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AnoTanisi. CTaTTs NpHUCBSYECHA JIOCHIUKEHHIO HECTAaHIAPTHUX KOMYHIKAaTHBHUX CHTYyallii B aHIJIOMOBHOMY IHCTHTYILIOHAJIEHOMY
JIICKYpCl 3 MOPYIIEHHSIM KOPEJALil «IIUTaHHS-NPsMa BIATIOBIABY», @ caMe BiICYTHICTh PEIUTIKU-pPeaKIlii 3 MpsIMOIO BIATIOBIAIIO HA
KBECUTHBHHUI MOBJICHHEBHH aKT ajpecaHTa. Y poOOTI BHCBITIIOIOTHCS KOMYHIKAaTHBHO-TIparMaTW4Hi iHTEHII ajpecarta MpH YHUK-
HEHHI HaJJaHHA OPsAMOi BiANOBiAI B iIHCTUTYHIOHATBHOMY HHCKypci. CTaTTs 1eMOHCTPY€E BaKJIMBICTh HAJEKHOI IHTepIpeTalii HeBep-
OanbHUX 3ac001B KOMyHiKalii y HECTaHIAPTHUX KOMYHIKATUBHHUX CUTYAIisX.

Knrwowuoei cnosa: aopecam, incmumyyionanvHuti OUCKypC, KeCUMUSHUI MOBIEHHEBUL aKm, He8epOalbHi 3acoou, npazmamuyHuil

YUHHUK, NPAMA 810N06I0b

Beryn. [locnmimkeHHS MOBHHX OAWHHIB 3 YpaxyBaHHIM
AQHTPONOOPIEHTOBAHOTO IMIAXOAY SIK JOMIHYIOUOTO HaOyBae
BCe OUIBIIOI aKTyal bHOCTI y CydYacHid JHrBicTHII. AH-
TPOTIOIIEHTPHU3M, SIK METOIOJIOTIYHE MiATPYHTS JIIHTBICTUKA
ki XX ta movyatky XXI crosiTh, 3yMOBIIIOE HEOOXi-
HICTh BCEOIYHOTO aHaJi3y JIOJCHKOro (hakTopy y MOBJICH-
Hi. CyyacHa MOBO3HABYa HayKa XapaKTCPU3YEThCS IHTCH-
CHBHUM BHMBYEHHSIM IPOILIECIB MOBJICHHEBOTO CITIJIKYBaHHS
B pi3HHX cepax JIOACHKOI TisUIBHOCTI, 30KpeMa 1 mpode-
ciifHiit. HaykoBi po3Biaky 1100 BCTaHOBJICHHS 3aKOHOMIp-
HOCTEH oprasizamii AMCKYPCHBHHX TPAKTHK, 3a JIONOMO-
TOI0 SIKMX JIFOIU PEali3yloTh MOBCAKICHHI 3aBJaHHSI, IO
MOJISTAl0Th B IXHBOMY (DYHKITIOHYBaHHI SIK YACTHHHU 1HCTHU-
TylioHamizoBaHux crpykryp [32; 33; 36; 39; 41], 3niiic-
HIOIOTBCS y MEXaX KOMYHIKaTHBHOI JIHTBICTHKH, TparMa-
JIHTBICTHKY, Teopil Auckypey. [lpu oMy B LIeHTpi yBaru
HAyKOBIIiB epeOyBalOTh Pi3HI TUIH IHCTUTYLIHHOTO AMC-
Kypcy (TMOJITHYHME, HAYKOBUH, peliriiHUMN, IOpUIMYHUI,
MEIUYHUH, MeJaroriYHuii Ta iH.), IO € CHUJIKYBaHHAM Y
MeXaX MEeBHUX CTaTyCHO-POJbOBUX BimHOCHH [5; 6; 8; 11;
12; 18; 19; 20; 25; 27; 43; 44].

Koporkuii orasix my6uaikamiii 3a Temor. OnHiero 3
LHEHTPAIBHUX MPOOJIEeM CydacHOI JIIHTBICTHKH CTa€ Hpo-
OremMa MOBHOI 0cOOMCTOCTI Ta ii poii B KoMyHikarii. 3Ha-
YHUI BHECOK Y JIOCII/KEHHS MOHATTS MOBHOI 0cOOHMCTO-
cti 3poommn B.B. Kpacuux, H.JI. Apytronosa, IO.H. Ka-
payioB, M.A. AHOpPYImEHKO, PO3POOHBIIN THIOJOTIIO
MOBHHUX OCOOMCTOCTEH Ta JIOCHiUBIIH 0COOIMBOCTI TXHIX
KOHIIENITyaJ bHUX Ta MOBHUX KapTuH [1; 2; 14; 15]. Byno
BCTaHOBJICHO BIUIMB PI3HUX KOHIentochep MOBLIB Ha
cnenudiky ix BepOanmbHOI MOBEAIHKK Ta XiJ KOMYHiKallii
B uizomy. [IpoGnema npoTikaHHsS KOMYHIKATHBHOTO aKTy
JOCTIKYEThCS OCTAHHIM 9acOM JOCHTH ILIIIHO, BUBYA-
I0TbCS YMOBH, 10 3yMOBIIIOIOTH €()eKTHBHICTh KOMYHIKa-
THUBHOTO aKTy, PO3TILIAIOTECS (DaKTOPH, IO BIUIMBAIOTH
Ha Horo nopytienns [3; 9; 21; 23; 44].

