportunities for
effective delivery of task-based indruction; enables in-
creased access to authentic resources and materias of vari-
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ous formats; individuaise, intensify learning and enhance
sudent experience; increase motivation and learner autono-
my; ensures flexibility of learning and appeds to adults with
different learning styles.

The implementation of the e-learning system that meets
individua and professona needs and takes into account
andragogical principles and psychologica characteristics of
adults provides an opportunity to create flexible, efficient,
psychologically comfortable, functional, personalized and
autonomous learning environment that will ensure successful
development of general and professionally-oriented commu-
nicative language competencesin aforeign language [3].

A well-gtructured e-learning system offers adult learners a
personalized and differentiated approach and opportunity to
schedule individually study time, to choose their own pace,
to implement individual learning trgjectories, focusng on the
level of language competence, individual abilities, interests
and meaningful goals. It is important to note that the princi-
ple of autonomy in adult education is realized through indi-
vidual planning, formulating god's, self-organizing the educa-
tion process, choosing resources, methods and appropriate
learning paths, taking responsibility for own learning, and
eval uating learning outcomes; applying flexibly and modify-
ing their learning strategies based on the recommendeations of
thetutor.

E-learning makes use of a great variety of information and
communication technologies and tools like electronic text-
books, electronic trainers, multimedia softwere, educational
programmes, games, €etc.

Unlike conventional textbooks, electronic textbooks, mul-
timedia programmes and tools make it possible to present
educational material in a more visudized and informative
way engaging al types of learning moddities (visua, audito-
ry and kinaesthetic), increase information load, improve
perception and provide higher level of performance and
emotional involvement in foreign language learning.

Including such elements as text, graphics, animation, au-
dio, and video, modern multimedia educational programmes
Create an atractive multi-sensory language context for adult
foreign language learners. They are widdy used to provide
acquisition and practice in vocabulary and grammar as well
asto develop listening, speaking, reading and writing skills.

Educational multimedia programmes usualy comprise
the following components: presentation of material in visual
(textua, graphic or video) and sound form; a series of exer-
cises for text comprehension, reproductive and productive
language use; a database which containsgrammar and vocab-
ulary reference material; adigitized pronunciation database; a
series of test assignments aimed at monitoring student pro-
gress, afeedback generator that allows to recognize and cor-
rect mistakesin both reproductive and productive exercises.

A remarkable feature of multimedia programmes is that
they as an independent study tool can provide fully learner
controlled environment, which is better suited for adults, and
promote more reflective and deeper learning. Another great
benefit of such programmes is that they may have an error-
checking tool, providing learners with help, directing them to
further training or moving them to the next stage and what is
more important adapting the level of difficulty according to
the given responses.

Thus, properly designed foreign language multimedia
programmes may have great potential in adult formal and
informal education as they can provide a practica independ-
ent learning experience, make the process of learning easy
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and enjoyable, and facilitate effective foreign language ac-
quisition.

Among the most popular computer-based activities used
for pedagogical purposes are educational games and pod-
casts. The use of computer games makes foreign language
learning process easer and more understandable. It
contributes to a more successful mastery of the language by
adult learners. Educational computer games dlow to identify
better the potential abilities of adult learners. The game can
fulfil the exclusive role in enhancing the cognitive interest,
facilitating the complex process of learning, providing
conditions for the development of the creative personality of
adults. In the game form, it is always possible to explain
quickly and essily some new material, diversify routine, and
what isthe most important, to interest adult learners.

In the appropriate methodologically organized education-
al process, the use of podcagts as authentic materials ensures
the effective presentation and practicing a new lexica and
linguistic material, the development of language skills, and
can be considered as an important tool in the training of
prepared and improvised speech.

The didactic properties of podcasts include sound nature,
interactivity, ease of use, accessibility as well as the organi-
zation of study time and space.

Merriam-Webster Dictionary defines podcast as an epi-
sodic series of digitd audio or video files which a user can
download and listen to. It is often available for subscription,
s0 that new episodes are automatically downloaded via web
syndication to the user's own loca computer, mobile applica
tion, or portable media player. Podcasting is atechnology for
digital content broadcasting, representing the credtion,
placement and distribution over the Internet of media streams
(audio or video files) that are available for listening or view-
ing to users.

Depending on the specific tasks, podcasts can be used in
individua and group work, in the classroom and a home, in
the project work and in the classroom ectivities. There are
different kinds of podcasts relating to foreign language learn-
ing namely podcasts for practicing lexical materia where the
podcaster explains the meaning of a word, a phrase or an
idiom and illustrates them with the examples how they func-
tion in the language; podcasts aimed at developing listening
skills and podcasts with listening tasks; podcasts, designed to
ddiver the whole foreign language lesson. Such podcasts
must be accompanied by handouts.

Podcasting has a number of advantages over traditional
forms of foreign language learning. This technology alows
adult learners to listen to or view educational materials any-
where and at any time, without being limited to a tutor sup-
port, and to design their own individual learning schedule in
the most convenient way. Podcasts can be listened to an
unlimited number of times, in whole or in parts. In general,
the learners themselves can specify the most suitable learn-
ing strategies.

Podcasts increase the effectiveness of foreign language
teaching in the context of individualization, systematization
and intensification of the learning process. They are widdly
used in mobile learning, promoting development of learner
autonomy, critical thinking, implementing modern educa-
tional standards, corresponding to the basic principles of the
student-centered approach in foreign language teaching.

