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AHHOTanMs. Y CTaTTi MOJaHi pe3yIbTaTd aHaJi3y BIUIMBY aeKTUBHOTO, KOTHITHUBHOTO, aKCI0JIOTIYHOT0, MPAarMaTUYHOTO Ta HepIie-
NITHBHOTO KOHTEKCTY Ha BepOajibHE i HeBepOaibHe BTUIEHHA KOMYHIKaTHBHOI CTpaTerii He3roAu Y KOHQIIIKTHUX 1 HEKOH(QIIKTHUX
CUTYyalisfX KoMyHiKkamii. Marepianom cTarTi CIyryloTh 87 parMeHTiB, BUIy4eHUX 13 24 CKPHIITIB aHIJIOMOBHOTO KIHOJIUCKYPCY, 11O
UTIOCTPYIOTh KOMYHIKaTHBHI aKTH He3roJu. KoMyHIKaTHBHY CcTpaTeriio po3yMieMo sk KOMYHIKaTHBHUH HaMip MOBIS, copMOBaHHHA
Ha TMiJCTaBi BUKOPHCTAHHS CYCHUIBHOTO JOCBIMY IUIS BIAQCHUX IHIUBIAyaJbHUX MOTpeO i GarkaHb; OIIHIOBAaHHS HaMIpy sSK aJeKBaT-
HOTO JOCSTHEHHIO Oa)KaHUX COLIAIBHO 3HAYYIIMX LiJIeH CIIIKyBaHHS B HOrO KOHKPETHHH MOMEHT; peatizallifo HaMipy BepOaabHHU-
MH 3ac00aMH i OCMHCIIEHH IIi€l peasizamnii yciMa cy0’ekTaMu TUCKypcCy. Y BHIIAJKy CTpaTerii He3roJy KOMYHIKaTHBHHI HaMip Mo-
BLIS TIOJIATA€ y BUCIIOBJICHH] TYMKH CTOCOBHO MIEBHOI CYTHOCTI, BIACTUBOCTI, Jii UM cUTYyallii, ika pO3XOAUTHCA 3 AYMKOIO CIiBOeci -
Huka. OQMHUIEIO aHaJli3y KOMYHIKaTUBHOI CTpaTeril He3rou € KOMYHIKaTHBHUHN akT He3roau. KoMyHIKaTHBHUI akT TIyMadylMoO SIK
METacTPYKTYpY, IO OXOIUIIOE MOBICHHEBHUH aKT aJ[pecaHTa, ay JUTHBHUM aKT afpecaTa i KOMyHIKaTHBHY CHTyamiio B ninomy. Komy-
HIKaTHBHY CUTYAIil0 TIyMaylMO SIK MO€THAHHS MapaMeTpiB IICUXOJIOTIYHOTO, aeKTUBHOTO, KOTHITHBHOTO, aKC10JIOTIYHOTO, TepIie-
NITUBHOTO Ta NParMaTUYHOTO KOHTEKCTiB MPU KOHQUIIKTHUX, HEHTpaJbHUX Ta TapMOHIYHUX CTOCYHKaX MK KOMYHIKaHTaMH, SKi
BIUTMBAIOTH Ha BHOip BepOaJIbHUX / HEBEepOAIBHNX 3aC00iB BUPaXXEHHS HE3TrOJM Ta iX iHTephpeTanito. BussieHo, M0 nMpu HasBHOCTI
KOH(IIKTY He3roJa MEepeBaXHO IEPElacThesl NMPSIMUM 3allepeueHHsIM TOYKH 30pYy CHIBOECIITHHKA, SKE MOXKE CYIPOBOIKYBATHCS
KOHBEHI[IOHAJBHUMH (opMylIaMi BHpa)KEHHSI HEraTHBHUX €MOIIIH Ha KIITAIT PO3APaTyBaHHS, a TAKOX arpeCHBHUMH HeBepOasbHHU-
MU gisMu. [Ipu BiICyTHOCTI KOHQUIIKTY HE3roa MepeBakHO BUPAKAETHCSA IMIUTIIUTHO — PUTOPUYHUMH 3alTUTaHHAMU. ExcrutinuTHa
He3ro/1a-3arnepevyeHHs y HeKOH(DIIKTHI cuTyanii iHTOHALIIHO 0(OPMITIOETCA K IPOXaHHS 3MIHUTH TOUKY 30DY.

Knruoei cnosa: xomyuikamusna cmpamezis, KOHmeKcm, KOHQIIKMHICMy / HeKOHGAIKmMHIcmy cumyayii KomyHixayii, epbanvHi /

HesepOanbHi 3aCO0U BUPANCEHHS HE3200U.

Merta cTaTTi nossirae y BUBYCHHI BIUIMBY a(h)eKTHBHOTO,
KOTHITUBHOTO, aKCIOJOTIYHOTO, MPAarMaTHYHOTO Ta IIep-
LENTUBHOTO KOHTEKCTY Ha BepOaiibHE i HeBepOaibHE
BTUJICHHS CTpaTerii He3roau y KOHIIKTHUX 1 HEKOHQITiK-
THHUX CUTYyallisiX KOMYyHIKaIlii.

AKTyaJIbHiCTh TeMH OOyMOBJICHA HEOOXIiJHICTIO BH-
BYCHHS BHCJIOBJICHb HE3TO/M SIK BTUIEHHS KOHQIIKTHHX
KOMYHIKaTUBHUX CTpaTeriii 3 METOI rapMoHizaiii KoMmy-
HiKaii.

O06’ekTOM JOCTIDKEHHS € KOMYHIKATHBHI aKTH, B
SIKHX MafOTh MICIIe BUCIIOBJICHHS HE3TOJH, a MpPeAMeTOM
— KOHTEKCTYyaJbHi IapaMeTpH KOMYHIKATUBHHUX aKTiB He-
3rOfIM, IO BIUIMBAIOTH HA Pealli3allifo cTpaTerii He3roau y
KOH(QPOHTAIIIHUX Ta HEKOH(PPOHTAIIHUX CHUTYyaIlisIX
KOMYHiKallii.

