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AHHOTanus. B crarbe MpoaHATM3UPOBAHBI OCHOBHBIC MOJIENH MOCTPOCHHST KOH(IMKTHOTO AUCKYpCa U OIMPEIEICHBI COOTBETCTBY-
FOIME€ UM THITBI KOMMYHHKATHBHOTO MEHEDKMEHTA. B TepMHUHAX JTHUCKYPCHBHBIX CTPATETH H TAKTHK BBISBICHA POJIb HEBEPOAIBHO-
IO MOBEJCHUsI Kak 3Q()EKTUBHOTO CPEICTBA YIIPABJICHUS KOHPIUKTOM.
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KOHIUKMHO20 OUCKYpCa

IMocranoBka mnpoOiembl. KoHQIUKT onpeneisior Kak
HanboJee AeCTPYKTUBHBIN CIOcO0 BOZHUKHOBEHUS, Pa3BU-
TUSL ¥ 3aBEPIICHNS] 3HAYUMBIX NPOTHBOPEUHH, BO3HHUKAIO-
IIUX B TIPOIECCEe COIMATBEHOTO B3anMozeiicTeus [1, ¢. 158].
[Ipu 5TOM B3aUMOIEHCTBHS pacCMaTPUBAIOT KaK BO BHEII-
HEM, MTOBEJACHYECKOM, COLMAIFHOM, TaK X BO BHYTPEHHEM,
TICUXOJIOTHIECKOM, KOTHUTHBHO-SMOIIIOHAJIBHOM IDIaHE.
JIro60ii KOH(PIWKT TpencTaBiIseT coOOl pearn3auo mpo-
THUBOPEYHS, MOCKOJIBKY B HETO BOBJICKAIOTCSI BOILTOMIICHHBIE
BO B3aMMOJEHCTBUHM TPOTHBOCTOSINUE LIEHHOCTH, YyCTa-
HOBKM, MOTHBBI JHUYHOCTeil. O4YeBUAHO, YTO IJISI CBOEIO
paspelieHns: KOHQIMKT HEMPEMEHHO JIOJDKEH BOILUIOTHTHCS
B KOMMYHHMKAaTHBHBIX CTOJIKHOBEHHSIX 4epe3 COOTBET-
CTBEHHBIC BepOanbHbIC M HeBepOaJbHbIe NEHCTBUS ydyacT-
HHKOB JIUCKYPCUBHBIX IPAKTHK.

B coBpeMeHHOI AMCKYpPCHUBHOW MHapagurMe HCCIeno-
BaHU KOH(DJIMKTOB YK€ IPOM3OILIN CYIICCTBEHHBIC H3-
MEHEHHs, KOTOpHIE MpeIaraloT HOBBIH B3IVISAA HAa KOH-
(KT KaKk Ha IIEHHOCTHOE SIBIICHHE KOMMYHHUKAIUA [2,
c. 32-33; 10]. LiIeHHOCTh KOH(IMKTOB COCTOUT B TOM, YTO
Yyepe3 paspelieHne MPOTHBOPEYUl OHM ONpeNeTIeHHBIM
00pazoM CrHOCOOCTBYIOT HM3MEHEHHSIM, HHHOBAIUSIM U
TBOPYECTBY B OCYIIECTBICHHH AUCKYPCHUBHOMN MPaKTHKH.
KoHdaukT co3naer ycinoBus A NPUMEHEHUS cmpame-
Uil KOMMYHUKAMUBHO20 MeHeddcmenma: OH Tpebyer
TaKOI0 yNpaBJieHUs, KOTOPOe CIIOCOOHO MUHUMH3HPOBATH
HETaTHBHEIC, IECTPYKTUBHBIC ITOCIIEACTBUS, a TaKXKe YCH-
JUTh BO3MOXKHOCTH KOHCTPYKTHBHEIE. OD(QQPEKTUBHOE
KOMMYHUKAaTHBHOE YIpPAaBICHUEC KOH(IMKTOM, B 4aCTHO-
CTH Ha ero (h)MHAIBHOU (ha3e, co3maeT ONarompusTHBIC
YCIIOBHS LTSI BRIXOAA W3 KOH(pwKTa [12, C. 5] mwin momHo-
ro ero paspemicHus. IMEHHO ATOT Te3UC — HAIHYINE KOM-
MYHUKATHBHOTO MEHEIDKMEHTa KOH(JIMKTHOTO B3aUMO-
JIeficTBHS — MBI HAMEPEHBI MCCIIEIOBATh B acleKTe Ipar-
MaTHYeCKOro TOTEHIHANa HEeBepOaJbHBIX CPEACTB KOM-
MYHHKaI[iM Ha MaTepuaje aHajn3a aHMIOA3BIYHOTO XY-
JIOKECTBEHHOTO KOH(IMKTHOTO AUCKypCa.