CyuyacHi JIHTBICTHYHI JIOCHIIPKEHHS y Tally3i JTUCKYp-
CHBHOT'O aHAJII3y MEPEBAKHO CHPSIMOBaHI HAa BHBYECHHS
poJii aapecaHTa B KOMYHIKallii, a camMe HOro KOMYHi-
kaTuBHO-niparMaruyHi intenuii [10; 35; 40], pecrioHCHBHI
cTparerii i TAKTUKYA MOBJICHHEBOI 1HTEpaKIIii 3 agpecaTtomMm
y pI3HUX THIIaX TUCKYPCY, Y TOH 4ac sk crmenudika per-
JK-peaxiiiit aapecara mie noTpedye CUCTEMHOTO aHai3y.

Jianmoriyanii AUCKYpC € 0COOTUBUM HAIIPSIMOM PO3YMO-
BO-MOBJICHHEBOI JiSITGHOCTI JIIOJIEH, Cy0'eKTiB Mi3HaHHS Ta
CHIJIKYBaHHA Y (OpMi «3alMTaHHSI-BIAIOBIIbLY, sIKA CHpS-
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MOBaHa Ha 3400YTTS TOYHIIIOTO, TTOBHIMIOTO 3HAHHS IIPO
00'eKTHBHHMI CBIT 1 TIOIIyK HOBOI iH(popmariii [33; 37; 42].
3anuTyBaHHs K JiSUTBHICTE CTa€ «crerianizoBadomoy [30]
Ta aCOLIIOETHCS 3 HAOOPOM IHTEPaKIiOHANBFHUX XapakTe-
PUCTHK Ta IHCTHUTYIliOHambHUX Itineit [33, ¢. 279]. Ilpu
B3a€MOJIii KOMYHIKaHTIB, 110 CIIPSIMOBaHA HA PO3B’sI3aHHS
KOHKPETHOTO 3aBJIaHHS B MeXaX BHUPOOHHYOIO MpPOIECY
[17], 3amuTanHs BigirparoTh BOXKIUBY POJib, aJUKE BinOyBa-
€TbCSI OOMIH JISUIBHICTIO, 1H(OPMAIIEID Ta TOCBIIOM, LIO
nepenbavyae NOCSTHEHHS TIEBHOTO PE3yNbTaTy abo peaia-
1if0 IeBHOT KOMYHIKaTUBHOI iHTeHIii [16].

3 MeToro 3a0e3MedYeHHs MparMaTHIHOI 3B’S3HOCTI [ia-
JIOTIYHOTO CITUJIKYBAaHHA HEOOXIAHUM BBAXKAETHCS JOTPH-
MaHHs NIPUPOJHUX 3aKOHIB CHOJIYYyBaHOCTI MOBJICHHEBUX
aKTiB, KOJIM 32 3aIIUTAHHSAM TIOBHHHA CIIiTyBaTH BiATOBIiIb,
TOOTO PETUTIKK MOBUHHI y3TOXKYBaTHUCS 32 JUIOKYTUBHOIO
¢byukmiero [22, ¢.307-308]. Iurenuis aapecanta y pasi pea-
Ji3anii MOBJICHHEBOTO aKTy KBECHTHUBHOTO THITY CKJIaja-
€TBCS 3 LUTOKYTUBHOT 1IiJTi 3aITUTaTH aJpecaTa mpo JAesIKUi
CTaH peyel, BiTHOCHO SIKOTO a/IpECaHT BiJJUyBa€ KOTHITUB-
HUH nedinuT, 1 NeploKyTUBHOI Il 3MyCHTH ajpecara
BIIIOBICTH, IO CKACOBYE I KOTHITHBHHUHA nedinut [4,
¢.220]. OmHaxk, 3 AesSKAX IPHYUH aapecaTr MOPYIIye JIOTid-
HUH JJIs1 JiaTOTI9YHOTO MOBIICHHS 3MICTOBHHM Ta KOHCTPY-
KTHBHHUII 3B'30K PEIUTIK Ta HAJa€ HENpsMY BiNOBiIb Ha
3alUTaHHs, TAKAM YHHOM 3YMOBIIIOIOYHM BUHUKHCHHS He-
CTaHJAPTHUX KOMYHIKATHBHHUX CHUTYaIliil.