BucnoBieHHst He3roau 1ie He OyJHM MpeaMeTOM po3r-
nsity JiHrBicTiB. CXoi MOBJIEHHEBI (DEHOMEHH, K ITIpa-
BWJIO, BUBYAIOTBCSI B paMKax IparMaTtuky, a came Teopil
MOBJICHHEBUX aKTiB (mauB., Hampukiaa, [1]). HoBusHa
CTaTTi OOYMOBIIIOETBCSI THM, IO BHCJIOBJICHHS HE3TOJIU
e He po3risialvucs B KOMYHIKaTHBHO-KOTHITUBHOMY
pakypci Sk BUSIB KOH(IIKTHOT KOMYHIKaTUBHOI cTparerii
3 ypaxyBaHHSM YCiX KOHTEKCTYaJbHHX IapaMeTpiB, sKi
BIUIMBAIOTH Ha BHOIp BepOaJbHUX Ta HEBEpOAJIbHUX 3aC0-
0iB BUpa)KCHHS HE3TOAM Ta iX IHTEpPIIPETalilo y CHTyalii
KOMYHiKaIii.

Martepianom cratTi cinyryiors 87 (parmeHTiB, BUIY-
YeHUX 13 24 CKPHITIB aHTJIOMOBHOTO KiHOAWCKYPCY, IO
UTFOCTPYIOTh KOMYHIKaTHBHI aKTH HE3TOJIH.

KomyHiKaTHBHY CTpaTerito po3yMieMO SIK KOMYHiKa-
MmueHull Hamip MOBISL, COPMOBAHHMM Ha TiJACTaBI BHKO-
pHCTaHHS CYCHIJIBHOTO JOCBiTy JUISl BIACHHUX IHAMBimya-
JBHUX TOTPeO 1 OaKaHb; OYiHIOBaHHA HAMIPY K aJeKBaT-
HOTO JOCSTHEHHIO 0a)KaHMX COIIajJbHO 3HAYYIIMX LijeH
CIUIKyBaHHS B HOTO KOHKPETHHH MOMEHT; peanizayiio
Hamipy BepOaIbHUMU 3ac00aMU 1 ocmucieHHs TIET peati-

3amii ycima cy6’ekrtamu auckypey [3, €. 107]. V Bumagky
CTpaTerii He3roau KOMYHIKATUBHHHA HaMip MOBIIS ITOJIS-
ra€ y BHCJOBJCHHI JIYMKHA CTOCOBHO IEBHOI CYTHOCTI,
BJIACTUBOCTI, Jii YM CHUTYyaIlii, IKa PO3XOIUTHCS 3 TyMKOIO
CriBOECiTHUKA.

O/MHMLICI0 aHaJi3y KOMYHIKaTUBHOI cTparterii He3ro-
I € KOMYHIKATUBHHUHI aKkT He3roau. KoMyHiKaTHBHUIT akT
TIYyMa4unuMO SIK METAaCTPYKTYpY, L0 OXOIUIIOE MOBJICHHE-
BHI aKT ajpecaHTta, ayIUTHBHHUN aKT agpecaTa i KOMyHi-
KaTUBHY CHTYyaIlilo B miomy [2, c. 121-122]. KomyHika-
TUBHY CHUTYAIil0 TIIYMauyuMO SK TO€THAHHS ITapaMeTpiB
MICUXOJIOTIYHOTO, a(peKTUBHOTO, KOTHITHBHOTO, aKCiOJO-
TIYHOTO, MEPIENTUBHOTO Ta MPAarMaTHYHOTO KOHTEKCTIiB
pu KOH(IIIKTHUX, HEWTPAThHUX Ta TAPMOHIYHUX CTOCY-
HKaX MK KOMYHIKaHTaMH, IKi BIUIMBAIOTh HA BHOIp Bep-
OanpHUX / HeBepOAJIbHUX 3aCO0IB BUPAXKEHHS HE3rO/IU Ta
X IHTEepIpeTalliio.

KoH]JIiKTHI CTOCYHKH MalOTh MICIIC Y BHIIAJKaX, KOJIU
OJIMH 13 KOMYHIKAHTIB HE3aJ0BOJICHUN TiSIMU 1HIIIOTO KO-
MyHIKaHTa Ta BOPOXE HAJAIITOBAHUA CTOCOBHO HBO-
TO/Hei, 1110 JITHrBAILHO BUSBIIAETHCS, 30KpEMa, Y BXKUBaH-
Hi JTaHIMBOT JIEKCHUKU:

MITCH: So what the hell are we gonna do?

[Panicked silence. Then Mitch looks at Dave...]

DAVE: No. No. We can't just be each other for a day,
Mitch! You have no idea how to be a lawyer!

MITCH: Dude, I'm an actor, a human chameleon, |
can do lawyer in my fucking sleep! It's you I'm worried
about: you can't act for shit! (Change-Up)

Y4acHUKH KOMYHIKQTMBHOTO aKTy HE3roJu nepedyBa-
IOTh B €KCTPAOPANHAPHUX 00CTaBHHAX, KOJIU IM JIOBENOCS
IMOMIHSITHCS 30BHIIIHICTIO M, BiAIOBIIHO, )KUTTEBUMHU 00-
craBuHamu. JIkepesnioM KOH(IIKTY € HeBipa OJHOTO 3
HUX, aaBokara JleliBa, B Te, 0 HOro TOBapull, aKTOp
Miry, 3Mo0xe BHopaTHcs i3 cuTyauiero. Mitd KaTeropud-
HO HE3TrOJHMH 3 HUM, BBAXAIOUU ceOe TeHialbHUM aKTO-
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pOM, SIKOMY HI4OTO HE BapTO 3irpaTH poJib aJBOKara.
Kongnikt mincumroerbest TM, 1mo st JeliBa HagTo Oa-
raTo IMOCTaBJICHO Ha KapTy: WOTo Kap’epa, 3apo0iTkw, Ci-
MeiiHe mracTsa. MiTd jke po3Iiisigae IpUroay, HacaMIepen,
SIK POJIb, SIKYy HOMY JOBemeThCs 3irpatu. BinmosigHo, iHi-
MiaMbHUHN XiJ HaNeXuTh JeHBy SIKUIl BHCIOBIIIOE CBOIO
TOUYKY 30py. PecnoHcuBHUE Xim MiT4a MICTUTh BHCIIOB-
JICHHSI HE3rOAW 3 JIalIMBUMHU BUpa3aMu, sKi He HECyTh
HisIKOT 1HIIOT iHpOpMaii, OKpiM aKLEeHTyaIlil HerOTOBHO-
cTi MiT4a IpUHHATH 1HIIY TOYKY 30py ¥ CIyrylOTh Map-
KepaMH HasiBHOCTI KOHQIIIKTY.

