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Abstract. The article substantiates the relevance of the problem of the quality of the training of future teachers of foreign languages 
(FL), the need for its monitoring in universities. It provides characteristics of the notion of "quality of education", "quality of higher 
education", "educational monitoring", "monitoring the quality of education", "monitoring the quality of education in a higher educa-
tional institution"; studies its varieties, functions, tasks, objects, stages of carrying out. The author emphasizes the importance of 
monitoring the methodological training of the future teacher of FL, shares the mechanisms of internal and external monitoring, which 
are implemented within the framework of the joint project of the British Council Ukraine and the Ministry of Education and Science 
Ukraine "New Generation School Teacher." 
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Introduction. The reform of language education involves 
ensuring the qualitative preparation of the future teacher 
of a foreign language, in the first place – the formation of 
their methodological competence. An important role in 
this process is played by monitoring the quality of the 
professional training of students at a special university 
faculty. 

Literature review. The question of monitoring the 
quality of training specialists, in particular in the field of 
pedagogical education, is the subject of research by many 
domestic and foreign scientists (V. Avanesov, I. Annen-
kova, I. Bulakh, M. Honcharenko, I. Ivanyuk, V. Lands-
man, O. Lyashenko, O. Lokshyna, T. Lukina, O. 
Mayorov, O. Ovcharuk, V. Ponomarenko, O. Sydorenko, 
S. Silina, V. Temnenkov, E. Khrykov, J. Chernyakova, O. 
Charkina and others). The necessity of providing and 
improving the mechanisms of external and internal evalu-
ation of the quality of students' training is emphasised by 
the state in the normative documents, such as the Law of 
Ukraine "On Higher Education" (2014), decrees of the 
President of Ukraine, resolutions of the Cabinet of Minis-
ters of Ukraine, orders of the Ministry of Education and, 
also, the President of Ukraine's initiative: 2016 – the year 
of English; Initiative of the Verkhovna Rada Committee 
on Education and Science – Ukraine Speaking under the 
Go Global project; Program of the Cabinet of Ministers – 
On the plan of measures to strengthen the study of Eng-
lish until 2020. However, the issue of internal monitoring 
of the quality of methodological training for future for-
eign language teachers is still underdeveloped.  

Purpose. To generalise theoretical aspects of monitor-
ing the quality of training of specialists in the field of 
education, to share the experience of monitoring the 
methodological preparation of future teachers of English 
in the framework of the joint project of the British Coun-
cil Ukraine and the Ministry of Education and Science 
Ukraine "School Teacher of a New Generation."  

Material and methods. For the research purposes the 
author used specialised scientific literature from printed 
and Internet resources, official documents and the materi-
al of the New Generation School Teacher project. In addi-
tion, such research methods as generalisation, synthesis, 
induction, deduction and observation were used.  

Results and discussion. In the pedagogical literature, 
the quality of education, in particular higher education, is 
well studied. In particular, according to V. Maksimova 
the quality of education depends on the quality of the goal 

and the quality of the teaching process, which is deter-
mined by the quality of management, the quality of the 
teacher and their pedagogical activity and the quality of 
the student. In the World Declaration on Higher Educa-
tion, adopted at the International Conference on Higher 
Education in November 1998, the quality of higher educa-
tion is considered as a balanced alignment of the process, 
the result and the educational system itself with the pur-
pose, needs and social norms of education, as well as the 
list of requirements for the personality, educational envi-
ronment and education system, which implements them at 
certain stages of training a person to which a certain set of 
indicators corresponds [8]. In the context of our research, 
we are guided by the definition of the quality of higher 
education as contained in the Law of Ukraine "On Higher 
Education" (2014): the level of knowledge, skills, sub 
skills and other competences acquired by a person that 
reflects his/her competency in accordance with higher 
education standards. Moreover, the quality of educational 
activities of a higher educational institution is determined 
by the level of ensuring the acquisition of qualitative 
higher education by individuals and promoting the crea-
tion of new knowledge, which is possible with the proper 
organisation of the educational process [3].  

