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Abstract: This work is devoted to the study of cross-cultural conflicts, reflected in modern prose. The work consists of three parts, in
which the characteristics and differences of cultures are presented, supported by quotations from Akunin, Zagrebelnyj and Crichton.
The first part is devoted to the analysis of fiction in the terms of reflecting of the national image of the world, each of which suggests
its own understanding of overcoming of conflict situations. In the second part the conflict situations are considered through the com-
parison of language discourses and norms of cultures’ behavior. In the third part conflict situations are approached through the oppo-

sition My — Other’s in the systems of cultures.
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Introduction

The communicative process becomes possible only be-
cause of the activity of any type. It provides for the exist-
ence of various communication forms. In the communica-
tive philosophy of K.-O.Apel [4], M. Buber [7],
J. Habermas [15], K. Jaspers [11], M. Bakhtin [5], etc.
communication is meant not only as an exchange of in-
formation, which matters for the participants of the com-
munication, but also as a “process” in which “I”’ indeed
becomes myself because of “I” discovering myself in the
other. Humanity concludes, that the present person exist-
ence is possible only in a firm connection with other peo-
ple.

Cross-cultural communication is an important aspect of
human history development because it give each culture
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communicative forms such as the information exchange
by means of symbols and images [10].

Modern prose fills gaps in the real communication em-
phasizing people’s ability to fulfill themselves in a con-
flict situation as in a boundary situation between other
forms of interpersonal and cross-cultural communication
[13]. So, the modern literary work process reflecting a
general trend in the communicative process development
fills up “communication” and “conflict” with a new con-
tent [6, p 15].

Modern conflictology explains the origins of conflicts
with different reasons. Especially there is a point of view
that the hostility and the preconception among people are
primordial and implanted in the human nature itself, with-
in the instinctive and hostile human attitude to something
different.
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We use a comparative approach to analyze the com-
municative problem through a conflict in Ukrainian, Rus-
sian, American literature. This approach somehow ena-
bles explaining the problems of cross-cultural conflicts.

The culture is reflected in literary works as the condi-
tion and the result of the people’s communication. Refer-
ring to the means of reflecting cross-cultural conflicts in
prose works, we will try to clear up the author’s position
to their understanding of a conflict as a cultural phenome-
non: whether this conflict is a cultural collision, a cultural
competition or a breach of communication, which must be
enriched by new achievements.

The importance of critical discourse studies across dis-
ciplines in the humanities of today generally, and, specifi-
cally, in studying cross-cultural communication, makes
the paper topical.

The object of research is the prosaic discourse of cross-
cultural communication analyzed for the purpose of its
being the implementation basis for cross-cultural conflicts
and the carrying out such an analysis is the purpose of the
research.

The practical data for the study were taken from the
following works of prose: The Turkish Gambit and A Di-
amond Chariot by Boris Akunin, Roxolana by Pavlo Za-
grebelnyi, and Rising Sun by Michael Crichton, where
Slavonic, western, and eastern cultures are in conflict.

The National Image of the World and Literary
Conflicts. The processes, which occur in the modern
world — changes in mass consciousness and individual
consciousness, problems of human being in its sociocul-
tural and individual dimensions, globalization and inter-
nationalization of the whole cultural world — escalate the
communication problem, which includes conflict commu-
nication. Each culture and each person in such a situation
face the problem of adopting the world culture achieve-
ments and the cultures of other nations, on the one hand,
and the problem of protecting the national identity, on the
other hand.

The concept of national image of the world developed
by Georgi Gachev defines not national images of the
world as the direct presentation to the people of its being
but the myths and phantasms of this presentation, its liter-
ary, artistic and intellectual alternatives, that is the images
of images.

All the authors of the works of prose we deal with are,
in a way, champions of their national ideas; every people
adapts the world itself with its own characteristic view of
the world, linguistic idioms and mental configuration.

In Akunin’s Gambit, Anvar loves “CBOI0 HecYacTHYIO
Typuuro”, is concerned with its being “crpaHa BelUKHX
YIYIEeHHBIX Bo3MoxHocTel”, and feels hatred to Russia
because it absorbed “Bcé xyanmiee ot 3anana u Bocroka”,
is “HecTabuipHa W Henemna”, and “B Hell OpomsT AUKUeE,
pa3pymnTeNbHBIE CHIIBL .