KondummkrHbiii  auckype. KoMMyHUKAaTUBHBIA KOH-
(GIUKT MOXET OBITH OIpeieNieH KaK CUTYalHsl IPOTHBOCTO-
SIHUSL YYAaCTHHMKOB JMCKYPCHBHBIX IIPAaKTHK, TpeOyromas
CBOETO pPa3pelleHus] U BbI3BIBAIOLIAS AKTUBHOCTb CTOPOH,
HAlpaBIECHHYI0 Ha MPEOJOJIEHUE BO3HUKILIETO MPOTUBOpE-
YMS U pa3pelieHne CUTyalluu B MHTEpecax 00euX WM Of-
HOH W3 CcTOpoH. KOMMYyHHKaTHBHBIH KOH(IHMKT BEeIEeT K
KPUTHYECKUM >KM3HEHHBIM CHTYallMsIM, KOTOpBIE TIpen-
CTaBJISIIOT CO0OH 3MOLMOHAIBHO TEPEKMBAEMBIC YeIOBe-
KOM OOCTOSITENTLCTBA, 0Opa3yIoIyie B BOCIPHUITAN JTMYHO-
CTH CJIOKHYIO TICHXOJIOTHYECKYIO MPOOJeMy, TPEeOYIOIIyIO
cBOero pasperieHus. B xome koHMIUKTHOTO O0IIEHHS pa3-
peLIatoTCesl pojeBble, SMOLHOHAIBHBIE U NParMaTHYeCKHUe
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MIPOTUBOPEUUS JTUCKYPCUBHBIX JTHUYHOCTEH [3; 9].

®opMoOii KOMMYHHMKAaTUBHOTO KOH(JIMKTHOTO B3aHMO-
JICUCTBHUS BBICTYIAET KOH(MIMKTHBIA THaJOTUIECKHUil TUC-
Kypc. Benen 3a H.B. MypaBbeBoii [7], ompenensiemM KOH-
(IUKTHBIN TUCKYpC KaK THI AUCKYPCHBHOH NPaKTHKH, B
OCHOBE KOTOPOH JIS)KaT peabHbIe WM WLTIO30pHBIE, 00b-
eKTHUBHbBIC WM CYObEKTHBHBIC NPOTUBOPEYUS B OTHOLIC-
HUH IIeJIel TapTHEPOB 110 KOMMYHHKAIWH MPHU MTOTBITKAX
HNX OCYIIECTBICHUS Ha ()OHE OCTPHIX 3MOLMOHAJIBHBIX
COCTOSIHUI U mepexxuBaHuil. KoHQMUKTHBINA AucKype xa-
pakTepu3yeTcsl HaTUYHMEeM CIEAYIOIIUX 0043aTelbHBIX
aTpuOyTOB: AUCKYPCUBHBIEC JIMYHOCTH — CYOBEKTBI, HOCH-
Tenu KoH(IMKTa; 00IIasi 1 YacTHast OUIONIIPHOCTB, KOTO-
pas sBISETCS HOCHUTEJIEM IPOTHUBOPEUHS; NESTEIbHOCTH,
KOTOpas ABJSIETCA HalpaBlICHHON Ha INPEoIOJICHHE Mpo-
THBOpEUUst BepOaNbHOM M HeBepOaIbHOH aKTHBHOCTBHIO
CYOBEKTOB KOH(IIUKTA.

Llenn cyObeKTOB KOH(INKTA, XOTA U SBISIFOTCSI BECbMa
B)XHBIM PETYISATOPOM HMX ITOBEACHHS, CIIe HE ONpPEAEs-
IOT OJHO3HAYHO XapakTep WX B3aUMOJCHCTBHS B KOH-
¢duukTHOM JucKypce. BpIOOp crpareruil M TakTHK MOBe-
JIEHUs] CTAHOBUTCS PE3YJIbTaTOM JEUCTBUSI CIIOKHOM CH-
CTeMbI (PaKTOPOB, O00OpPa3yIONIMX KOMILJIEKC CPEICTB-
pEryisiTopoB KOH(JIMKTHOTO B3aUMOJCHCTBHS, CBSI3aH-
HBIX, TPEXKAE BCETO, C MPOSBICHHEM arpecCUBHOTO 3MO-
IIHOHAJIBHOTO cocTosHM. Hanpumep:

He started toward her, shouting angrily. “What in the
hell do you think you're doing?” He reached her in a few
long strides and grabbing her arm in a hard grip, pro-
pelled her from the center of the pavement over to her
Jeep [21, p. 11].

[TpoGnema croco0OB pearnpoBaHus Ha BOHUKAIOLIYIO
KOH(JIMKTHYIO CHTYallMI0 yxe Oblla MpeaAMETOM Hu3y4e-
HUS B nparMainuHrBuctuke [3; 6; 12]. Paccmarpuammchk
JeHCTBUS KOMMYHHKAaHTOB B acCIIeKTe CTpaTeTHil M HX
peanm3anyy B TaKTHUKaX B3amMopaeHcTBus [5; 11], BBIAB-
JSUTACH  KJTIOYEBBIC KOH(IMKTOTEHHBIE pPEYeBBIE aKTHI —
oOBHUHEHUE, ockopONeHue, oTka3 [8; 9]. B maHHOI cTarbe
MBI OCTaHOBHMCS Ha HeBEepOANBHBIX JEHCTBHAX ANUCKYP-
CHBHBIX JINYHOCTEH KaK yJacTHHKOB KOH(IIUKTa U OCBe-
THM HX B IIaHE HCIIOJIB30BAHUS CTPATErMii KOHKPETHBIX
KOMMYHUKATHBHBIX CTHJIEH — arpecCUBHOTO, aCCEPTUBHO-
ro u cyomuccuBHoro [9; 13] .