 Monitoring (from English monitoring – monitoring, 
tracking) the quality of education as a means of studying 
educational systems has become at the same time subject 
of theoretical research and the field of pedagogical activi-
ty. It is interpreted as continuous control, thorough study, 
specially organised observation of any process in order to 
find out its correspondence to the desired result or initial 
predictions [9, p. 11]. O. Mayorov considers educational 
monitoring as a system for collecting, preserving, pro-
cessing and disseminating information about the activities 
of the pedagogical system, which ensures continuous 
monitoring of its condition and predicting its develop-
ment. He defines the basic concepts of educational moni-
toring: the goals (determining the competitiveness of 
national educational systems, the formation of educational 
policy of the state, determining the effectiveness of the 
use of funds and resources, etc.), principles (systematic, 
objectivity, continuity, perspective, etc.), functions (in-
formational, diagnostic, corrective, predictive, etc.). The 
author generalises types of monitoring on the basis of 
certain features: the scale of the goal – strategic, tactical, 
operational; stages – incoming, outcoming, final; time 
dependence – retrospective, current, preventive; frequen-
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cy of procedures – periodic, systematic; organizational 
forms – individual, frontal, group; the nature of relations 
– external, self-analysis, mutual control; accumulation of 
information – informational: collection, accumulation, 
systematisation, dissemination of information; manageri-
al: collecting and summarising information on certain 
indicators for studying a particular educational problem 
and developing appropriate recommendations for the 
formation of strategy and tactics of management activity 
or management decisions) [6; 7]. Based on the peculiari-
ties of educational monitoring, its place in management E. 
Khrykov identified its main directions: 1) monitoring the 
context of the educational process; 2) monitoring the 
resources of the educational process; 3) monitoring the 
progress of the educational process; 4) monitoring the 
results of the educational process [13]. 

 In the context of our study, it is important to consider 
the principles of monitoring the quality of education in a 
higher educational institution. By the latter I. Annenkova 
understands information system that is constantly updated 
and replenished based on continuous tracking of the con-
dition and dynamics of the main components of quality 
education on set specific criteria in order to develop man-
agement solutions for unwanted distortions adjustment 
based on analysis of the collected information and pre-
dicting future development of investigated processes. 
According to the researcher, the main tasks of monitoring 
the quality of education in universities are: the develop-
ment of a set of indicators that provide a coherent picture 
of the state of the educational process, the qualitative and 
quantitative changes in it; the systematisation of infor-
mation on the condition and development of the educa-
tional process in higher education; the insurance of regu-
lar and visual presentation of information on the processes 
taking place in universities; information support analysis 
and forecasting of the educational process and develop-
ment, the production of management solutions [1].  

 The monitoring used in education has several types: 
pedagogical, educational, professional. Therefore, O. 
Kasyanova determines pedagogical monitoring as an 
accompanying control and the current adjustment of the 
interaction of the teacher and the student in the organisa-
tion and implementation of the educational process (as 
quoted in S. Silina). It enables the analysis, diagnosis, 
forecasting and design of didactic processes, the interac-
tion of its subjects. In the same work the features of pro-
fessional-psychological monitoring are described – the 
process of continuous scientifically grounded, diagnostic 
and prognostic, planned monitoring of the state and de-
velopment of the pedagogical process of training a spe-
cialist with the aim of the most optimal choice of educa-
tional tasks, as well as tools and methods for their solu-
tion [11].  

 In the process of monitoring the quality of higher 
education, the following levels are distinguished: local 
(internally university), regional, state, continental and 
world [1; 12]. Practical implementation of the monitoring 
tasks of the higher educational institution, according to I. 
Annenkova, is carried out at the local level – at the 
departmental, faculty (institute), university level. At the 
departmental level, it is expedient to use pedagogical and 
professional-level monitoring, at the faculty level, 
professional and educational monitoring, at the university 
level, educational monitoring. Thus indicators of 

monitoring the results of the educational process at the 
university level can be: a rating of a higher educational 
institution among others; the percentage of graduates 
employed in specialties; evaluation of graduates' 
readiness for professional activity by the head (high, 
average, low level); self-assessment of readiness of 
graduates for professional activity (high, average, low 
level); graduate wages. The indicators of the faculty level 
include: the correspondence of the personal qualities of 
graduates to the requirements of the profession; 
compliance of professional knowledge, skills, sub skills 
and competences with the requirements of the profession; 
the ability of graduates to innovate; alumni rating among 
employees of the organisation; personal accomplishments 
of graduates. Among the indicators of the department 
level we find: professional orientation of graduates; 
professional competence of graduates; positive features in 
the work of graduates; shortcomings in the work of 
graduates; the attitude of subordinates or students to 
graduates; the attitude of managers to graduates [1]. 