HekxoHMIIKTHI CTOCYHKH MarOTh MicCIie MPH BiICYTHOC-
Ti BOPOKOCTI MiXK CITiIBPO3MOBHUKAMH:

ROSS: Oh hey, hey, huh, how about this weekend we
have a laser disc marathon okay, and maybe a
tournament on my new dart board? Huh, huh, what do
you think? [in an Irish accent] Two days of darts, it’ll be
great!

JOEY: It’ll be great for next weekend.

ROSS: No, no, no, this weekend guys!

JOEY: It’ll be great for next weekend. | mean, [in an
Irish accent] it’ll be grrreat. (Friends / Season 3)

HaBeznena cutyanisi KOMyHikanii He MiCTHTh KOHQJIIK-
Ty: Ipy3i OOTOBOPIOIOTH, SK IM JIIIIE PO3BAXKHUTHCST Ha
BUXITHUX ¥ OyHb-sKe pIlICHHS HE MOXKE pagHKaJIbHO II0-
3HAYUTHUCS Ha iX KUTTi. [HiMianbHU Xix HanexuTs Pocy,
SIKMA BUTOJIONIYE CBifl miiaH posBar. JIkoi BHpakae He-
3rofy /ABivi i 00HMIBa pa3u 3a JOMOMOTOI0 OKIMYHOTO pe-
YeHHs, B AKOMY BiH BiTae mwiaH Poca (It’ll be great), mpo-
Te BHOCHTh KOPEKTHBH IOJO Yacy ioro pearmizamii (for
next weekend).

['apMOHIYHI CTOCYHKH BHUSBJSIFOTBCS Yy CHTYyaIlii, 1e
OJIUH 3 KOMYHIKaHTIB, BUCJIOBIIIOIOUN HE3rO/ly, HACIIPaB/Ii
X04Y€e 3pO0UTH IPHUEMHE CITIBPO3MOBHUKY.

[A noncommittal nod from Kate. Then Jack notices her
look over at the pianist, drawn in by the music.]

JACK: You want to dance?

[A puzzled look from Kate. There’s nobody else
dancing. There isn’t even much room to dance...]

KATE: I don’t think there’s dancing here, Jack.

[Jack gets up and holds out a hand.]

JACK: Sure there is... (Family man)

YyacHHKaMH KOMYHIKaTHBHOTO aKTy € YOJIOBIK Ta Ki-
HKa, SIKi BeuepstoTh y pectopani. [IpuunHoro Hesromu
CTae pi3Ha OI[IHKa CHTYyalil: KIHKa BBa)kae, 110 B PECTO-
paHi HE TAHIIOIOTh, & YOJOBIK Ma€ MPOTHICKHY AYMKY.
ITpore e numie «popManpHa» HE3roAa: KOMYHIKATUBHHAN
HaMip 4YOJIOBiKa IOJISITA€ HE B TOMY, OO TOBECTH CBOIO
TOYKY 30py. Bucnosnenns Hesroau Sure there is... € nu-
e MPUBOJIOM 3pOOUTH MPUEMHE CBOIH KIHII Ta MOTaH-
IIOBATH 3 HEIO Y POMAHTUYHINA 00CTaHOBIII.

VY ¢oxyci wmiei crari nepedyBae BIUIMB a()eKTHBHOTO,
KOTHITHBHOT'O, aKCiOJOTi4HOT'O, MParMaTHYHOTO Ta Tep-
LENTUBHOTO KOHTEKCTY Ha BepOanbHe W HeBepOalbHE
BTIJIGHHS CTpaTerii He3roAn Y KOH(UIIKTHUX 1 HEKOHQITiK-
THUX CUTYyalisiX KOMYHiKaIii.

Ponb adeKTUBHOIO KOHTEKCTY BHABIISETHCS y BUIA-
JIKaX, KOJIM, BUCJIOBIIFOFOUM HE3ro/ly, KOMYHIKaHT MOKJa-
JAETHCS HA IHTYILiFO, BIMYYTTA Ta BIACHHNA E€MOIIMHUI
CTaH B MOMEHT IEPEXMBAHHs CUTYyallii. Y JIIHIBAILHOMY
aCIIeKTi Taki KOMYHIKaTHBHI aKTH HE3TOJM MapKyIOTHCS
niecioBamu tuty to feel.
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[Tpn KOHGMIIKTHUX CTOCYHKAX HE3Troja MepPeBaKHO BH-
PaKaETHCS MPSMHUM 3aIlePEUCHHSM TBEPIKCHHS MOBIIS:

BRUCE: Come on Grace, lighten up. Tomorrow's
Saturday. The office is throwing me a party here, for
getting anchor. Let's enjoy the ride for a while. We're just
starting to have some fun.

GRACE: No, you're just starting to have fun. (Bruce
Almighty)

Y4YacCHUKM IIbOTO KOMYHIKATUBHOTO aKTy HE3rOoJu Iie-
peOyBatoTh y crani koHGuIKTY: I'peiic He3aqoBoOJIeHA T10-
BeiHKOI0 bproca ¥ 11 HEBIOBOJICHHS 3pOCTa€, KOJU BiH
MIPOTIOHY€E TH MOBECENUTUCS Ha BEYIpIl, CTBEPIKYIOUH,
10 BOHH JIMINE IMMOYMHAIOTH BiAYYBaTH PamOCTi JKUTTA.
Bucnosnennst Bproca We're just starting to have some fun
CTa€ iHIMIaIbHUM XOJIOM, III0 TIPOBOKY€E PECIIOHCHBHE BH-
CIIOBJICHHS HE3TOJH, BUPaKEHE 3alepedHor0 yacTkoro NO
Ta CTBEPIUKYBAIBHHM pedeHHsM You're just starting to
have fun, xe 3a momomMoror 3MiHU POJBOBOTO JEHKCHCA:
(we (mu) — you (mu)), I'peiic Hagae MPOTHIIEKHY OLIHKY
cuTyalnii, BUKIIOYaO4Yn cebe 3 Tpynu pedepeHtiB, sKi
“BIIYyBalOTh PAAOCTI KUTTA~ U 3aJUIIAIOYH TaM JIUIIE
Bproca.