JIMCKypcHBHBIE CTpaTerny TOBEICHHS, H30MpaeMble
YYaCTHUKAMHU KOH(QIINKTA, pa3indaroTcs B 3aBHCHMOCTH
OT WX OpPHEHTAINH Ha JOCTIKEHHE CBOMX COOCTBEHHBIX
MparMaTHYeCKUX IeJed WM OpUEHTAllMH Ha IMparMaTH-
YecKHe IeNd mapTHepa. Beinensior uemsipe muna ouc-
KypCcueHbvlX cmpamezuii KOHQIUKMHO20 COUUAIbHOZO0
e3aumooeiicmeun: (1) noMuHHpoBaHUE (KOHKYpPEHIIUS,
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COTIEpHUYECTBO, OOphOa, HAMOPHCTOCTH); (2) M30eraHue
(yxon, urHopupoBanue); (3) yCTymIMBOCTh (TPUCIIOCO0-
JICHUEe, KOMIIPOMHCC); (4) COTpyAHHYECTBO (KOOIeparrus,
uHTerpanust). Ha ocCHOBE COOTHECEHUS THIA THCKYpPCHB-
HOH CTpaTeTHH C TAKTHKAMH €€ pealn3aliil 1 0COOCHHO-
CTbI0O KOMMYHHKaTUBHOTO CTHIIS TOBOPSIINX BBIACTIEM
TPU OCHOBHBIE MOJIETH MOCTPOCHUS! KOH(IMKTHOTO JIUC-
Kypca: Mooeib COnepHu4ecmea, mMooeib compyoHuue-
cmea, moodenv ycmynuusocmu [4; 10; 11], xaxngas u3
KOTOPBIX OOHAapy)KMBaeT OCOOEHHOCTH CIIOCOOOB U
CPEACTB KOMMYHHKAaTHBHOTO MEHE/XKMEHTA.

HeBep0aabHblii acmeKT KOMMYHMKATHBHOIO Me-
HEI)KMEHTA B KOH(IMKTHOM JuUCKypce. i coBpe-
MCHHBIX JUCKYPCHBHBIX HCCIECIOBAHUHA XapaKTepHO MpH-
3HaHHE OOBEKTUBHO-CYOBEKTHBHOW MPHUPOIBI KOH(IHK-
TOB, KOTOpasi NMPEAIOIaraeT He TOJNbKO HAIW4NE OOBEK-
TUBHBIX yCJIOBHH BO3HWKHOBEHHS KOH(IINKTA, HO U CyOB-
€KTUBHOM ouneHku cutyauuu [1; 2; 11]. Takoe Bocnpus-
THE CO3JaeT /Ui CyObeKTa HEOOXOJUMOCTh pearupOBaHUs
Ha BCE YCJIOBHS KOH(IMKTHOW JUCKYPCUBHOM NMPaKTHKH,
410 (HOPMHPYET TPH THIA KOMMYHHUKATHBHOTO MEHEIXK-
MEHTa B KOH(QJIMKTHOM JMCKYpCE, & UMEHHO:

— npomueocmosnue B KOHQIUKTHOM B3aUMOJICHCTBHU

(Mozmenp comlepHUYECTBA);

— npedynpejicoenue yrpo3sl BOSHUKHOBEHHS KOHQIUKTA

(Mozmenb COTpYOTHHYIECTBA);

— 6bIx00 WX KOH(MIMKTHOTO B3aMMOJCHUCTBHS (MOZENTD

YCTYITYUBOCTH).

[lepBBIii THIT — TPOTHBOCTOSHUE W aKTHBHOE MPEObIBa-
HHE B TUIOCKOCTH KOH(JIMKTHOTO B3aUMOJICHCTBHS — IIpsi-
MO KOPpEIHPYET C MOHATUAMH "00pbba”, "KOHKYpeHIUs'
U XapaKTEepU3YyEeTCsA BCEMU YE€PTaMHU arpeCCUBHOTO CTHUIIA
noBeeHus. KOHKypeHIUs — 3TO TakOi THIT B3aMMOJIEH-
CTBHSI B KOH(QJIMKTHOI CUTyallMH, NP KOTOPOM KOMMYHH-
KaHThl HE CTPEMSTCS K Pa3pelIeHHI0 CYIIECTBYIOIIMX
MEXAy HUMH NpoTHBOpeuni. Llenpro ux B3anMoaencTBus
CTaHOBHTCS T00esa HaJl MIPOTUBOCTOSIIEH CTOPOHOM, IS
Yero MPUMEHSIOTCS pa3sHOOOpa3Hble HeBepOaIbHbIE Cpel-
CTBa, HWCIOJB3yeMble TpH "OOpbOe C NPOTUBHHKOM',
IpeXxJe Bcero, Gu3ndecKue NeHCTBHS — yaapbl pyKaMu 1
HOTaMH, JIpaku, pacrpaBbl. KOHKypeHIHs CBSI3aHa C OIbI-
TOM HETraTHuBHOI'O BSaHMOﬂeﬁCTBHH, BKJIFOYABIIECTO HEra-
TUBHBIC OMOIIMOHAJIbHBIC KOMIIOHCHTBI TaKUE, KaK HECIIPH-
SI3Hb, BPaXK/1I€OHOCTB, arpeccust U T. 1. Hanpumep:

She forced herself to make eye contact with the gun tot-
ing monster.

“If you want the disk, you’ll go with me to the airport”,
she repeated, her voice strangely calm now that her op-
tions had been narrowed to one. “If you don’t want it,
then kill me here.”

“A tempting thought,” he said, “but it’s your show — for
now.” He put a hand on her shoulder and shoved her to-
ward the door. “Lead the way. My car is just outside. Just
remember;, I'm only a step behind, and when | shoot, I shoot
to kill.” Her stomach turned inside out, and she had to
force her feet to move past the slain guard [20, p. 85].

MeHeDKMEHT KOHKYPEHLIMH MpeIoiaraeT HCIoJIb30-
BaHME TPYObIX, OCKOPOUTENBHBIX, PE3KHUX JEHCTBHUIA, HAIIU-
YHe KOTOPHIX B KOH(IMKTHOM JIMCKYpCE IOJHOCTBIO HIIN
YaCTUYHO UTHOPUPYETCS IPHHIMIT BEKIMBOTO MOBEICHNUS,
a HeBepOallbHbIC JIEWCTBUS SBISIOTCS MapKepaMH IpOsiB-
JeHus BpaxaeOHocTH. B xoH(uuKkTe, cTposiuemes Mo Mo-
JIeTIM CONEPHUYECTBA, TPOTUBOCTOSIASI CTOPOHA BOCIPH-
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HUMaeTCsl Kak "TPOTHBHUK'', BCE HCIIOJb3yeMbIE CPEICTBA
BO3IICHCTBUA YIAaCTHHUKOB KOH(JIHMKTa APYT Ha JApyra HOX-
yuHeHsl 1end "mobemuts” [9, C. 162]. IlepeuncreHmbie
MIPU3HAKH, COOTBETCTBYIOIIME TAaKOMYy THITY B3aHMOICH-
CTBHSI, XapaKTEPHBI 1L arPECCHBHOTO KOMMYHHUKaTHBHOTO
CTHJISA, 9YTO WIIIOCTPHUPYET CIACAYIOMU puMep:

Cade followed her to the car, grabbing her arm before
she could close the door of the vehicle. His eyes nar-
rowed, she could tell even in the dim light reflected from
the porch lamp. “If I've insulted you, I apologize,” he told
her, “but if I spoke the truth, I think you owe me an apol-
ogy. “’Stephanie fought back the tears still welling in her
eyes. “I don't owe you a thing, Mr. Steel.” She jerked free
of his hold, slammed the door and started the engine [15,
p. 114-115].

B pesynbrare ananmsa ¢akTudeckoro Marepruaia ObLTH
BEIJICTICHBI OCHOBHBIE HeBepOalbHBIE CHOCOOBI yIpaBiie-
HUS KOH(IMKTOM B IUCKYPCUBHBIX MPAKTHKAX:

— gusuueckoe s030eiicmeue — npaka, ToJIKaHUE, MOTa-
COBKa, yZiap rOJOBOW, pyKOW, HOTOM, MpeAMETOM, 3aXBar,
MOIIIeYMHA, TJIEBOK U T. . Hanpumep:

His other hand slipped behind her neck, keeping her
locked in his rough embrace. Stephanie defiantly turned
to face him. “You’ve been reading too many gossip col-
umns, Mr. Steel.” [15, p.128];

— ncuxonozuyeckoe 6o3oeiicmeue — NABICHNC HA TapT-
Hepa ¢ TIOMOIIBIO KPHKA, TUIa4a, TOMAHbS HOTaMH, YTPO3BI
B3IJISLZIOM, TOJIOCOM, JKeCTOM, 1030i. Hampumep:

“And if you do get him, tell he's a fucking savage who
cut a chunk of beauty out of this fucking world.” Shouting.
Red as a beet, the outsized hands white-knuckled [18,
p. 74];