 We agree with other researchers that the main tasks of 
monitoring in an educational institution should be: to 
identify and assess the quality indicators of pedagogical 
actions; to provide feedback on the correspondence of 
actual results to its final results; to identify the causes and 
factors of the plan's discrepancy with the actual results. It 
also aims at studying the results of educational activity – a 
set of knowledge, skills, sub skills, other competencies 
acquired by a person in the process of training in a certain 
educational-professional, educational-scientific program 
that can be identified, quantified and measured; educa-
tional, methodological, material and technical, normative-
legal, personnel provision of the educational process [4; 
12; 14]. It is also necessary to determine the methods of 
monitoring, which, according to M. Honcharenko, may be 
a survey of different groups of respondents; testing; col-
lection of statistical data on the state of the education 
system in accordance with the established form of execu-
tion; studying documents of educational institutions, edu-
cational management bodies, etc. [2]. The success of 
monitoring depends on observance of the algorithm of the 
research, elimination of the weak link (the revealed prob-
lem) in the educational process. Thus, monitoring is a 
systematic implementation of a number of strategic and 
operational actions aimed at the diagnosis, control, evalu-
ation, predicting and improvement of higher education. 

 Monitoring of the quality of the training of future 
teachers of foreign languages should be conducted taking 
into account international standards, which is due to 
recognition of professional qualifications in the 
international labor market. Internal monitoring of the 
quality of education is carried out by the specialists of the 
educational institution itself in order to increase the 
efficiency of administration, activisation of educational 
activities, conducting research work, etc. [14]. According 
to the the Law of Ukraine "On Higher Education" (2014), 
universities are autonomous and therefore they are 
responsible for maintaining educational standards and the 
quality of education provided. Therefore, a body 
responsible for monitoring the quality of education should 
be created in each educational institution. Taking into 
account the experience of Great Britain, the structure of 
internal monitoring of the quality of education at the 
institutional level consists of the following elements: 
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educational policy of the educational institution; review 
and approval of the monitoring program of education; 
rules and mechanisms for monitoring education; 
monitoring and feedback processes; selection of personnel 
for monitoring; staff assessment; internal check; external 
examiners for monitoring [15]. As we can see, UK 
universities are turning to external examiners who are 
independent and help to monitor the quality of education 
and define international educational standards in the 
context of the internationalisation of the European 
educational space. These external bodies in Ukraine 
defined by the law are Ukrainian Centre for Evaluation 
the Quality of Education, the National Agency for the 
Quality Assurance of Higher Education. 