[Tpn HeKkOHQIIKTHUX CTOCYHKax MOBEIb IEPEBaKHO
3aMiCTh TPSMOTO 3allepPEUCHHS BXKHMBA€ HETPsME 3arepe-
YeHHS Y POpMi PUTOPUIHOTO 3aIUTAaHHS, IKE IMILTIIIUTHO
mepeqae He3roAy, MiNNalodd CYMHIBY IYMKY cHiBOecin-
HUKA!

JANE: Just getting a divorce?

ADAM: Yeah. (then) Two and a half years ago.

JANE: Wooo.

ADAM: (embarrassed) It's been a process.

JANE: Here's the good news. In two more years
you'll actually begin to feel normal again.

ADAM: In two more vears I'll begin to feel normal?
Why am | having trouble seeing that as good news?

JANE: Maybe that was just my experience.

ADAM: Oh God, I hope so. (He is not just that into
you)

HaBenenuit mpukimajy AeMOHCTPYE KOMYHIKaTHBHUI
aKT HE3rOJM MiX YOJIOBIKOM Ta XKIHKOIO, SKi mepeOyBa-
IOTh Y JIPYXHIX CTOCYHKaxX. JI’KeHH po3nmydmiiach 3 40JIO-
BIKOM JIEKiJIbKa POKIB TOMY, & AJlaM caMme TepexHBae Ie-
pion poziyudenHs. Temoro Oecimy crae po3NydeHHsS Ta
eMOLIOHaIbLHAN cTaH Ajama. [HinjanbHUNM Xif HaJeKUTh
JkeiiH Ta MICTHTh JiBa CKJIQIHOMIAPSITHUX PEUCHHS
Here's the good news. In two more years you'll actually
begin to feel normal again. PecnioncuBHu# Xix He3roau
HaJIe)KUTh AJlaMy W MICTHTh JBa 3anuTaHHs In two more
years I'll begin to feel normal? Why am | having trouble
seeing that as good news? Ilepiie 3anuTaHHs € HAKTUIHO
MIePENUTYBAHHAM, a Jpyre — PUTOPHYHUM 3alUTaHHSIM,
o0 IMIUTIOUTHO CTaBUTh MiJ CyMHIB NyMKy JkeiH U
BOJHOYAC Ma€ IpOHIYHMH 3MicT: AJlaM HE BBa)Ka€ TpPH-
MYIIEHHs, 10 oMy 3HAaJ00MThCS IIEe JBa POKH, 100
MPUHATH B ce0e MiCIs PO3Ty4eHHS, JOOPUMH HOBHHAMH.
IMILTIIUTHICTh PUTOPUYHOTO 3aIIMTAHHS, IO 3HIKYE Ka-
TErOPUYHICTh BHUCIIOBIICHHS, & TAKOX HASBHICTh CIIONYY-
nuka Why (vomy), sikuii nepenbadae npoIOBXKEHHS JTiao-
Ty, CBIIYMTH MPO J00Ope CTaBJICHHS KOMYHIKAHTIB OJMH
JI0 OZTHOTO H BiICYTHICTH KOHQJIIIKTY.

KorHiTuBHHIT KOHTEKCT peanizyeThCs y JIOTTYHHUX J10-
BOJIaX KOMYHIKAaHTIB Ha KOPHUCTh BJIACHOI OLIHKU CHTYyaIii
3 OMOPOIO HA 3HAHHS IPO OHTOJIOTIYHI BJIACTHBOCTI CYT-
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HOCTEH W BiTHOMIEHHS MiXK CYTHOCTSMH, BKIIOYHO i3
3HAHHSMH PO YYACHUKIB KOMYHIKaIIii.

IIpr KOHGMIIKTHUX CTOCYHKAax He3roAa HaWdacTimie
BUpPa)XKEHA PUTOPUYHUM 3aMUTaHHAM, IO (QYHKLIOHYE SIK
KOHBEHIIIOHAJbHA, HETaTHBHO-EMOIliifHO MapkoBaHa ¢o-
pMyJa 3amepedeHHs TyMKH criBOeciqauka. Hampukman:

MITCH: Okay, look, calm down: I can hold down the
fort for one night.

DAVE: Are you joking? You worked at my job for
one day and you almost got arrested! What are you
gonna do to my family?! (Change-Up)

Y naHOMy KOMYHIKaTHBHOMY aKTi NPUIMaIOTh y4acTh
JIBa YOJIOBIKA, 10 MOMIHSUIMCSI 30BHILIHICTIO, i, BIAIOBI-
IHO, poisiMH. MiK HHMH HapocTae KOHQIIKT. Mitd
“mpoBayMB” POJH aBOKATa: IIONPAIFOBABINN JEHb, BiH
OyB apemToBaHUil, Hapasi oMy Tpeba TpaTu poik YOJIO-
Bika 1 /lefiB mepeOyBae B po3madi, ySBISIOUH, SKHA
ymep0 Toit Moke HaHecTH ioro cim’i. [HimiamepHU Xix
HaJICXKHUTh MiTuy, SIKUil EBEH, 10 BIIOPAETHCS 31 CHTYa-
mieto: | can hold down the fort for one night. [eiig mo-
TPUMYETBCS MIPOTUIICIKHOI JYMKH, OCKUIbKHM 3Hae Mirtua
SK JIy)Ke HECTaOUIbHY JIIOAMHY, SIKa 1HOXI 30BCIM HE Y-
Mae, O TroBOpUTH. J[eliB Bupakae HE3roy 3a JOIOMO-
rol0 KOHBEHIIOHANLHOI (hopmynu Are you joking?, o He
BITHCY€EThCA y MIPAaBIIIA BBIWINBOCTI, OCKIJIBKH MEPEIAE HE
JUIIE HENPUUHITTS TOYKH 30py cmiBOecimHWKa, a W 1mo-
JIVB 3 TIPUBOJLy MOXIIMBOCTI TakKoi TOUKH 30py. OKpiM BH-
CIIOBIICHHS He3roay, /leliB Hafae apryMeHTH, IO MOBHiC-
TIO 3aMepeuyIoTh TyMKy Mit4a.