— noeedenueckoe 6030elicmeue — yKa3aHusl apTHEPY
Cpe/cTBaMK HeBepOalMKH, YTO OH JIOJDKEH WM He JOJ-
KeH nenath ('3amomun”, "yxonu'"), 0TKa3 OT BBHIOIHEHUS
JIeHcTBUH, TpeOyeMBIX MapTHEpOM (MONYaHUE, OTBOJX
I71a3), TOJaBJICHHE CBOMX OYIIYIOMHX SMOUUH, (usmde-
CKUI BBIXOJ M3 CUTyalluH, (OTBEPHYTHCS, XJIOMHYTH JIBE-
phIo, yiiTH, YOexars, yexars u T. 11.). Hanpumep:

She glared at him, hating him. “Why you pompous, ar-
rogant swine! | would prefer to be a shriveled, old maiden
rather than have the likes of you touch me. Oh, yes,’ she
added quickly, knowing too well what he was about to
say, ‘you kissed me once but I had to suffer your abuse
afterward. | must have been out of my mind to give you
the impression that I wanted more of the same!” And with
that she whirled quickly and raced down the short hall-
way to her room, slamming the door behind her before
falling on to her bed [14, p. 102].

Takum 00pazoM, Mozenb KOH(IMKTHOW cuTyanuu ''co-
MIepHUYECTBO" CTPOUTCS HA MOHATHAX "OoprOa” u ''KOH-
KypeHIWsI'', YIpaBISIETCS IO IpaBHIaM arpecCHBHOTO
CTHUJIA KOMMYHUKallU U 00s13aTENILHO BOBIIEKAET B penaep-
Tyap arpeccCMBHO OKpallleHHbIe HeBepOabHble IEHCTBHUS
CyOBEKTOB KOH(IIUKTA.

BTopoii Tun ynpasieHus TOBeIeHUEM B KOH(QIIUKTHBIX
JUCKYPCUBHBIX IPAKTHUKAX — 3TO IMPERYIPEKIACHUE YIPO-
3bl BO3HUKHOBCHUS KOH(i)III/IKTa, CTPEMJICHUE TI0TaCUTh
€ro, a TaKKe MCKOPCHEHUE KOH(IMKTa KaK KOMMYHHUKA-
THUBHOTO TPOTHUBOCTOSIHMS. DTO CBS3aHO C IOHATHSIMH
"KOHTpOJB", "YKIIOHEHHE" U MHTEpPIpEeTUpyeTCs Kak u3de-
raHue, MOjAaBJICHHE BO3HHMKAIOIIEr0 KOH(MINKTA, UTHOPH-
poBaHKe KOHQIIUKTA. 31€Ch UMEET MECTO HCIOJIB30BaHHE
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TaKTHUK aCCEPTUBHOTO CTHJIS OOIICHMS, HAIIPABICHHOTO Ha
NPUMHPEHUE, WIH CYOMHCCHBHOTO CTHJIA OOIIEHUS,
HaIIpaBJIEHHOTO Ha YCTYTIKY M NPHHATHE BUHEL [lo cyTn B
THUTIe KOH(IMKTHOTO B3aMMOJEHCTBHSA, CTPOSIIETOCs II0
MOJeNN "'COTPYIHIYECTBO", IMEET MECTO SBIICHHE KOH-
CTPYKTHBHOTO YIIPAaBICHUS KOH(IUKTOM, KOTOpOE, IIO
MHEHHUIO MHOTHMX Y4YEHBIX, JIy4llle, YeM TepMHH 'paspe-
HIeHre KOH(IMKTA", TMOCKOJIBKY OHO OTpakaeT "moiro-
CPOYHBIH, MHOTIA TPYIHBIN HpoLecc, BEAYIIMHA K paspe-
HICHUI0 KOH(IUKTHBIX TIpobmem” [2, . 3; 10].

Cade sat mute for a minute longer. Stephanie went to
shatter the oppressive silence, but she didn 't know what to
say. Her anger at him had been dissipated by her account
of the movie's plot, so she waited for him to speak while
she watched the twinkling lights of downtown Dallas from
the window.

“You’ll report to me personally every single evening
the film crew is on my property,” he suddenly announced,
and Stephanie whirled in surprise. “You will be responsi-
ble for anything that happens,” he told her. “Not the pro-
ducer or the actors or anyone else. | expect to have a
complete report by seven o ’clock every night.” Taking her
stunned silence as agreement, he strode to the door and
walked out without looking back. Stephanie stood like a
statue, staring at the closed door. She was too numb to
feel any exultation at the fact that her mission had finally
been accomplished [15, p. 57-58].

Takne TakTUKH, Kak U30eTaHNe U YCTYIMIUBOCTD, XOTS U
HMCIOT Pa3HOE IICHXOJIOTHIECKOe COACpKaHUe, IMparMaTu-
YEeCKH PaBHOIPABHO HampaBieHbl HA YKIOHEHHE OT KOH-
(MKTHOTO B3auMoJeHcTBUA. [IporcxomuT crparernueckoe
IUIAHUPOBAaHUE MHHHUMHU3ALUK OOphOBI M AKTUBH3ALMN
aCCepTHBHBIX BepOalbHBIX PUEMOB: MapPTHEPHI JI0TOBapH-
BalOTCsI, 00CYX/IAI0T, aprYMEHTUPYIOT, MEHSIIOT TeMy pas-
TOBOpA, MOJKIIIOYAIOT IOMOP M T.IL), a TaK)KE aKTUBHO HC-
MOJB3YIOT HEKOH(IIMKTOTeHHBIE HeBepOaIbHBIC NEHCTBHS 1
SMOIMOHANEHBIE peakiuu [5; 6] — ymeIOKH, IpyKecKue
MIPUKOCHOBCHMUS, YBEPEHHBII TOH roJIoca | T. II.