 An important element of monitoring the quality of the 
future teacher's training is the assessment of the level of 
formation of the student's methodological competence as 
an integral part of vocational training. The system of 
monitoring the quality of foreign language education is 
realised at the local level of its functioning – assessment 
by the educational institution (faculty) of the achievement 
by students of the goal in mastering the requirements of 
the state standard of the corresponding level of education 
[5, p. 21-27]. The objects of such monitoring are the re-
sults of training – the knowledge, skills, sub skills and 
competences that the student has at each stage of studying 
the discipline "Methodology of teaching English in gen-
eral education institutions", guided observation, teacher 
assistantship and observed teaching practices in general 
education institutions. The results of the training and the 
specification of their assessment are written in the exper-
imental English Language Teaching Program. They are 
consistent with the indicators of professional activity for 
monitoring the quality of training developed by partici-
pants of the working group of the joint project of the 
British Council Ukraine and the Ministry of Education 
and Science Ukraine "School Teacher of the New Genera-
tion". An important condition for the qualitative monitor-
ing of the learning activities of the future FL teacher is the 
monitoring of learning by the student themselves – stu-
dent monitoring. It includes preparation for acquiring 
knowledge; knowledge acquisition activities; changes 
occurring in the process of knowledge acquisition. Using 
student monitoring in the learning process, the teacher 
establishes feedback with the student in the transition 
from one level of mastering the training material to an-
other and trusts the student on the ongoing control over 
the process of acquiring knowledge within each level. 
Thus, the source of information for monitoring is the 
statistical data obtained from methodology teachers and 
students of this course. They are: studying the current 
progress (continuous assessment) and level of academic 
achievement of students on the methodology course (mid-
term and final assessments), summative pedagogical test-
ing (by using Open Book Quiz at the end of the third se-
mester), alternative assessment (self-assessment by using 
the Self-Assessment Checklist or the scales given in the 
European Portfolio of the Future Teacher of Foreign Lan-
guages), the materials obtained with such tools as the 
Student Feedback Slip on the Unit, Learner Journal, 
Guided Observation Practice Feedback, On-line Ques-
tionnaire for University Teachers, Focus Group Ques-

tions for University Teachers, Observation Form for 
Methodology Classes, etc. So monitoring is complex in 
nature and subject of evaluation. It involves obtaining the 
results of students' learning outcomes on the "Methodolo-
gy of teaching English in general education institutions" 
at the end of each semester, identifying the factors that 
influenced the results obtained (for example, the condi-
tions for teaching the subject, its teaching and methodo-
logical support, the level of professional-methodological 
competency of teachers) and, most importantly, the de-
velopment of constructive recommendations for making 
changes in the educational process [10]. Monitoring the 
level of professional skills of the methodology teachers 
participating in the Piloting of the Program will help to 
identify the best pedagogical experience and organise its 
dissemination in other universities that will join the pro-
ject in the 2017/18 academic year. High professionalism, 
pedagogical skill of the methodology teacher is achieved 
not only in the process of systematic, thoughtful, creative 
preparation for his/her classes, but also by analysing and 
generalising their own work experience and that of col-
leagues, enriching on this basis his/her practice with ef-
fective methods and techniques of training. A good basis 
for improving the professional skills of methodology and 
English language teachers was their participation in study 
visits to the Uzbek State University of Modern Lan-
guages, Tashkent, Uzbekistan and Norwich Institute for 
Language Education, Norwich, United Kingdom, practi-
cal seminars, master classes, webinars, all-Ukrainian and 
international conferences, online courses, professional 
development schools run by the British Council Ukraine, 
internships at leading universities of Ukraine and abroad 
(for more information on the New Generation School 
Teacher project go to http: 
/ngschoolteacher.wixsite.com/ngscht). In addition to in-
ternal mechanisms of monitoring the quality of methodi-
cal preparation of the future teacher of English defined by 
the Program, university or faculty administration, in our 
opinion, may resort to an independent body that will con-
duct an evaluation using a criterion test, e.g. Teaching 
Knowledge Test (TKT). Reliable evidence of the stu-
dents’ good methodical preparation will be received by 
them international certificates CELTYL, CELTA, DEL-
TA and British Council certificates on the completion of 
face-to-face and online courses for professional develop-
ment, such as Steps to Success, Primary Essentials, 
CiSELT, Learning Technologies for the Classroom and 
others.  

Conclusions. A higher education institution should 
regularly monitor students’ learning outcomes, using both 
traditional internal control mechanisms and innovative 
external mechanisms. Data from such monitoring will not 
only allow us to collect, process information on the effec-
tiveness of the system of methodical training of future FL 
teachers, but will also enable quality management of the 
educational process. However, further development re-
quire the technology and tools of the internal (for exam-
ple, faculty/department) monitoring of the quality of edu-
cation, taking into account the indicators of professional 
activity (see above) and involvement in the quality man-
agement of all subjects of the educational process.  

 

 

 

43

Science and Education a New Dimension. Pedagogy and Psychology, V (59), Issue: 134, 2017 www.seanewdim.com 



ЛИТЕРАТУРА 
1. Аннєнкова І.П. Моніторинг якості освіти у ВНЗ / І.П. 