[Tpn HeKOHQUIIKTHMX CTOCYHKax He3roja Haifyacriiie
BUpPaKE€Ha CTBEPUKYBAJILHUMH PEYCHHSIMHU Pi3HOI CTPYK-
TYpH, 110 MICTSTh apI'YMEHTH Ha I1iATBEPHKEHHS BUCIIOB-
JIFOBAHOT TOYKH 30pY.

ANNIE: Aren't | supposed to be planning some of
these things?

HELEN: Oh, well, I hadn't heard from you and—

ANNIE: She just got engaged two weeks ago.

HELEN: Well, I figured since you don't have any
experience that you might get overwhelmed by events of
this caliber.

ANNIE: Helen, I'm pretty capable. I think | can
handle it. (Bridesmaids)

KomynikaTuBHU# akT BiAOyBaeThCs MiX JBOMA KiH-
Kamu. ['efieH Mae oJpyKHUTHCS BXKE uepe3 JeKiIbKa THXK-
HiB, TOX F'OJIOBHOIO TEMOIO PO3MOBH € BedipKa-TIPOIaHHS
3 He3aMDKHIM XUTTsAM. ['ereH BBaXkae, 1o B AHHI HE BH-
CTauuTh JOCBIAY IUI OpraHi3amii BedipKHu. Ti inirdameamit
XiJl BUpQ)KEHUH CKIIaJHOMIPSIHUM PEUYEHHAM 3 IPUUIMH-
HO-HacyiaKoBuM 3B’s3koM | figured since you don't have
any experience that you might get overwhelmed by events
of this caliber, 3a gonmomoror sKOro BoHa JIENKATHO MO-
SICHIOE CBOIO TOYKY 30py. AHHI BUCIIOBIIOE HE3TOY y pe-
cnioucuBHOMy xoxi Helen, I'm pretty capable. | think |
can handle it, skuit BKIItOUa€e 1Ba CTBEPKYBaJIbHUX DPe-
YeHHS, 1110 MICTATh apIyMEHTH Ha MiATBEpKEHHS BUCIIO-
BIIIOBAHO1 TOUKHU 30py. llepie pedeHHs] BBOIUTHCS 3BEp-
TaHHAM, a OpYyre € CKHa}lHOHi}Ipﬂ)IHI/IM J0OaTKy 3 T'OJIOB-
auMm | think, mo 3HmKye KaTeropuyHiCTh BHCIOBICHHS,
aKICHTYIOUH yBary Ha TOMY, IO HaBE/IEHI apryMeHTH €
BCHOTO JIUIIIC OJHIEI0 3 MOXJIMBHX OLIHOK CHTYaIlii, sKa
HAaJIS)KUTh MOBLIO.

AKcioJoriunmii KOHTEKCT BTUIIOETHCS Y BIUIMBI CHC-
TEMH aKCIOJIOTIYHUX OpiEHTHPIB (HOPM 1 LiHHOCTEH) KO-
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MYHIKaHTiB Ha BUOip W iHTepIpeTalio BepOabHUX 1 He-
BepOabHUX 3aC00iB BUPKECHHS HE3TOJIH.

[Ike runs after Maggie. He grabs her arm and turns her
to him.]

IKE: I'm the only goddamn person in there pulling
for you.

MAGGIE: You humiliated me!

IKE: No, Maggie, | defended you. Humiliating you is
what everyone else is doing. It's the theme of this party.
(Runaway bride)

Hagenena cutyartist BigoOpakae KOHGUIIKTHI CTOCYHKH
MDK YOJIOBIKOM 1 XIHKOIO: AWK HaMaraeTbCsl MOSICHUTH
Merri, mo nie i Ha KOPHCTH, TOBOPAYM IMpPaBIy Hpo ii
MICUXOJIOTI4HI TIpo0JeMu, 3 SIKHMH BOHAa HE MO)KE BIIOpa-
tucst (Merri mopa3sy BTiKae 3-Tia BiHIA), TOMI SK 1HII
JIIIE MEeT0YyThes Y Hel 3a criiHO0. MerTi He TOTOBa BH-
3HATH CBOI mpoOieMu. [HimianpHUI Xif HANeKUTh AHNKY.
Leit xin MicTuth ouiHKy Afikom Bracuux fiit I'm the only
goddamn person in there pulling for you (5 emunuii, y
KOTO CIpaBi O0NUThH ayina 3a Tebe). PecrioHCHBHUI Xif
Merri BupakeHUH CTBEPKYBaJIbHUM PEUEHHSM, L0 Mic-
THUTb TPOTHJIEKHY 32 3HAKOM, HETaTHBHY OLIIHKY HOTO Jii
You humiliated me! (Tu npunusus mene). OxIHYHHI
3HaK IIKpecioe KOH(MPOHTAIIMHNI XapaKkTep CHTYyamii
KOMYyHiKaIlii. Merri He IpocTo HEe MOTOMXKYEThCA 3 Al-
KOM: Ha3WBAaIOYM CKOEHY HUM HeOaKaHy Iif0, BOHA 3BH-
HyBadye HOTo i mokopse iomy. [IpuumHOI0 HapoCTaHHS
KOH(QIIIKTY CTalOTh Pi3HH CHCTEMH aKCIOJOTIYHUX Opi€H-
THPIB KOMYHIKaHTiB: AKHK BBa)kae, 10 Kpaiie He 3aMOB-
yyBaTtu npoOiiemy, a Merri JajHa IpUXOBaTH NpodIIeMy
3a HEIIUPICTIO.

Hacrynuuii mpukiajg JeMOHCTpYe MoJiOHe 3iTKHEHHS
PI3HHX CHCTEM aKCIOJIOTiYHUX OPIEHTHPIB NPH HEKOHJII-
KTHHX CTOCYHKaxX KOMYHIKaHTIB!

MONICA: That is a wonder. So tell me something,
Mom. If you had to do it all over again, | mean, if she was
here right now, would you tell her?

MRS. GELLER: Tell her what?

MONICA: How she drove you crazy, picking on every
little detail, like your hair... for example.