AKTyalbHICTh JJOCHI/PKEHHS! BU3HAYAETHCS CIPSIMOBa-
HICTIO Cy4YacHHMX JIHIBICTHYHHMX PO3BIZIOK Ha BHBYEHHS
MOBHOI 0COOHCTOCTI apecara gk Cy0’€KTa MEeBHOTO THILY
JUCKYPCY, HOTO KOMIICTEHI[IT B KOHKPETHI# KOMYHIKaTH-
BHII cuTyalii, Ta BUSBICHHSM CHEUU(IKH BIUIMBY CTATy-
CHO-POJILOBHX XapaKTEPUCTHK KOMYHIKAaHTIB Ha MpOILEC
MDXKXOCOOHUCTICHOT IHTEepaKIIil.

OO0’€KTOM JOCHTIKEHHS BHCTYIAIOTh HECTaHIAPTHI
KOMYHIKaTUBHI CHUTyaIlii aHTJIOMOBHOTO IHCTHTYIiOHAJb-
HOTO JIMCKYpCY, TOOTO aJpecaHTHO-aJpecaTHa B3aeMOis
3 TMIOPYLIEHHSM KOPEJISLii «[TUTaHHSA-TIPsIMa BiJIIOBiIBY, a
caMe Bi/ICYTHICTh PEILTIKH-PEaKIii 3 BHIEPITHOIO MPSIMOIO0
BIAMOBI/IIO HA 3amUT aapecaHTa. [IpeameT mociimKeH-
HSl CTAQHOBJIATH IparMaTtuyHi YMHHUKA BUHHKHEHHS He-
CTaH/IAPTHUX KOMYHIKATMBHUX CUTYyallidi B aHTJIOMOBHO-
My IHCTHTYIIOHAJIBHOMY JHCKYPCI.

Meta. MeTo10 1i€i cTaTTi € BUSBICHHS NPUYUH 3MiHU
KOMYHIKaTHBHO-TIParMaTH4HOI CIPsIMOBAHOCTI Jiajory
aZipecaToM Ta aHajli3i HOro HempsIMHUX PECHOHCHBHHX
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PETUTIK B aHTJIOMOBHOMY 1HCTHTYI[IOHAIbHOMY JHCKYPCi.

Marepianu Ta Meroau. MatepiaJoM ITOCIHITHKCHHS
CIYTyBaJld (parMeHTH MiKPOIIiaJIOTiB IpPeICTaBHUKIB
MEBHUX 1HCTUTYIIOHAIBHUX CEPEIOBHII B Pi3HHMX KOMY-
HIKaTUBHHUX CUTYaIlisx ()aXxoBOTO CIIJIKYBaHHS, BHOKPEM-
JICHUX METOJOM CYIUIBHOI 30ipKH i3 TEKCTIiB CydJacHOI
aHIJIOMOBHOI XYI0KHBOT JIITEPAaTypH, 3alUCIB IPE3UAEHT-
cekux aebariB y CILIA B 2012 poui Ta KIHOCKPHIITIB aHT-
JIOMOBHUX (iJIbMIB.

JocinimkeHHs 31iIHCHIOBAIOCH 13 BUKOPHUCTAHHSIM Me-
TOJIIB TEOPETUYHOIO y3arajJbHEHHs Ta 3iCTABHOTO aHai-
3y. Cepen cremiaqpHUX JIHTBICTHYHHX METOJIB OYJI0
BUKOPHCTAaHO METOJl AWCKYPC-aHANi3y — Ul BUBUCHHS
3aKOHOMIPHOCTEH HECTaHNAPTHUX KOMYHIKATHBHHX CH-
Tyanid B aHTJIOMOBHOMY iHCTHTYIIIOHAJIEHOMY ITUCKYpCi
Yy MeXax MiaJoTigyHOi €THOCTI «IUTaHHSI-BIAMOBIAB» Ta
METOJ] iIHTeHT-aHaTi3y — Ul BUABJICHHS KOMYHIKATHBHUX
IHTeHIi! ampecaTa MPH YHUKHEHHI HAIaHHS MPAMOI Bia-
TNIOBi/Il HAa 3alIMTaHHS, aJ)Ke MOBIICHHEBA MOBEJIHKA 0CO-
OUCTOCTI B COLIYMI € 3aBXKIU IHTEHIIOHAIBHO CIPSIMOBa-
HO0. /Iyl JOCATHEHHS METH JIOCIIDKEHHS 0YJI0 BUKOPHC-
TaHO KOHTEKCTYyaJlbHO-IHTepIpeTaliiiHuii MeTox mpu
aHaJi31 PEeCNOHCHBHHX DEIUTiK ajpecaTta y Pi3HMX THIAX
IHCTHTYIOHATHHOTO TUCKYPCY.