Аннєнкова [Електронний ресурс]. – Режим доступу: 
http://e-learning.onu.edu.ua/stati/pedagog-ka-visho-shkoli/an-
nkova-p-mon-toring-jakost-osv-ti-u-vnz.html 

2. Гончаренко М.Ф. Моніторинг якості освіти – шлях до 
прискорення освітньої реформи / М.Ф. Гончаренко, С.А. 
Свіжевська [Електронний ресурс]. – Режим доступу: 

http://www.nmu.org.ua/ua/content/infrastructure/structural_divis
ions/science_met_dep/statti_akr/monitoring_jakosti_osvitu.p
hp 

3. Закон України «Про вищу освіту». Київ, 2014. 
4. Лукіна Т.О. Моніторинг якості освіти : теорія і практика / 

Т.О. Лукіна, О.О. Патрикєєва. – К.: Плеяди, 2005. 
5. Моніторинг якості освіти: світові досягнення та українсь-

кі перспективи [посібник] / За заг. ред. О.І. Локшиної. – 
К.: К.І.С., 2004. – 128 с. 

6. Майоров А.Н. Мониторинг в образовании. Книга 1 /А. Н. 
Майоров. – Спб.: Издательство «Образование-Культура», 
1998. – 344 с. 

7. Майоров А.Н. Элементы педагогического мониторинга и 
региональных стандартов в управлении /А.Н. Майоров, 
Л.Б. Сахарчук, А.В. Сотов. – СПб., 1992. 

8. Проблеми моніторингу якості освіти / О.А. Чемерис 
[Електронний ресурс]. – Режим доступу: 
http://www.timo.com.ua/node/7213 

9. Пустовіт Л. Словник іншомовних слів / Л. Пустовіт, О. 
Скопненко, Г. Сюта, Т. Цимбалюк. – К.: Довіра, УНВЦ 
"Рідна мова", 2000. – 1017 с. 

10. Романишин І.М. Тестування як інструмент моніторингу 
якості підготовки майбутніх учителів англійської мови / 
Сучасні дослідження з лінгвістики, літературознавства і 
міжкультурної комунікації (ELLIC 2016): матеріали ІІІ 
Міжнародної наукової конференції / відп. ред. Я. Т. Би-
лиця, О. Я. Остапович: Прикарпатський національний 
університет імені Василя Стефаника. – Івано-Франківськ: 
ТОВ «ВГЦ «Просвіта», 2016. – С.457–461. 

11. Силина С.П. Профессиографический мониторинг в педа-
гогических вузах / С.П. Силина// Педагогика. – 2001. – № 
7. – С.47–53. 

12. Темненков В.В. Теоретичні засади, цілі та завдання 
моніторингу якості освіти [Електронний ресурс]. – Режим 
доступу: 
http://www.ippo.if.ua/files/ІМ/MON/teoret_zasadu_cili.doc  

13. Хриков Є.М. Теоретико-методологічні засади моніто-
рингу професійної підготовки [Електронний ресурс]. – 
Режим доступу: 
http://www.profosvita.org.ua/ru/career/articles/2.html 

14. Чернякова Ж. Ю. Моніторинг якості інтернаціоналізова-
ної освіти: досвід Великої Британії / Ж.Ю. Чернякова // 
Наукові записки НДУ ім. М. Гоголя. Психолого-
педагогічні науки. – 2013. – № 3. – С.196–201.  

15. Quality assurance in UK higher education: a guide for inter-
national readers [Електронний ресурс]. – QAA. – 2005. – 
33 p. – Режим доступу: www. qaa.ac.uk. – Назва з екрана. 
10. 