MRS. GELLER: I'm not sure | know what you're
getting at.

MONICA: Do you think things would have been
better if you'd just told her the truth?

MRS. GELLER:...No. | think some things are better
left unsaid. | think it's nicer when people just get along.
(Friends / Season 1)

YyacHUKaMH KOMYHIKaTUBHOTO aKTy HE3TOJU CTaIOTh
JIBl )KIHKH, a caMe MaTd Ta Jo4ka. MOHIKa PO3MOBIISE 3
MaMmoI0 PO BiIHOCHHU Yy iX CiM’i, a caMe Npo BiIHOCUTH
ii mamu 3 ii 6a0yceto, sIKi Ty’e HaraJyloTh CTOCYHKH MiX
Mouikoro Ta ii Mmamoro. [HimianesHui Xin HaJle)kKUTh MOHI-
i Do you think things would have been better if you'd just
told her the truth? Bin BupakeHmii HETPAMUM 3aITHTaH-
HAM. PecnoHcuBHUE Xin € peakiiero mamu MOHIKM Ha
BHCJIOBJICHHSI TOYKH. BiH MIiCTUTh HEMOBHE 3alepedueHe
pEYCHHSI, BUPAXKEHE YaCTKOIO NO, a TAKOXK CKJIAJIHOMIAPSI-
JTHE JT0/IaTKy, IO TOSCHIOE 1i TOYKY 30py ¥ 3aeXKHTh Bix
rosioBHoro pedyenus | think, oo nmom’sikurye kareropud-
HICTB 1i€l Touky 30py. [IprunHOIO HE3roan MiX KOMYHi-
KaHTaMH CTalOTh Pi3HI MOIJISAM HA CIMEHHI CTOCYHKH.
MoHika BBaXkae, 10 Kpalle 03By4yBaTu yci npodiiemy, a
il MaTH IOTPUMYETHCS 30BCIM IHILIOI JYMKH, BBaXKarO4H,
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IO JEAKi pedi Kpalle HE O3BYYyBaTH 3aJisl YHUKHEHHS
KOH(JTIKTIB.

IepuenTUBHUI KOHTEKCT BKIIFOYA€ CEHCOPHI KaHAIN
KOMYHIKaHTiB, TOOTO Bce, O 0adaTh, YyIOTh YU CHPHUIi-
MAaIOTh IHIIMMH OpTaHaMH YyTTS CHiBPO3MOBHHKH Y XOIi
KOMYHIKaTHBHOTO aKTy HE3TOJH, i BIUINB MIEPLIEITUBHOTO
KOHTEKCTY MO3HAYAEThCS Ha OLIHII CUTYyallil KOMyHIKaH-
TaMH.

IMpu KOHGIIKTHUX CTOCYHKax HE3roja HaldacTiie
BUPAXKAETHCS MPSIMUM 3allepedeHHsIM, 10 MOXKE CYMpo-
BOJDKYBATHCS KOHBEHLIOHAIBHUMU (HOpMYyJIaMH HE3ro/n
y (¢opmi 3anuTaHHs, SIKe Iepeaae po3ApaTyBaHHsI MOBLS.

GRACE: Bruce, we need to talk. | thought we had an
understanding...

[Suddenly, the WHISPERS start again. Bruce looks
around, figures it's coming from the restaurant patrons]
BRUCE: Wow. It's kind of loud in here.

[Grace looks around the quiet romantic setting]

GRACE: What are you talking about? It's not loud.
(Bruce Almighty)

Tak, y HaBeJleHOMY NPUKIai HE3roa BUPAXKaeThCs 3a
JIOTIOMOT010 mpsiMoro 3amepedenss It's not loud, sxomy
nepeye KOHBCHIIOHAIbHA ()OpMysia BTIICHHS HEBIOBO-
neHHs croiBbecimaukom What are you talking about?, o
HE BITUCYETHCS B MIPABHIIa BBIYIMBOCTI.

[Ipn HEKOH(MITIKTHUX CTOCYHKAax 3allepeyeHHs HE I10-
€IHYETBCS 13 BHUPAKEHHAM HETaTHBHHUX €MOLIH Ha
KIITAJIT pO3ApaTyBaHHS:

RACHEL.: Ross, I don't, I just don't think it's going to
fit.

ROSS: Oh yeah it will! Come on, up! Up-up-up!
(Friends / Season 5)

VY naHOMy KOMYHIKaTHBHOMY aKTi MPUHMAIOTh y4acTh
YOJIOBIK Ta )KiHKa, SIKi epe0yBaloTh y OPYXKHIX CTOCYH-
kax. KomyHikaTHBHUIA aKT po3ropraerhes y min’i3ai. Poce
n Pelfuen HamaraioThesl EPEHECTH AWBaH, ajie y HUX L&
BUXOJUTH 3 TIEBHUMHU TpyAHOIaMu. Pocc meBeH, 1mo au-
BaH MpoJIi3e y Mpoxis, a Peiden mae iHITY TyMKY CTOCOB-
HO 1€l mpoOnemu. IHimianpHUA Xix HanexuTh Peituen |
just don't think it's going to fit. Bin BupaxeHnwuii ckiaHo-
HAPSTHAM pEeYeHHSIM 3 MAPSIHUM 10JaTKy. Peakis He-
3rofI BUP@KEHA OKJIMYHUM ENINTUYHUM PEUYEHHSIM, I10-
3UTHBHUM 32 (HOPMOIO i 3amepeurnm 3a 3mictom Oh yeah
it will!

IIparmMaTH4YHMii KOHTEKCT XapaKTepU3ye MOTHBHU M
iHTeHIi{ KOMyHikaHTiB. [Ipy KOHIIKTHUX CTOCYHKaX,
Hapsily 3 BepOaIbHUMHU 3aco0aMu, He3roJa MOXKe BHpa-
KaTHUCS arpeCUBHUMH JisSIMH.

RACHEL: [ don’t know, I don’t know. Urrrgh! Look,
maybe we should take a break.