At the mention of the prestigious lawyer’s name, the
corners of Amanda’s mouth tightened. “Do you mind if |
wait?” Lauren asked. Amanda eyed Lauren skeptically
and then lifted her shoulders in a dismissive gesture. “I
don t think he plans to come into the office,” she replied.
“I've got a little time,” Lauren responded firmly. “| may
as well spend it here” [17, p. 11].

Takum 06pa3om, Tuaor oObeUHAET CTPAaTernu MOMCKa
MIPEOAOJICHNST KOH(IINKTA C TIOMOIIBIO BHIOOpA ONMTHMAITh-
HOHM aJbTepHATHBBI €ro pelIeHHs] Nepexosia Ha APYTroi,
HEKOH(IMKTHBIH, CTHIb OOINCHHS, 00CCIICUNBAIONINN HH-
TErpalyio MPOTUBOCTOSIIUX TTO3MLMHA WM BBIPAOOTKY
KOMITpoMHKCCa MeXay HuMH. HeBepOanbHble KOMIIOHEHTHI
KOMMYHHKAIIMM MOTYT BBICTYIIaTh CPEACTBAMH yPETYIHPO-
BaHUsI KOHQIMKTA, OCYLIECTBISIS YIPaBICHUE KOH(IUKT-
HBIM JIUCKYPCOM. DTO YIpaBJIeHHE NMOHMMAETCS HAMHU Kak
KOHCTPYKTHBHOE BO3/EHCTBUE HAa KOH(IMKT BOBJICUEHHUEM
aCCepTHBHBIX WIJIM CYOMHCCHBHBIX HEBepOalbHbBIX JIeH-
CTBUH{, UCHOJIB30BAHME KOTOPHIX MPUBOJHUT B YaCTUUHOMY,
BPEMEHHOMY WJIM TIOJHOMY, JOJTOCPOYHOMY IIpeKpallle-
HUIO KOH(IUKTHOTO B3ammoekicteus [12; 13]. JocTurHy-
TBIH TakuM 00pa3oM MHp, KOMIIPOMHCC WM KOHCEHCYC
00yCJIOBIMBAIOT TapMOHM3AIMIO IUCKYPCHBHBIX U MEX-
JIMYHOCTHBIX OTHOIIEHHH.

B 37001 yacT crarby X0TeNOCh OBl OJHATH HEKOTOPHIE
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TEOPETUUECKHE M TEPMUHOJIOTUUECKHIE BOIPOCHI, PEIICHHS
KOTOPBIX HE TaK MPOCTHI, KAK MOMKET MOKa3aTbCsl HA Mep-
BBII B3MIIA. UTO CiiemyeT cuMTaTth OKOHYAHHWEM KOH(IIMK-
ta? KakoBbl kputepnu paspemreHus koHdmukra? Kak pac-
CMaTpUBaTh MMOCTKOH(IMKTHYIO a3y, 4acTo pa3Melraro-
LIyFOCS B ANCKYPCE TUCTAHTHO — OTACIBHO MIIM B KOMIUIEK-
ce ¢ coOCTBEHHO KOH(IMKTHBIM JcKypcom? Jluckyccun
Ha 3TH TEMbI NPOJOJDKAIOTCS B KPyrax KOH(JIMKTOJIOTOB 1
9KCHEPTOB B OOJACTH KOMMYHUKATHBHOM JIMHI'BHCTUKH.
CaMbIM IpHEMIIEMBIM KPUTEPUEM pa3pelleHns] KOHQIIMKTa
NpU3HAETCsl "YIOBIETBOPEHHOCTh YYAaCTHUKOB €r0 HCXO-
noM". Paspemienne KoH(UIMKTa — 3TO, BO-TIEPBBIX, YCTpa-
HEHHE WM MUHAMM3AIHSA NPoOIeM, pa3IelsIoIuX CTOPO-
HBI, BO-BTOPBIX, JOCTIDKCHHE COITIACHS MEXy yJacTHHKA-
MH AUCKYPCHBHOM NPAKTHKH, MyCTh Ja)Xe BUANMOTO.