Pe3ysabTaTH Ta iX 00roBopeHHsl. Y pe3yibTaTi Omo-
cepeIKoBaHOI MOBOIO COINiami3amii iHOWBIA Mi3HAE, IIO-
IepIe, OCHOBU JIOPEYHOI KOMYHIKAaTHBHOI ITOBEIiHKH,
foro mpaBmia i HOpMH AJISL CIIENH(BIYHUX CHTYaTHBHUX
KOHTEKCTIB CITUIKYBaHHS, IO-IPYre, OCBOIOE HEOOXimHi
Croco0u JisUTbHOCTI, 10 3a0e3MeUyI0Th TOCITHEHHS MOC-
TaBJICHUX LIJICH 1 33J0BOJICHHS CBOiX MOTPEO, i, MO-TPETE,
3aCBOIOE BepOaIbHI KOMYHIKATHUBHI CTHJI, 1[0 JTO3BOJIS-
I0Th BUSIBISITH Ce0€ KOMIIETEHTHUM KOMYHIKaHTOM y Me-
’Kax Pi3HHUX THIIIB IHCTUTYLIOHAIBHOTO JUCKYpCY, peai-
3YIOYH TIPHU 1IOMY CBOI iHTeHTii [34].

Jis BU3HAYCHHA THIIA IHCTUTYIIOHAJIBHOTO CIIUIKY-
BaHHS HEOOXiTHO BPaxOBYBaTH CTaTyCHO-POJBOBI Xapak-
TEPUCTUKN YYACHHKIB CIIUIKYBaHHS, METy CIHUIKyBaHHS,
MPOTOTHITHE MICIle CHIIKYBaHHS. |HCTHTYIiOHATBHHHA
IUCKYPC € CIeMiali30BaHUM KIIIIOBAaHUM DPi3HOBHUIOM
CIUIKYBaHHS MK JIFOJBMH, SKi MOXYTh HE 3HATH OJIUH
OJIHOTO, aJi¢ TIOBUHHI CIUIKYBATHCS BiAMNOBITHO 0 HOPM
1poro comiymy [13, ¢.195].

Pi3Hi THNHM 1HCTUTYIIHHOTO IUCKYPCY HPOIYKYIOTHCS
Ta (QYHKIIOHYIOTH BIANOBIJHO JI0 MEBHUX COLIaJIbHO-
IHCTUTYIIHHUX BUMOT Y BUTJISAI KOMYHIKATHBHOI Misib-
HOCTI IHOUMBIIB, sIKi peai3yoTh IpH EOMY CBOI CTaTyc-
HO-POJIGOBI MOJJIMBOCTi. Y PI3HUX THMNAaX IHCTHTYIIO-
HaJIbHOTO JIUCKYPCY IHTEHIIIOHaJbHA HEY3TrOKEHICTh
pEITiKk KOMYHIKaHTIB 32 UDIOKYTHBHOIO (YHKIII€IO i THM
caMMM BHHUKHEHHS HECTaHAAPTHUX KOMYHIKaTUBHUX CH-
Tyamidl TOSCHIOETBCS IHTCHIIIEI0 MOBIIS ITiITPUMYBaTH
PO3MOBY y KOOIIEPAaTHBHOMY PYCJi, a/pke KOH(pOHTa-
TUBHO CHPSMOBAHE CIIJIKYBAaHHS 1030aBIIs€ IHCTUTYIIIO-
HAIIbHUH TUCKYPC 03HAK CTATyCHO-OPi€EHTOBAHOTO.

Y Mexax MOJIITHIHOTO AUCKYPCY SIK TUITY iHCTUTYIIiO-
HaJIBHOTO JUCKYPCY YCBiIOMJICHHSI BXXJIMBOI POJi MOBH
chopmyBanocs y JTHTBICTUYHI TIPOOJIEMU BUBUEHHS MOBH
SIK IHCTPYMEHTY COLiaJIbHOI BIaJ 1, BAKOPUCTAHHS MOBH 3
METOIO BIUIMBY Ha CBIJJOMICTh IIMPOKHUX Mac, poJii MOBH Y
CTBOPCHHI IMIJKY TIIOJITHKA, IHAWBITYadbHOTO CTHIIIO
MOJITHKA SIK MOBHOI OCOOMCTOCTI. YHHKHEHHS NPSMOI
BIJINIOBiJi aJipecara HAa NMHUTAaHHS MOBIS Y MOJITHYHOMY
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KOMYHIKaTUBHOMY IIPOCTOPI TMOSICHIOETHCS METOI0 CTBO-
PEHHSI MO3UTHBHOI OLIHOYHOI NMEPCHEKTUBH IS BHUCBIT-
JICHHSI BIIACHOI AiSIIBHOCTI:

(1)Mr. Schieffer: What if— what if the prime minister of
Israel called you on the phone and said: Ourbombers are
on the way. We're going to bomb Iran. What do you say?

Mr. Romney: Bob, let’s not go into hypotheticals of
that nature. Our relationship with Israel, my relationship
with the prime minister of Israel is such that we would not
get a call saying our bombers are on the way or their
fighters are on the way. This is the kind of thing that
would have been discussed and thoroughly evaluated well
before that kind of action [49].