ROSS: Okay, okay, fine, you're right. Let’s ah, let’s
take a break, [goes to the door] let’s cool off; okay, let’s
get some frozen yogart, or something.. [opens the door]

RACHEL: No. [Ross is standing in the doorway.] A
break from us.
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[Ross looks at her, then leaves slamming the door
behind him] (Friends / Season 3)

V HaBepeHi#t curyamii KOH(IIKT 0OYMOBITIOETHCS Pi3-
HUIICIO B MOTHBaX KOMYyHiKaHTiB: Peffuen BBaxkae, mo im
moTpiOHO po3iyunTHca, a Pocc He Xode me NMPHHHATH.
Hesrona BupaxkaeTscst sIK MiMiKOO (OKpYTJICHI 04i, BiJK-
pUTHI POT), TaK i TAKOIO arpeCMBHOIO HEBEpOAIbHOO Mi-
€10, SIK TPUMAaHHs BEpHMa.

IIpu HEeKOHQIIKTHUX CTOCYHKAaX sSK BepOalbHAa TaK i
HeBepOaJibHa arpecist BiJICyTHi:

CHANDLER: Then don’t leave me!

JANICE: What?

CHANDLER: Forget what | said, | was babbling! Pick
me!

JANICE No, you were right, you were right. | mean, I-
I-I’ve got to give my marriage another chance.

CHANDLER: No you don’t! No, no, no, | say you
have to give your divorce another chance.

JANICE: [standing up] I’m sorry. (Friends / Season 5)

Y4yacHUKaMH KOMYHIKaTHBHOTO aKTy € YOJIOBIK Ta XKi-
HKa, SIKi JI0 IIbOT'0 Yacy rnepedyBaji B POMaHTHYHUX CTO-
cyHkax. 3apa3 JIxeHic Bxke He Oaxkae 3ycrpivatucs 3 Ya-
HJUIEPOM Ta IUIaHY€ TOBEPHYTHCS 32 KOJHIIHBOTO YOJIO-
Bika. [HimianpHUA Xin Hamexuth JkeHic. Bin BupaskeHmit
CTBEP/UKYBAJIbHUM pPEUCHHSM, SIKe Hepenae Tymky Jxe-
HIC CTOCOBHO TX MallOyTHIX CTOCYHKIB [ 've got to give my
marriage another chance (Mesi nmotpibHO naTH e OJUH
mIaHc cBoeMy mHUTO00Bi) PecmoncuBHUil xim Yanmrepa
MICTUTh OKIMYHO-3aIIepEYHE PEUCHHS Ta e CKJIAIHOIII -
psiiHE TOJATKYy, IO BBOAUTHCS NOTPIHHMAM 3arepedeHHsIM
i yTBepUKye MPOTHJIEKHY TOUYKy 30py | say you have to
give your divorce another chance (5 Baxkaro, T06i moT-
piOHO naTy Imie OJWH MIAHC PO3TYyYeHHIO). OKIUYHICTH
HAJIa€ BUCJIOBJICHHIO HE3TOIU OLIBIIOT eMOIIIHHOCTI, Tpo-
Te IHTOHAIIMHO He3roja HaONMKAEThCS N0 TPOXaHHS-
MOJIEOM 3MIHHTH TOYKY 30pYy W HE IMIUTIKye po3apary-
BaHHS, K Y KOHQIIIKTHIN CUTYaIIii.

TakuM YMHOM, Y XOXi JOCIHI/UKEHHS BHSBJIEHO, IO
KOH(QITIKTHICTh / HEKOHQIIKTHICTh CHUTYaIlil KOMYHiKaIii
BIIMBa€ Ha BUOIp BepOaTbHUX Ta HeBepOAIbHUX 3ac00iB
BUpPa)XEHHS HE3TOJM Hapsly 3 mapaMeTpaMu a(eKTHBHO-
ro, KOTHITHBHOTO, aKCIiOJIOTIYHOI'O, MEPIECNTHBHOIO Ta
nparMaTu4Horo KoHTekcry. IIpu HasBHOCTI KOHQIIKTY
HE3rojia, sk IPaBHUJIO, BUPAKAETHCS MPSIMUM 3allepedeH-
HSIM TOYKH 30pY CIIBOECIJIHUKA, SIKE MOXE CYMPOBOIKY-
BaTHCA KOHBEHI[IOHATBHUMH (hOpMyIaMH BUPaXKECHHS He-
TaTUBHMX €MOLIH Ha KIUTaJT PO3ApaTyBaHHA, a TaKOX
arpecMBHUMH HeBepOambHUMH AisMu. Ilpu BigcyTHOCTI
KOH(JIIKTY HE3roja BUPAKAETHCS IMIUTIIUTHO — PUTOPH-
YHUMH 3anuTaHHsIMu. Hesroga-npsive 3arnepedyeHHs y He-
KOH(QIIKTHIN cuTyanil iHTOHALINHO O(OPMITIOETBCS SIK
MoJIb0a-IIPOXaHHs 3MIHUTH TOYKY 30DYy.

[epcniexTuBY mOCHiIKeHHS BOaYaEMO y 3alydeHHI Ki-
JBKICHOTO aHalli3y Ha OiNbIIl pernpe3eHTATHBHOMY MaTe-
piami, a Tako)X BHBYCHHI HeBepOalTbHUX YHWHHUKIB BTi-
JIEHHSI CTpaTerii He3roIu.
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Rybakova O.V. The influence of extralingual context on verbal and non-verbal expression of disagreement (based on the
English cinema discourse)
Abstract. The article presents the results of the analysis of the influence of affective, cognitive, axiological, pragmatic and perceptual
context on verbal and non-verbal expression of the communicative strategy of disagreement in conflictive and non-conflictive com-
municative situations. The investigation is based on the material of 87 fragments from 24 scripts of the English cinema discourse
which illustrate communicative acts of disagreement. A communicative strategy is vied as a communicative intention of the speaker,
shaped on the basis of using collective socio-cultural experience for individual needs and wants, assessment of this intention as being
adequate for gaining socially significant interaction goals in a specific situation, realization of this goal by verbal means and its com-
prehension by all the discourse subjects. In the case of disagreement the communicative intention consists in giving the assessment
some object, quality, action or situation, which is contrary to the assessment of the communicative partner. The unit of analysis of the
communicative strategy of disagreement is a communicative act of disagreement. A communicative act is treated as a meta-structure
embracing a speech producing act of the addresser, an audition act of the addressee and the communicative situation in the whole. A
communicative situation is understood as a combination of psychological, affective, cognitive, axiological, perceptive and pragmatic
contexts under conflictive, neutral or harmonic relations between the communicants, which influence the choice and interpretation of
verbal and no-verbal means of expressing disagreement. It was found out that in conflictive situations disagreement is mostly ex-
pressed by means of the direct negation of the interlocutor’s opinion, which may be accompanied by conventional formulas express-
ing negative emotions such as irritation and aggressive non-verbal actions. In non-conflictive situations disagreement is expressed
implicitly — by rhetorical questions. Explicit disagreement-direct negation in non-conflictive situations is prosodically represented as
a request to change the point of view.