 

REFERENCES 
1. Annenkova, I.P. Monitoring the quality of education in higher 

educational institutions / І. P. Annenkova [Electronic re-
source]. – Access mode: http://e-
learning.onu.edu.ua/stati/pedagog-ka-visho-shkoli/an-nkova-
p-mon-toring-jakost-osv-ti-u-vnz.html 

2. Honcharenko, M.F. Monitoring the quality of education – the 
path to accelerating educational reform / M.F. Honcharenko, 
S.A. Svyzhevskaya [Electronic resource]. – Access mode: 

http://www.nmu.org.ua/ua/content/infrastructure/structural_divis
ions/science_met_dep/statti_akr/monitoring_jakosti_osvitu.p
hp 

3. Law of Ukraine "On higher education". Kyiv, 2014. 
4. Lukina T.O. Quality education monitoring: theory and prac-

tice / T.O. Lukina, O.O. Patrickeyev. – K.: Pleiades, 2005. 
5. Monitoring the quality of education: world achievements and 

Ukrainian prospects [manual] / Ed. O.I. Lokshyna. – K.: K. I. 
S., 2004. – 128 p. 

6. Mayorov, A.N. Monitoring in education. Book 1 / A.N. 
Mayorov. – SPb.: Publishing house "Education-Culture", 
1998. – 344 p. 

7. Mayorov, A.N. Elements of pedagogical monitoring and 
regional standards in management / A.N. Mayorov, L. B. 
Sakharchuk, A.V. Sotov. – SPb., 1992. 

8. Problems of monitoring the quality of education / О.А. Chem-
erys [Electronic resource]. – Access mode: 

http://www.timo.com.ua/node/7213 
9. Pustovit, L. Dictionary of foreign languages / L. Pustovit, O. 

Skopnenko, G. Siuta, T. Tsimbalyuk. - K.: Trust, UI Centre 
"Native Language", 2000. – 1017 p. 

10. Romanyshyn, I.M. Testing as a tool for monitoring the quali-
ty of future English language teachers / Modern studies in 
linguistics, literary studies and intercultural communication 
(ELLIC 2016): Materials of the 3rd International scientific 
conference / Ed. Ya. T. Bylytsia, O. Ya. Ostapovych: Vasyl 
Stefanyk Precarpathian National University. – Ivano-
Frankivsk: LLC "VGTS" Prosvita ", 2016. – P. 457-461. 

11. Silina, S.P. Professional monitoring in pedagogical high 
schools / S.P. Silina // Pedagogics. – 2001. – No. 7. – P. 47-
53. 

12. Temnenkov, V.V. Theoretical foundations, goals and objec-
tives of monitoring the quality of education [Electronic re-
source]. – Access mode: 
http://www.ippo.if.ua/files/ІM/MON/teoret_zasadu_cili.doc 

13. Khrykov, E.M. Theoretical and methodological principles of 
monitoring of professional training [Electronic resource]. – 
Access mode: 
http://www.profosvita.org.ua/en/career/articles/2.html 

14. Chernyakova, Zh.Yu. Monitoring the quality of internation-
alized education: the experience of Great Britain / Zh.Yu. 
Chernyakova // Scientific notes of NDU named after M. 
Gogol. Psychological and pedagogical sciences. – 2013. – 
No. 3. – P. 196-201. 

15. Quality assurance in UK high education: a guide for interna-
tional readers. – QAA. – 2005. – 33 p. – Access mode: 

http://www.Qaa.ac.uk. – Title from the screen. 10  

 

Теоретико-практические аспекты мониторинга качества подготовки будущих учителей иностранных языков 

И. М. Романишин  
Аннотация. В статье обосновывается актуальность проблемы качества подготовки будущих учителей иностранных языков 
(ИЯ), необходимости проведения ее мониторинга в вузе. Характеризуются понятия «качество образования», «качество 
высшего образования», «образовательный мониторинг», «мониторинг качества образования», «мониторинг качества обра-
зования в высшем учебном заведении»; рассматриваются его разновидности, функции, задачи, объекты, этапы проведения. 
Автор подчеркивает важность мониторинга методической подготовки будущего учителя ИЯ, делится механизмами внут-
реннего и внешнего мониторинга, которые реализуются в рамках совместного проекта Британского Совета в Украине и 
Министерства образования и науки Украины "Школьный учитель нового поколения." 

Ключевые слова: качество образования, мониторинг, методическая компетентность, профессиональная подготовка 
учителя ИМ. 
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