YV mpomy mpuknazi agpecar (Mictep PomHi, kaHnuaat
Ha moct npesugenTa CIIA) Bepbamizye BiIMOBYBif mpsi-
MOI BINMOBiNI Ha MPOBOKAIiiHE NHTAaHHS >XypHAaJicTa
MPOTATOM TPE3UICHTCHKHUX N1e0aTiB. PecrmioHCMBHA peruTi-
Ka ajpecara Opi€HTOBaHAa Ha CTBOPEHHS IO3UTHBHOTO
o0pa3y moJliTHKa B 04Yax CYCIJIbCTBa. AJjpecaTr apryMeH-
TY€ CBOIO BIIMOBY BiJ] IPsIMOT BiIIOBiAI THM (haKTOM, IO
MOJICIIIOBaHHS TaKoi CHTYyalil y MaiOyTHbOMY HE € Jio-
peunuM, Tak sk BigHocuHM MiK CLIA Ta I3painem Tta
0COOHMCTI CTOCYHKH MK aJpecaToM Ta aIpecaHTOM € Ta-
KHMH, 10 HE JO3BOJATH Wil CHTyamii TpamuTHcs.

KomyHikaTuBHI cUTYyaIii MEQUYHOTO AUCKYPCY, 3yMO-
BJICHI COWIabHUMHU POJISAMH Jlikap — nayicHm, BU3Hada-
I0Th TaKy 3arajbHy NparMaTHYHy METY JIiKaps-aJpecanTa,
SIK OTIOMOTA TIAIIIEHTOB] Ha BCIX eTamax KOMYHIKaTHBHOT
B3aeMoOii. Y MEeIUYHOMY IOHCKYpCl €THKETHA MOBEAiHKA
JeTrepMiHOBaHa (PaXxoBOIO KOMYHIKaTUBHOIO HAaCTaHOBOIO
JIiKapsi: CTBOPUTH €MOILIIIHO MO3UTUBHY aTMoc(epy IOoBi-
pH 1 B3a€MOpPO3YMIHHS. Y KOHTEKCTI MEJUYHOTO CIIUIKY-
BaHHs HECTaHIAPTHI KOMYHIKaTHBHI cUTyaulii po3risija-
IOTBCS SIK TaKi, IO OPIEHTOBAHI Ha Te, 1100 BIABOIIKTH
MaIfieHTa Bil TPUBOKHHUX JYMOK dYepe3 Horo xBopoOy,
MIepeKUBAHb, BIJUYTTS CTPaxy, 3HATH HEPBOBY HAIIPYTY:

(2)Dan: What’ll happen to me?

Chase:_MS is an incredibly variable disease, if it is
MS, and we’re not 100% sure.

Dan: What do you think is gonna happen?

[Pause]

Chase: There are some medications to manage the
symptoms, but as the disease progresses the problems will
become more severe: bowel and bladder dysfunction, loss
of cognitive function, pain [47].

B ocHOBI NOBeIIHKH JTIKaps JIEKHUTh METa — 3aCIIOKOITH
MaIfieHTa Ta NOCIa0UTH KPUTHYHICTh TIPH CIIPHHHATTI iH-
¢dopmarii mono cummToMiB xBopobu. Jlikap BepOamizye
3aCMOKO€HHS Malli€HTa 33 JOIOMOT0I0 YMOBHOTO PEUECHHS
«if it is MS», MOBJIEHHEBOTO aKTy KOHCTaTUBY «We re not
100% surey, mo 3MyIIye Mali€HTa CIPHAMAE TaKy iH-
(dopmariro sk anpiopHy AaHICTh, 00 BOHA HAIXOIUTH BiJ
aBTOpuTeTHOI 0coOm. [lay3a y KOMyHIKaTHBHil MTOBEMiHII
MOBIISI € BaXXJIMBOIO CKJIAIOBOIO CHIICHITIAIBHOTO €(eKTy
Ha mpocommyHoMy piBHi [29]. Ha moBTOpHE mHTaHHS
«What do you think is gonna happen»? aapecar Hamas
BIJNOBiIb Yepe3 He3HayHWI yacoBuil inTepsan [Pause],
10 CUTHATI3YE Mpo MepeOdyBaHHS MOBIS Y KOTHITHBHOMY
eMiCTEMIYHOMY CTaHi CyMHIBY IIpH BiATIOBiJli Ha IIUTaHHS
Ta IATBEPIKYE XE3UTAaTHBHY HEBEpOaJbHY CEMaHTHKY
€JIEMEHTY Tay3arlii.