Keywords: communication strategy, context, conflictive / non-conflictive communicative situation, verbal / non-verbal means of
expressing disagreement.

Pri0akoBa E.B. Biusinne 3KCTpaJMHIBaJILHOI0 KOHTEKCTA HA BepdajibHOe M HeBepOaIbHOE BOILIONIEHUE HeCorIacust
(Ha MaTepHaJe AaHTJIOA3BIYHOT0 KHHOIHCKYPCA)
AHHoOTammsl. B cratbe nmpecTaBiIeHbl pe3ysbTaThl aHaM3a BIUSHUS ad(EKTHBHOTO, KOTHUTHBHOTO, aKCHOJIOTHYECKOTO, TparMaTH-
YEeCKOro M IMEepIeNTHBHOTO KOHTEKCTa Ha BepOajbHOE M HeBepOalbHOE BOIUIOIICHHE KOMMYHUKATHBHOW CTPAaTerHMH HECOIJIacHs B
KOH(JIMKTHBIX ¥ HEKOH()IMKTHBIX CUTYAIMsIX KOMMYHHKalnu. MaTepraioM cTaTbu Cirykat 87 (parMeHTOB U3 24 CKpUNTOB aHTIIO-
SI3BIYHOTO KHHOANCKYpCa, WLTFOCTPUPYIONIMX KOMMYHHKATHBHBIE aKThl Hecoryacks. KOMMYyHHKAaTHBHYIO CTPATETHIO TIOHUMAeM Kak
KOMMYHHKAaTHBHOE HaAMEPEHHE rOBOPSIIEro, chOpMUPOBAHHOE HA OCHOBE HCIIOJIb30BaHHUsI OOIIECTBEHHOTO OIBITA ISl COOCTBEHHBIX
NOTPeOHOCTEH U JKENaHMUH; OLICHHBAaHHE HAMEPEHHUS KaK aJleKBaTHOTO JIOCTIKEHHIO JKEeJTaeMBbIX COIMATIBLHO 3HAUYMMBIX IeNel o0mie-
HUS B €r0 KOHKPETHBIH MOMEHT; peajn3alliio 3TOr0 HaMepeHHs BepOaTbHBIMU CPEICTBAMU M OCMBICIICHHE 3TOM pealin3alnuy BCeMH
cyOBeKkTamMu TUcKypcea. B ciydae crpaTerny Hecoryiacusi KOMMYHHKaTHBHOE HAMEPEHHE TOBOPSIIET0 COCTOUT B BBIPQKCHUH MHEHHS
OTHOCHTENIFHO KaKOW-TO CYIHOCTH, CBOMCTBA, NEHCTBUS WM CUTYallHH, PAaCXOAAIIErocs ¢ MHeHHeM cobecenHuka. Enunnneii ana-
32 KOMMYHHUKaTUBHOH CTPaTerMy €CTh KOMMYHHKATHBHBINA aKkT Hecoriacus. KOMMyHUKAaTHBHBIA aKT HECOTJAacHs TPAKTyeM Kak
METAaCTPYKTYPY, OXBaTBIBAIOIIYIO PEYEBOIl aKT aJpecaHTa, ayJANTHUBHBIH aKT afpecaTa U KOMMYHHKATHBHYIO CHTYAaLHIO B ILEJIOM.
KOMMYHHMKaTHBHYIO CHUTYAallMI0 MOHUMaeM Kak B3aUMOJEICTBHE MapaMeTpoB MCHXOIOTHYECKOro, adGpeKTHBHOrO, KOTHUTUBHOTO,
AKCHOJIOTUYECKOT0, MIEPCENTHBHOTO ¥ MParMaTHYeCKOro KOHTEKCTOB MPH KOH(IMKTHBIX, HEHTPAIbHBIX MM TAPMOHUYHBIX OTHOIIIC-
HUSAX MEKIYy KOMMYHHKaHTaMH, KOTOPbIC BIMSIOT Ha BHIOOP BepOalbHBIX / HEBEpOANBHBIX CPEICTB BBIPAKECHHS HECOTNIACHS M HX
uHTepnperanuio. O0HapyKeHO, YTO MPH HATUYMK KOH(IMKTa HECOTJacHe BBIpaXKaeTcsl MPSIMBIM OTPUIIAHHEM TOUKH 3peHHs cobe-
CEeTHHKA, KOTOPOE MOYKET COMPOBOXK/IATHCS KOHBEHIIMOHAIBHBIMU (DOPMYJIaMH BBIPQKSHUST HETaTHBHBIX IMOLUIT THIIA pa3apaskeHus],
a TaK)Ke arpecCHBHBIMU HeBepOaJbHBIMU JEUCTBUSMU. [IpH OTCYTCTBUM KOHQIIMKTA HECOTTIACHE BBIPAXKACTCSl MMIUIUIIMTHO — PHUTO-
PHYECKUMH BONPOCaMH. DKCIUTMIUTHOE HECOTJIaCHe-TIPsMOe OTPHLIAHUE B HEKOH(DIMKTHOM CHUTYyallMd HHTOHALIMOHHO 0(OpMIIeTCs
KaK Ipocb0a H3MEHUTb TOYKY 3PCHHS.

Knrouesnle cnosa: KoMMyHUKAMuUSHAs cmpamezust, KOHMeEKCM, KOHGAUKIMHOCHb / HEKOHGAUKIMHOCb KOMMYHUKAMUGHOU CUNY-
ayuu, eepbanvubie / HegepbanbHble Cpedcmaa GblPAdICEeHUs HeCO2NACUA.
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