TakuMm ke AUCKYCCHOHHBIM OCTaeTcsi BOIpoc audde-
PCHITMAIINK TOHIATHH "COTpyAHHYECTBO" M "'Koomeparus’.
CoTpyIHNYECTBO MPEACTABISACT COOOI TaKOW THI B3aUMO-
JEHCTBUS B KOH(UIMKTHOM CHUTyallMH, NPH KOTOPOM €ro
YUYaCTHHKH CTPEMSTCS K Pa3pelIeHUI0 BO3HHUKIIUX MEXKIY
HUMHU IIPOTHUBOPEUUil, OPUEHTUPYACH TPHU 3TOM Ha COXpa-
HEHHE TIO3UTUBHBIX OTHOLICHHH M OMUPAsCh Ha HUX B MPO-
necce B3aumozneiicTBus. COTpyIHUYECTBO PAa3BUBACTCS Ha
OCHOBE TIO3UTHBHOTO OIIBITA YYaCTHHKOB KOH(IMKTA, OC-
HOBAaHHOTO JIMOO Ha OTCYTCTBHHU Pa3HOINIACHH B IPOILIOM,
100 Ha YBEPEHHOCTH B YCIENIHOM HX IPEONOJICHHH B
HacTosmeM. [T1aBHBIM CcIIOCOOOM BO3ICHCTBHUSI TTAPTHEPOB
JPYT Ha ApyTa SBISIIOTCS ITOWCK PEIICHUsS, YIOBIECTBOPSIO-
mero ode CTOPOHBI, ACHCTBHA yOeXKICHHS, apryMEHTAIHs
u T. 1. [IpenocraBneHue apryMeHTOB CBSI3aHO C MOMBITKAMU
00BsCHEHHSI, 000CHOBAHHUS CBOMX MPUTI3AHUM, aneIUIAIHS
K IIpaBWIaM IIOBEJCHUS, MOpAIbHBIM HOpMaM, OLIEHKA
neiicteuii. Mcxons U3 NEPEUYMCICHHBIX XapaKTEPUCTUK
KOH(JIMKTA, HMCHONb3yeMble MapTHEPaMU CTpaTerdu pas-
peueHust KOH(IUKTa MOTYT OBITH OmNpeleeHbl Kak "aua-
gor” [2, ¢. 315]. Uto kacaercst KOOIepaIiu, TO OHA O3HaYa-
€T TakoW THI B3aMMOJIEHCTBUS, YHIACTHUKH KOTOPOTO CTpe-
MSTCSl K Pa3peIIeHUI0 BO3HUKIINX MEXy HUMHU IIPOTHBO-
peunii, He3aBUCUMO OT (JaKTOpa B3aMMOOTHOIIEHHH MEXKTy
HHUMH, OIMPAsCh Ha (popMalIbHBIE BO3MOXKHOCTH PEIICHHS
npobnemsl. [lpy Koomepanny NpoTHBOCTOSIIAS CTOPOHA
BOCIIPUHIMAETCS KaK ONIOHEHT, IIParMaTuuecKoe BO3/IeH-
CTBHE OPHEHTHPOBAHO HCKIIIOYHTENIFHO Ha pEIIeHHEe Ipo-
Onembl. CTparerusi KOOTepaluu MOXeT ObITh 0003Ha4YeHa
Kak "'yperynupoBaHue', 4To HalpaBlIeHO CKOpee Ha JIOCTH-
KeHHe (OpMaNbHBIX PELICHUH, YeM Ha pelieHue mpooie-
MBI MEKJIMYHOCTHBIX OTHOIIEHHUH [9, €. 164-165].

Tperuii THIT KOMMYHHKAaTHBHOTO MEHEI)KMEHTa B KOH-
(IIIKTHBIX JTUCKYPCUBHBIX IPAKTHKAX — BBIXOJ M3 KOH-
(IIMKTa — COOTHOCHUTCSI ¢ MOJIEJbI0 "yCTyIm4uBOCTE". 3a-
METHM Cpa3zy, YTO YCTYITYMBOCTh HE IOHMMAeTCs B M-
MOM CMBICJIE KaK TPH3HAHHE TOPAKCHUS WIH aOCOIIOT-
Has yCTynKa mapTHepy. Mojenb yCTymYHMBOCTH B KOH-
(mKTE WHTEPIPETHPYETCS B TEPMHUHAX MOHATHH "yxo7'",
"BBIXOJT 32 TIpeJeNibl KOHMIMKTHON CUTyaruu". DTOT BbI-
XOJl OCYIIECTBIIIETCS (U3NUECKA U UMEET IENbI0 0OPHIB
oOIIeHus, T.e. 3aBepUIeHHE KOH(INKTa B KOHKPETHBIN
MoMeHT ObITHs. Hanpumep:

“You really have a low opinion of women, don 't you?” she
challenged him. “Well, I'm glad I don't have to be around
you any longer. Goodbye, Mr. Steele. It was definitely not a
pleasure to meet you.” She_whirled out of the room, almost
running down the hallway to the kitchen [15, p. 49].
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3aBepmieHue KOH(PIUKTA, KOTOPOE OOBIYHO O3HAYAET €ro
mo0oe TmpekpanieHne, He 00s3aTeNbHO MPeaIoararomnee
paspemnienne npoTtuBopeunit [1; 2, C. 164], Toxe MOXHO
CUHTATh CPEIICTBOM KOMMYHHKAaTHBHOTO MEHEIKMCHTA B
KoH(MUKTHOM nauckypce. C TOUKH 3pEHHS pa3perieHHs
MIPOTHBOCTOSIHASA YXOJ W3 30HBI KOH(INKTA HE SBISETCA
CPEACTBOM pa3pelieHus KOH(JIMKTa, HO OH BBITOJIHSIET
poib "pyOMIbHHKA", KOTOPBIA OTKIIIOYACT BCE KOMMYHU-
KaTUBHBIE KaHAJbl CBSI3M, Kak BepOasbHBIEC, TaK U HEBEP-
OaJybHBIC, MOCKOJIBKY KOMMYHUKaHT (uznueckum obpa-
30M pa3pbIBaeT KOHQIUKTHBIH JUCKYpC, CTaBi B HEM
CHUMBOJIMYECKYIO TOUKY.

She withdrew as if she’d been struck. “I think about my
children every day. | know they belong with me. Not just
for my well-being, but for theirs as well. No one can love
them the way I love them. No one.” She was shaking with
the intensity of her conviction. “The courts will agree. My
only mistake was thinking that you would help me.” With
that, she turned on her heel and strode out of the restau-
rant and into the slanting rain. The pain of his rejection
overwhelmed her [17, p. 58].

[MTokunas cutyanuro KOH(IMKTa, KOMMYHUKAHT BBINOJ-
HSET HeBepOaIbHOE MPOKCEMHOE NIEUCTBUE OTAAICHHS OT
CcyOBeKTa KOH(IHKTA, TaKUM 00pa3oM H30aBisis ceOs OT
SMOIMOHATBEHO-TICHXOJIOTHYECKOTO U (PU3UYECKOTO Tpec-
cuHTra (ecny OOIIeHWe WACT B arpeCCHBHOM CTHIIC) HIIH
VHIDKCHUSI ¥ 00JH (eciii KOH(IIUKT TPOTeKaeT B CyOMIC-
cUBHOM cTmiie). CpaBHHM CIICIYIOIINE [TBA IPUMEpa:

“You'll regret this,” he warned her in an angry voice.
“You're thirty-eight years old, and you'll wind up alone.
For chrissake, Sarah, don't be stupid.” He was almost
threatening her. “I was alone when I was with you, Phil,”

Sarah said quietly. “Now I'll only be by myself. Thanks

for everything,” she said, and without hearing what he

had to say in answer, she hung up [19, p. 250].

She obeyed, scarcely able to stem the tears that were
trying to force their way through from the backs of her
eyes. Was it the end? If so, she alone had brought it on.

“If you would listen?” she began desperately. “I might
be able to explain.”

No response; Shane was taking strides twice the length
of hers and she began to skip in order to keep up with him.
They took little to reach the clubhouse where, with a stiff
little bow, he said good night, and left her [16, p. 165-166].

CJ'IC,HyGT 3aMCTUTh, YTO, XOTA B LECIAX JHUHIBUCTHUYCCKO-
TO aHAJIM3a OMMCAHHBIC TPH THIA YIPABICHHUS KOH(IUKT-
HBIM B3aMOJICHCTBHEM OBLIN PacCMOTPEHBI pa3/ielbHo, B
OONBIIMHCTBE CITy94aeB KOOIIEPATHBHBIE W KOHKYPCHTHEIC
CTpaTeruul BepOaNbHOTO ¥ HeBepOaIFHOTO MOBENCHHS
Y4aCTHHUKOB KOHq)J'II/IKTa TECHO B3aNMOCBS3aHbl. B Tponec-
ce pa3BOpauMBaHMsl KOH(IMKTHOTO JMCKypca OHU MOTYT
MEPEXOJUTh ONHA B JPYIylO:. TaK, €CIU IEPBOHAYaIbHbIC
MOIMBITKN AOTOBOPUTHCSA HE YBCHYAJMCH YCIIEXOM, TO HX
MOT'YyT CMEHHTh TaKTHKU OOpHOBI; HAPOTHB, HEyIa4n "CH-
JIOBOTO" pelIeHUs BHIHYXKAAIOT yYaCTHUKAa KOMMYHUKAIIUU
puOeraTb B MEHEPKMEHTY COTPYIHAICCTBA.

BeiBonbl. Takum 00pa3oMm, KOHQIUKTHEIN AHCKYpC
yIOpaBisieTCs OONBIINM PEIepTyapoM HeBepOaTbHBIX
CpCACTB KOMMYHHUKAIMH, HCIIOJb30BaHUC KOTOPBIX HC
TOJIBKO TMPOTPaAaMMHUPYET OHPCACICHHBIC MOIACIHN ITOBCAC-
HUsA, HO U obecrieunBaeT MNEPEKIOYCHUC € OAHOIO KOM-
MYHHUKAaTUBHOTO CTUJIA Ha Z[pyl"Oﬁ C LCJIbKO OOCTHMIKCHUS
KEJIa€MOro nparmMaTni4eCKoro pe3yjibrara U SMOIIUOHAJIb-
HOTO BO3JEHCTBUA.
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