Pavlo Zagrebelnyi’s Roxolana survives in a foreign
land just because she “Byemmiacsi cepieM 3a galeKy
pimam3Hy”, and only her own country was capable of
“nmapyBaTu i BIYHICTB .

The Japanese consider the persons who depart from
traditions to be mean. That is why the Japanese traditions
do not allow selling neither cities nor states, and the
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Americans doing that for making money always fail to
understand such customs.

Relationships between people are a determinant of Jap-
anese being [26, p 58]. Relationships, on which the Japa-
nese world-view is build, aren’t projected by either busi-
ness or sympathy. American people do not understand
such a system, they are representatives of a culture with-
out long-drawn historical traditions, their cultural values
are based on the national mythology presenting “the
American walks of life” as the life of an independent per-
son [18].

Such uncertainty about negative or positive personal
characteristics, which were formed in different national
images of the world, leads Connor and Lieutenant Smith,
the main characters of Crichton’s Rising Sun, to the situa-
tions, where they have difficulties in investigating the
crimes the Japanese are implicated in [20]. It is connected
with different world views and models of conviction.

Prose demonstrates that the object of each theorization
is kept by consciousness only because of its expanding in
language, i.e. in discourse. It is given to us through the
mediation of language and in language itself [19].

It is impossible to demonstrate, show, and research the
national image of the world without embodying its mani-
festation in certain language forms. The characteristic fea-
ture of our research is that a reader gets familiar with the
Japanese or the Turkish image of the world through the
position of an author from another culture (Russian,
Ukrainian, American). It is a mutual perception, about
which Gachev writes, and just this creates an illusion of
possible passing one’s own world-view, but indeed, we
are within our national optics and mentality [8].

Prose does not show the national exposition itself, but
there is always a premise, the national image of the world
as a certain obviousness and absoluteness, behind any im-
age. The very image is clear and the most obvious, but the
most hidden for a representative of another culture.

The Cross-Cultural Conflicts within the Interac-
tional Dimension of Language, Culture and Standards
of Behavior. The mother tongue phenomenon is a phe-
nomenon close to and interpenetrated with the phenome-
non of the national image of the world. Language struc-
tures cannot be compared without cutting them into pieces
alive, they can just be juxtaposed, and whole literary
works only can be set side by side because any piece of
fiction is a bright projection of the national image consol-
idating the national thinking in the people’s language and
literature, and presenting the dual essence of the national
image [27, p 250].

P. Zagrebelnyi, M. Crichton, and B. Akunin pay their
considerable attention to the problem of communicative
culture, which is a must for setting good relationships in
society critical for the interactional significance and inten-
sity.

B. Akunin in his novel A Diamond Chariot gives many
examples of language misunderstandings in the case of
cultural tradition clashes. At the same time, he takes into
consideration special features of Japanese communica-
tion, which joins verbal and non-verbal means.

A certain language perception of Muslim ceremonial
traditions somehow saves Roxolana. She grasps the lan-
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guage of ethics and uses it during talking to the husband
and subordinates, corresponding with the kings.

In Connor’s opinion, the Japanese differ from the
Americans people because of their specific communica-
tive tactics, they are experts in indirect actions based on
intuition. The notion “indirect action” means the impossi-
bility to say anything right into somebody’s face. A Japa-
nese avoids situations all along. Only fighting enemies
look straight in each other’s eyes.

On one hand, the main characters are not lost in “the
hell of identity” getting involved with the values of an-
other culture. On the other hand, they do not turn into “a
collage person”, who avoids expressing his own thoughts
and fulfill themselves by means of combinating another
culture qualities [24, p 110]. Because of their gold shell
they use a conflict situation in order to clear the way for
their self-actualization for account of the changes in tradi-
tional standards of another culture.