M-learning as a contemporary tendency in education is
learning across multiple contexts, through social and content
interactions, using persona electronic devices [1, p.4]. M-
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learning is considered as formal, sdf-directed and spontane-
ous as wdl as learning that is context aware and context
neutral. It means that the adult learners can be supported by
tutors or be self-directed so that they can have a spontaneous
learning experience; learning can take place in an academic
setting, or any other non-academic setting.

Having considered the basic didactic properties of pod-
casts and their functions, it is worth mentioning the ways of
their use in foreign language teaching. Podcasts could serve
asameans of presenting and transferring educational materi-
asdesigned by the teacher to different categories of learners,
as well as a source of authentic information for foreign lan-
guage adult learners. At the same time they can be used for
delivering the organizational information (announcements,
schedules), for recapitulation and consolidation of previoudy
studied material and for self-preparation.

In order to use podcasts in a foreign language classroom
effectively, it is important to determine the criteria for their
choice which would meet particular needs of adult learners
and objectives of the training. They include the following
parameters: type of multimedia (video or audio) and duration
of audio or video recordings; content (coherence of the pod-
cast to the topic of the lesson); level of complexity of linguis-
tic materia; type of enunciation (monologue, dialogue, pol-
ylogue); level of reception of the recording (background
noise, speech tempo, timbre of voice, diaect peculiarities of
speech, individual features); authenticity (educational or
authentic podcasts); system (availability of single podcasts
on different topics or a series of podcasts for the entire
course); updating of materials.

Tasks based on podcasts can be divided into three main
groups. language exercises (presentation, consolidation,
monitoring of language skills); speech receptive and speech
productive exercises.

The development of speaking skills can be facilitated by
practice of recording podcasts. This approach has certain
considerable advantages that help focus on the phonetics of
the language, to increase adult learners motivation, to identi-
fy mistakes, to save time in the classroom, and provide the
availability of materials for further use and monitoring
spesking skillsin dynamics.

Being an easy and effective method of foreign language

teaching, the podcast technology intensifies communication
of adult learners, creates positive motivation, integrating
mobile technologiesinto the educational process.

The Internet is a huge informational and educationa re-
source which thanks to its didactic possibilities alows to
prectice all foreign language skills using web materias of
different level of complexity for developing reading skills,
authentic audio texts for improving listening skills, practicing
writing skills by means of e-mailing, commenting, etc.,
mastering speaking skills on forums and chats. In the process
of foreign language learning the Internet can dso be used for
search for information, authentic and reference materials,
synchronous or asynchronous communication while chatting
on thematic forums, organizing and holding video confer-
ences, online testing, conducting research and project work,
creating presentations. It is important to determine for what
purposes we are going to use Internet resources. We can, for
example, include network materials in the content of lessons
and make our learnerslook for information when working on
projects, presentations, reports, etc.

Innovative e ectronic technologies extend the didactic op-
portunities; outline a new algorithm for language teaching;
alow teachers to involve crucidly new forms, methods and
techniques; contribute to a more effective understanding and
acquigition of difficult language material, processing much
more information as compared with conventional forms of
teaching.

Conclusions. Obvioudy, information and communication
technologies support the concept of continuous lifelong
learning, diversify the university curricula of foreign lan-
guages, enlarge the communicative opportunities of adult
learners, their linguistic capabilities, cognition of the lan-
guage as a socid and cultural phenomenon, promote person-
a interaction, develop new professional skills. Thus, the
effectiveness of information and communication technolo-
gies is determined by such didactic peculiarities as infor-
mation and emotional richness; convenience of sSmultaneous
use of alarge amount of educational materials, possibility of
immediate use of various online resources, reference litera-
ture, dictionaries; communicative and cognitive value of
linguistic materid; integration of all types of language skills
based on a learner-centred approach.
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l/lH(l)OpMa]_[l/IOHHO-KOMMyHMKa]_[l/IOHHLle TEXHOJIOT'UHA B OﬁyquI/Il/l B3pPOCJIBIX HHOCTPAHHOMY A3BIKY

E. B. Jlocb, H. B. 'aruna

AnHoTanus. B crathe paccMaTpHBarOTCSI 0COOEHHOCTH HH(OPMAIMOHHO-KOMMYHHUKAIIOHHBIX TEXHOJIOTHI B 00YYeHHUH B3POCIIBIX HHO-
CTpaHHOMY sI3bIKY. OTIpe/ieNIeHbI aHAPAroTMIeCcKre IPUHIUIBI U CTICIH(HIECKIE XapaKTePHUCTUKN B3POCIIBIX B KOHTEKCTE N3YUEHUS] HHO-
CTPaHHOTO si3bIKa. V3ydaroTcst My nbTUMEMIHbIE TPOrPaMMBbl, KOMITBIOTEPHBIE MIPBI M MOKACTHI Kak Hanbosee s dexTrBHbIe HHpOpMa-
IIMOHHO-KOMMYHHUKALIIOHHbIE TE€XHOJIOTHH, a TAkKEe JJIEKTPOHHOE OO0yueHHe B OOpa30BaHMU B3POCIBIX. AKIEHTHpYeTCs BHHMaHHE Ha
MIPENMYIIECTBAX MH(OPMAIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHIT B 00YIEHHH B3POCIIBIX HHOCTPAHHOMY SI3BIKY.

Knrouegvie cnoga: unghopmayuoHHo-KoMmMyHUKAYUOHHbIE MEXHON0UU, 83POCTble 00yYaemMble, UHOCHPAHHDLIL A3bIK, INeKMPOHHOe 00Y-

ueHue, MyTmumeOuliHble NPOPammbl, NOOKACT.
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