JlMcKypc J0CynOBOTO CIIJCTBA CTaHOBUTH Pi3HOBHUI
IOPUANYHOTO JIUCKYPCY Ta € SICKPAaBUM HPHKIIAJIOM CTaTyC-
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HO OPIEHTOBAHOTO CITIKYBAaHHS, B SIKOMY POJIi YiTKO PO3-
MOJITeHI 1 32 KOXXKHMM YYaCHUKOM 3aKpiIuleHi (QyHKIIIT,
BHU3HA4YCHI HOpPMaMH IHCTHTYTy TpaBocyans. Jlocynose
CIIZICTBO 3aBXKAM IIepeadayae IOMUT, M0 COPSMOBAaHHAN Ha
3’CyBaHHS OOCTaBHH CIIpaBH, 3J04nHY. OcCOOIHBICTIO
TaKUX MOBJICHHEBHX B3a€MOJIH € MpPiOpUTETHA KOMYHiKa-
TUBHA TO3UIIIS CIITYOTO0, 32 SKUM COLIANIBHO 3aKPIIUICHUN
Bunwmi craryc. Ciiuuii BU3Ha4ae TeMy pO3MOBH M TUIH
MUTaHb, aJIc BOJHOYAC BiH HECE Bi/IMOBIIAIBHICTD 3a Mepe-
Oir i KiHIEBUH pe3yabrar JomnuTy. JlomuTyBaHoro 30060-
B’S3YIOTh HaJaBaTH iH(pOpMAaLlilo, 10 CTOCYEThCS CIIPABU.
CrinkyBaHHS € BUMYIICHUM [26, C.60] 1 perlaMeHTY€eThCs
3a popmoto Ta 3mictom. Came B iHTEPPOTaTUBHOMY Iiajio-
31, IO CTAHOBWTH JIAHITIOT IHIIIATHBHO-PEAKTHBHUX MOB-
JICHHEBUX il KOMYHIKAHTIB HPOTATOM JOIHUTY, PECIIOH-
CHBHI PEIUIKH aJipecara HaiJacTile MopyIIyoThs mparMa-
TUYHY KOPEIII0 «KBECHTHB-TIpAMa BiAIOBiIb». MeToro
aZpecaHTa y IbOMY THII JUCKYPCY € PO3KPUTTS 3IOYUHY.
VY Tol ke yac MeTa TiJIO3PIOBAHOTO — JIOBEJCHHS CBOI He-
NPUYETHOCTI, HE3aJe)KHO BiJ] PEAIBHOTO TOJIOKEHHS
CrpaB, L0 CIPUYMHSIE NMPUXOBaHHS iH(popMalii abo BBe-
JICHHS a[JpecaHTa B OMaHy:

(3)“And you saw or heard nothing suspicious during
the night?”

“You asked that when we were together in the library.
If 1'd seen or heard anything suspicious, I'd have come
forward before now.”

It was Piers who asked the question this time:
you haven't set foot in the church during this visit,
for a service or at any other time?”’

“And
either

“How many times have | got to keep telling you? The
answer is no. No. No. No.”

Dalgliesh looked up and met Stannard’s eyes. “Then
how do you explain the fact that your fresh fingerprints
are on the wall next to the Doom and on the seat of the
second box pew? The dust under the pew has been dis-
turbed. It is highly likely the forensic scientists will find
some traces of it on your jacket. Is that where you were
hiding when the Archdeacon came into the church?”

And now Piers saw real terror. As always, it unnerved
him. He felt no triumph, only shame. It was one thing to
put a suspect at a disadvantage, another to witness this
transformation of a man into a terrified animal. Stannard
seemed physically to shrink, a thin undernourished child
in a chair too large for him. [48, ¢.257].