The main characters of the works we analyze can cor-
respond to marginal persons influencing the tradition and
the standard changes suggesting own language means for
communication. Looking for possibilities of understand-
ing the representatives of Japanese culture beyond the
sphere of American culture principle infringement, Con-
nor, familiar with Japanese traditions, is a mediator be-
tween the cultural worlds and suggests Smith a behavior
strategy.

The relationships sempai-kohai can be understood by
the Americans through an identification with the relation-
ships “mentor-novice”, but such an analogy is quite ap-
proximate, because the relationships sempai-kohai in Ja-
pan is of a different nature, close to be the relationships
between parents and children.

In contrast to the Europeans and the Americans, the
Japanese can communicate by means of feelings, without
words, relying on nonverbal communication, but such
contacts are a privilege of a family or a native country,
what is important for the overwhelming majority of East-
ern culture representatives. All the other people represent-
atives are strangers, with whom direct communication is
impossible. The main character of B. Akunin’s novel,
Fandorin, fails to understand many representatives of Jap-
anese culture: the orphan telling that “a family must be
together” alive or dead, even the woman he loves, because
she represents the Japanese culture [1, p 58]. So, feeling a
language does not become general for the representatives
of different cultural worlds. It is a privilege of interper-
sonal communication.

Conflict situations in cross-cultural communication in-
fluence gradually the formation of the complex “lan-
guage-culture” ruining fixed cultural traditions [22, p 17].
A Japanese overcomes a conflict situation in the condi-
tions of another country by means of ethics. The very sit-
uation where “a person who communicates” tries to take
into consideration “the whole context” of another culture
lets us somehow avoid cross-cultural conflicts [17].

The problem of borrowing the values of another culture
is connected with the situation “explanation-
understanding” of another culture’s inner world. The atti-
tude to immediate, “direct” borrowings in the historical
past of European type cultures was frankly negative be-
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cause it undermined the bases of a culture (e.g. its Chris-
tian bases). “You can found your own kin only in your
own land impregnated by the labor of your ancestors”, —
claims Pavlo Zagrebelnyi in Roxolana [9, p 590]. The
Japanese culture, which is a part of our comparative anal-
ysis, differs in its attitude to borrowings..

The given examples exemplify the fact that language
gets additional importance as the basic component in cul-
ture studying in general and specifically in prose study-
ing. It is impossible to understand the main principles of
any culture on the basis of pure observation without the
guideline of language symbolism. Language symbolism
makes these principles important and clear for society
[16]. “Real world” of this or that culture is built only on
the basis of language means and habits.

Mine — Other’s in the Systems of Culture

In understanding of a representative of a European cul-
ture, communication is “being with another person”.

Culture cannot withdraw into its own world trying to
reconstitute it, looking for itself, because it becomes a
participant of the global act of cross-cultural communica-
tion [25, p 73]. The opposition Mine — Other’s takes up an
important place in the framework of binary oppositions,
affecting the cultural communication problems. The mod-
ern prose demonstrates this opposition to be one of the
basic points for forming world-view of human community
and individual person. Different type clashes of the given
range of problems are reflected in prose when conflict sit-
uations appear between representatives of different cul-
tural world.

In any culture, the Other always was seen bad which
enabled the identification of Self, chopping off Mine from
the Other. Description of the Other as a fierce enemy in
Roxolana by P. Zagrebelnyi is an evidence of that fact.

If the Japanese are placed in a foreign culture, they
consider themselves to be Japanese, in the first place, then
members of that foreign culture. Crichton’s Captain Con-
nor says, ‘I like them very much. But I'm not Japanese,
and they never let me forget it ... Family is family.’

Now more and more works consider solutions of con-
flict situations possible by means of bringing up a new
person. So, the main characters in many works (e.g. in
B. Akunin’s novels) are marginal people. The isolation in
a traditional culture for the most abstract creatures, capa-
ble of performing a role of connecting the elements of dif-
ferent culture traditions, is the tactics of marginal people.
Modern prose also reflects modern thinking of the post-
modern period in its views on a conflict situation [12].
Today the West declares that it is ready to begin commu-
nication with the Other, but the Other must start to speak
its language. At the same time, the East does not mind to
be attracted to the West civilization achievements ignor-
ing the West culture peculiarities. Cross-cultural interac-
tion forms as if for itself, for the side, which accepts. Such
a type of cross-cultural interaction is the most brightly
represented in military conflicts. The reticence liquidation
in such conflicts means an inclusion of foreign symbols
and ideas in the orbit of traditional national world-view
on the basis of making subordinate, i.e. relationships be-
tween cultures form on the principle Master-Slave. In case
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of a victory the enemy turns into a slave, becomes more
intelligible, can be led, because he is a part of Mine.

Modern Prose, reflecting the post-modern thinking,
gives many types of cross-cultural communication a game
status.

Amusements and games are substitutes of real live.
Possibly prose expresses this way it protests against vio-
lence. Or it tries to plunge in the world of virtual reality,
which is irresponsible. Prose does not give an answer,
which has a single meaning, but makes a reader think over
this.

Conclusion. Modern prose reflects a range of problems
of cross-cultural discursive conflicts not accidentally — it
is one of the main present problems, on which other types
of art also pay attention to. Addressing a modern culture
person, who needs answers on vitally important questions,
prose can find new ways of affecting on a person.

Revealing the variety of cultural worlds, prose con-
nects the solution of a communicative problem through
problems of conflict situations with the problem of con-
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servation of national image of the world. On the one hand,
prose confirms the thought that any nation has its own
firm physiognomy, world structure and thinking. On the
other hand, it reflects globalization and internationaliza-
tion processes suggesting a positive-marginal person, ca-
pable of finding their own course of life, which is differ-
ent from the traditional one [23].

Appealing to the post-modern discourse characteristic
of modern cross-cultural communication and solving con-
flict situations, prose pays particular attention to ethics as
to means of cross-cultural communication, where the
most part of heroes see possibilities of putting conflicts
aside, prevention them [21, p 20]. Solving the problem
Mine-Other’s, we appeal to post-modern thinking, which
finds a game to be a life style. Playing situation works the
most effectively in detective novels because modern per-
son, who tries to find “substitutes” of real life, likes it
very much. It can be one more reason of losing national
originality of a person, who is being educated on modern
works, which can be attached to a mass prose type.
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Bepkyra 10.B. MexaucuMIUIMHAPHbIE KPUTHYECKHE CTY UM JUCKYPCa KPOCC-KYJIbTYPHOl KOMMYHHKAIUH.
Aunnortanusi: JlanHas paboTta MOCBSIEHA HCCISIOBAaHUIO KPOCC-KYIBTYPHBIX KOH(QIIMKTOB, OTPaXEHHBIX B COBpEMEHHOM mpo3e. Pa-
60Ta COCTOUT U3 TPHOX YaCTei, B KOTOPBIX MIPEAOCTABICHBI XapaKTEPUCTHKU M PACXOKICHUSI KYJIBTYp, MOAKPEIUICHHBIE IINTATAMH C
pabdot Akynuna, 3arpebensHoro u Kpaiitona. [TepBas yacTh MOCBSIIEHa aHAINU3Y MPO3bI IPO3BI C MO3UIUU OTPAKCHHS B HEW HAIUO-
HAJILHOTO 00pa3a MHpa, KaXKIbII 13 KOTOPHIX MpeiaraeT COOCTBEHHOE MOHUMAHUE MPEOCTABICHHBIX KOHQIMKTHEIX CUTYyaluit. Bo
BTOPOW YacTH KOH(IMKTHBIC CHUTYallil PaCCMATPHUBAIOTCS Yepe3 CPABHCHUE SI3BIKOBBIX JUCKYPCOB M HOPM MOBEJICHHS KyIbTyp. B
TpeTheil YacTh KOH(IMKTHBIC CUTYAIIMU PACCMATPUBAIOTCS Yepe3 onmo3uiio CBoil — Uykol B cucTeMax KyJbTyp.

Kniouesvle cnosa: kapmuna mupa, Kyismypa, Kpocc-KyibmypHulll KOHGIUKM, MOOelb MUpd, HAYUOHALbHbIN 00pa3 Mupa, HOpMbl
noseoeHusl.
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