VY HaBeJCHOMY MPHKJIAAl MOBJICHHEBA B3a€MOJis Bij-
OyBaeThbcs Mixk aapecanToM (ciiguuii [lipc) Ta agpecarom
(moxtop Ctenapnm), SIKOTO IiJO3PIOIOTh Y BOMBCTBI apXi-
nmuskona. Came TOMY TMO3PIOBaHWN HE 3alliKaBICHAN Y
PO3KPHTTI 37I0YMHY 1 HE ¥/l Ha CIBIPAIFO 31 CIiTIAM.
Bin He Hamae mpsMOT BIATIOBII HA 3aIIUTAHHS aIPECaHTA,
a arenroe 1o Toro (akTy, 1o BiH BKe HaJaBaB ITf0 iHQO-
pmartito Harnepemoani «You asked that when we were to-
gether in the library. If 1’d seen or heard anything suspi-
cious, 1°d have come forward before nowy. lami agpecar
BCTyIIa€ y KOH(POHTAIIO 31 CIiBPO3MOBHUKOM: 00ypeH-
HS Ta pPO3JpaTyBaHHS BepOATi3yeTbCs 3a JOTOMOIOI0
€KCIIPECUBHOTO MOBJICHHEBOTO aKTy y (hOpMi pUTOPHUIHO-
ro 3amuranHs «How many times have | got to keep telling
you?» Ta BIacHe 3ariepedyHol BiamoBiai « The answer is no.
No. No. No.», siky BiH moBTOpIO€ YoTHpH pasu. Taka mo-
BEJIHKAa CHTHAII3ye MpO HEaJcKBATHHN EMOLIWHUI CTaH
ajpecara Ta XBIUTIOBaHHA. J[0 pO3MOBH TNpPHEIHYETHCS
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iHImWHA cmigunid (Janrminn), siknii HaBOJAWTh TOKa3W MPH-
YETHOCTI ajpecara 10 BOMBCTBA apXiausKkoHa: «your fresh
fingerprints are on the wall next to the Doom and on the
seat of the second box pewy. Perutikoro-peaxiiiero Ha 3BH-
HyBa4YCHHS Ta BUKPUTTA OpeXHi BUCTyIae HeBepOaTbHHUN
kinecmunuit pyx — «seemed physically to shrinky, o
CUTHAJI3ye PO cTaH JUCKOMQOpTy KoMmyHikaHTta. KiHe-
CHYHI KOMYHIKATHBHI KOMIIOHEHTH 3J1aTHI (DYHKI[IOHYyBa-
TH aBTOHOMHO, CTBOPIOIOYH ITapaMOBJIEHHEBUI aKT, SKUH
B HOBHOMY 00csi3i mepenae HEOOXiJHY Ul CIPHUHSTTS
azpecaroM (uu aapecantom) inpopmaiiito [24, ¢.86]. Ta-
KHUM YMHOM, MOKHA JIIHTH BUCHOBKY, 1110 aJpecar MiJITBe-
pOMB CBOIO MPOBHUHY Ta IepenaB HEOOXiNHy iH(popMairo
3a JOTIOMOTOI0 HeBepOaIbHOI peakIii Ha PeIuIiKy-CTUMYTL.

VY nimoBoMy HAWCKYpCi HECTaHHAPTHI KOMYHIKaTHBHI
cUTyalii BHHHKAIOTh y BHUIIAJKaX, KOJIH aapecar Oepe 3a
MeTy 3MIHUTH KOH(MIIKTHY TeMy 3aIUIsl YCHIIIHOCTI CIIiJI-
KyBaHHS Ta «IIEPEBEACHHS HOT0 B KOOIIEPATHBHY ILIOLIH-
Hy» [24, c. 216]:

(4) Lester: (angry) I've been writing for this magazine
for fourteen years, Brad. You've been here how long, a
whole month?

Brad: (frank) I'm one of the good guys, Les. I’'m trying
to level with you. This is your one chance to save your
job. [45].

Jnst mocsrHeHHs OCHOBHOI (DYHKLIOHAJBHO-TIparma-
THYHOI METH, a CaMe¢ — MONEPEAUTH PO3BUTOK KOH(IIKT-
HOI CHTYyalii Ta MiATPUMaHHS MO3UTHBHOTO CIIPUIHATTS
BJIaCHOI ocobucrocti, axpecar (bpen, HaYaIbHUK)Y CBOIN
PECIIOHCHBHIH peruIini AeMOHCTPYE FOTOBHICTh JI0 IOJa-
JbIIOI criBmpani 3 agpecanToM (Jlecrepom, mimierianm),
peaii3yloun CBifi KOMYHIKATUBHMH HaMmip HU3KOIO MOB-
JeHHEBHX akTiB KoHcTaTHBiB «|’'m one of the good guys»,
«l’m trying to level with youy, «This is your one chance to
save your joby. Bimomo, 1110 HaHIOMIMPEHINIUM € B3ae-
MO3B’S30K BepOajbHOTO 1 NPOCOTMYHOrO KOMIIOHCHTIB
KOMYHIKaIlii, SKA{ JONoOMarae BH3HAYHTH IHTCHIIIOHAJb-
HY CIpPSMOBAHICTh CEMAHTHUYHO iNCHTHYHUX BHCIIOBIIO-
BaHb 3aBJKU iHTOHaIilHOMY odopmiennio [24, ¢.177].
Permtika-peaxiiis ajgpecara CynpOBOIDKYETBCS MMO3HTHBHO
3abapBiieHor0 iHToHaliew («franky) Ha HeratuBHO 3a0ap-
BIICHY PEIUTIKY-CTUMYI («angry»). Takum 4uHOM, HE aHu-
BIISTYMCh HAa KOH(JIIKTHE CHpSMYBaHHS Aiajlory Ta CBiif
BUINUN COI[IAIbHUI CTAaTyC, ajpecar HampaBiisi€ CIUIKY-
BaHHS Y KOOIEPATHUBHE PYCJIO, MTiACUIIOI0YN LJUIOKYTHBHY
CHJIY BHCJIOBIIIOBaHHS POCOAMYHUM KOMITIOHEHTOM.

VY Mexax IpUINYHOrO AUCKYPCY HECTAHIAapTHI BifImo-
BiJli azpecata MOXKYTb MOPOJKYBATHCS Yepe3 CTePEOTHUII-
Hi YSBJICHHS TPO MPEACTABHUKIB IIFOTO THUITY IHCTHTYIIiO-
HaJIBHOTO JIHCKYPCY:

(5) "Can we talk about the money?”

“Why do you lawyers always want to talk about the
money?”

“For a very good reason, Miss Birdie. If you’re not
careful, the government will get a big chunk of yourestate.
Certain things can be done with the money now, some
careful estate planning, and a lot of the taxes can be
avoided.”

This frustrates her. “All that legal gobbledygook. ”

“That’s what | ’m here for, Miss Birdie ” [46].

Anpecar He iHpOpPMYe CHIBPO3MOBHHKA PO TOTOB-
HICTH OOTOBOPIOBaTH MHUTAHHS 100 OIUIaTH. Peaxmiero
ajzipecata € pUTOpUYHA peruTiKa-peaxiii, KOMyHIKaTHBHO-
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MIparMaTUIHUNA aCTIEKT SKO1 MoJIATae y i CpsIMOBAHOCTI
Ha BepOasTizaIio CTEPEOTHITHUX YSIBJICHD PO MOBHY OCO-
oucricte topucta. OmHaK, MONANBIINK Tepedir miarory
CBIUNTH PO HAABHICTH y aIpecaHTa TUILIOMAaTHIHOTO
€THKETY, 3aBISKH IKOMY BiH Ha/Ia€ TPYHTOBHE MOSCHEHHS
Ta CIIPOCTOBYE CTEPEOTUITHE CY/PKEHHS aJpecaHTa.
BucHoBku. [IparMaTtuyHi YWHHHKH HECTaHIAPTHUX
KOMYHIKaTUBHHX CHUTYaIliid, B SKHX HE3aIIAHOBAHUIA mep-
JIOKYTHBHHU €(EKT BUHHKAE Yy PE3yJIbTaTi YHUKHCHHS
azpecaToM MPsAMOi BiAMOBINI HA KBECUTUBHHUI MOBJICHHE-
BUH aKT aJpecaHTa, 3aJIe)KaTh BiJl ICBHUX KOMYHIKATHB-
HO-TIParMaTUYHUX IHTCHIIM yYaCHHKIB IHCTHUTYIIOHAb-
HOTO JHCKYpPCY Ta CKEpOBaHI CIIPSIMOBAHICTIO agpecaTa
Ha KOOTIepaTHUBHUN a00 KOHQIIKTHUI mepedir miamory.
Ha ocHoBi npoaHaitizoBaHOTO MaTepiary MOKHa 3pOOHTH
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BHCHOBOK, 110 €()EKTUBHOCTI MPOIIECY CIUIKYBAaHHS CIIPH-
SIOTh HE TITLKHA BepOalli3oBaHI PECIIOHCUBHI PEILTIKH, a
TaKOXX YMiHHS MOBLS KOPEKTHO IHTEPIPETYBaTH HEBEp-
0anbHI 3ac00HM KOMYHIKaIlii, 10 BIUIMBAE HA CTYIIiHB J¥IC-
KypCHBHOI KOMIIETEHIII, sIKa € 34aTHICTIO MOBHOI 0COOH-
CTOCTI OyIyBaTH i CIpHUIMAaTH TUCKYPCH Pi3HHX THIIB
BIJIMIOBIJTHO 70 KOMYHIKATHBHOTO HaMipy B MeXaxX KOHK-
PETHOI cUTyalil CIJIKYBaHHS 3 ypaxyBaHHSIM KOMYHIKa-
THUBHO-IIPAarMaTU4HOi crierudiku iX opranizarii.

[TepcrieKTHBHICTD JIOCHIPKEHHSI CTaHOBJIATh MEXaHi3-
MU B3a€MO/Iii BepOanbHUX Ta HeBEpOaJIbHUX KOMIOHEHTIB
KOMYHIKallil B HECTaHAapPTHUX KOMYHIKaTHBHUX CHUTYyalli-
SIX 1HCTHTYLIOHAJIBHOTO AUCKYPCY Yy MOPiBHSAHHI 3 TO0Y-
TOBUM JHCKYpPCOM, IO 3YMOBJICHO iXHIM IOMi(pyHKITiO-
HaJIbHUM XapaKTepOM.
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Pragmatic Factors of Non-standard Communicative Situations in the English Institutional Discourse

S.'Y. Ustymenko

Abstract. The article deals with the study of non-standard communicative situations in the English institutional discourse with the viola-
tion of the “question-direct answer” correlation that is the absence of the reactive utterance with a direct answer to a quesitive speech act.
The paper investigates the addressee’s communicative and pragmatic intentions while avoiding a direct answer in the institutional dis-
course. The article demonstrates the importance of proper non-verbal means of communication interpretation in non-standard communi-

cative situations.
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